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@
MIHICTEPCTBO OCBITW/ | HAYKU YKPAIHI JJ,EP)KABHI/I|7| 3AKJTIAL
n 3HangeHo nocuiaHb: 0% id: 1
«JIYTAHCbKUIA HALI,IOHAJ'IbHVII7I YHIBEPCWUTET IMEHI TAPACA LLUEBYEHKA>»

@ 3HanpeHo nnariaty: 0,04% id: 2

OARVABTERTEXHOTTOFIN A HEDOPMARTHRUR CACTEM RADE L PAZIPOGEEINHOI OCBITY
PECTOPAHHOIO | TYPUCTUYHOT O BI3HECY TKAYEHKO BEPOHIKA BITANIIBHA BUKOPUCTAHHS
LNDOPOBUX TEXHONOTIN Y NIABULLEHHI AKOCTI CEPBICY B TOTEJIbHO-PECTOPAHI CMPABI
KBanidikauinHa poboTa 3a cneuianbHicTio 241 NoTenbHo-pecTopaHHa crnpaBa OcobucTui
nignuc - B. B. TKa4yeHKO HayKoBU KEPIiBHUK - ___K.M.H., goueHT, 0.
B. be3py4yeHkoB (nignuc) (nocana, HayKoBUIN CTYNiHb, HayYKOBE 3BaHHA, iHiLiann, npizsuile) 3as

. Kachegpu - K.M.H., goueHT, B. B. BypayH_ (nignuc) (nocaga, HayKoBU CTYMiHb,
HayKoBe 3BaHHS, iHilianu, npizsuie) JlybHm - 2026 2 MIHICTEPCTBO OCBITU | HAYKW YKPAIHU
NEPXXABHWI 3AKIAL

n 3HangeHo nocunaHb: 0% id: 3
«JIYTAHCbK HALUIOHANBHWW YHIBEPCUTET IMEHI TAPACA LLUEBYEHKA»

®AKYJIBTET TEXHOJIOT I TA IHOOPMALINHNAX CUCTEM KA®ELPA NMPODECINHOI OCBITU
PECTOPAHHOI O | TYPUCTUYHOTI O BI3HECY 3aTBepaxyto: [lekaH paKynbTeTy TEXHONOrin Ta
iHOpMaLiNHUX CUCTEM _MorunbHun I'.A. IHOuBioyanbHW nnaH 3006yBaya
BMLLOI OCBITW LLOAO BUKOHAHHA KBanidikauinHoi poboTu 1. TkavyeHKo BepoHika BiTaniiBHa
(npisBuwe, iMm’g, No 6aTbkoBi 3a06yBaYva) 2. PakyNbTeT TEXHOMOrIN Ta iIHPOPMALLIMHUX CUCTEM 3.
CneuianbHiCTb

n 3HangeHo nocunaHb: 0% id: 4
«[oTenbHo-pecTopaHHa cnpaBa»

4. Kachegpa npodecinHoi oCBiTN pecTopaHHOro i TypucTmnyHoro 6isHecy 5. HaykoBun KepiBHUK
Be3pyyeHkos tOpin BonoanMmmnposumy, K.M.H., OLEHT (Npi3BuLle, iM’a, No 6aTbKOBI, HAYKOBUIA
CTyNiHb, BYeHe 3BaHHA) 6. Tema KBaslidikauinHoi poboTn BUKopucTaHHS UMDPOBUX TEXHOOFIN Y
NigBULEHHI AKOCTi CepBiCy B roTeJ/IbHO- pecTopaHin cnpasi 7. TepMiH nogaHHA poboTun Ha
kadenpy 30.04.2026 p. BiamiTka TepMiH No 3axoam npo BUKOHAHHSA BUKOHaHHS 1. Bubip Temu
kBanicikauinHoi poboTn, BuB4eHHS 10.10.2025 HayKOBOi NiTepaTypu, 3aTBEPLKEHHSA TEMU 1
KepiBHUMKa. 2. Po3pobka nnaHy poboTun, Bu3HavyeHHSa meTun, 14.11.2025 3aBaaHb, 06’ekTy,
npeamMeTy, MeToaiB gocnig>eHHs. 3 3. PoboTa Hag TeopeTuyHO YacTuHow 05.12.2025
kBanichikauinHoi poboTun, aHani3 nitepaTypHux gxxepen. 4. NMNofaHHA TEOPETUYHOI YHaCTUHN
kBanigikauinHoi 19.12.2025 poboTn AN NepLuoro YNTaHHS HayKOBUM KEPIBHUKOM. 5. YCyHEHHS
3ayBa)KeHb, ypaxyBaHHS 16.01.2026 pekoMeHAaLihi HAYKOBOrO KepiBHUKa, NOJAHHSA
TEeopeTUYHOI YaCTMHU KBasiikauinHoi poboTn Ha Apyre YnTaHHA. 6. Po3pobka TeXHOOriyHOoI i
KOHCTPYKTOpPCbKOi 30.01.2026 4yacTuH poboTun. MNMoeTanHuni aHani3 Ta 06roBopeHHs pe3ynbTaTiB
nocnigHoi poboTn. 7. NogaHHA NepLloro BapiaHTa AocnigHoi YacTtuHu 20.02.2026
KBanigikauinHoi poboTn Ha NepeBipKY HAaYKOBOMY KepiBHUKOBI. 8. YpaxyBaHHS pekoMeHaaLlin
HaykoBoro 06.03.2026 kepiBHuKa, 36aradeHHsa poboTn 4OAATKOBUMU AOCAIAXKEHHAMN,
NpoBeOeHMMIN Nif YaC NPaKTUKK, NiAroToBKa BapiaHTa poboTn A0 nonepenHboro 3aXucTy
poboTn Ha Kadeapi. 9. NonepeaHin 3axuct poboTn Ha Kadeapi. 20.03.2026 10. [JoonpaLtoBaHHSA
kBanicikauinHoi poboTtn 3 03.04.2026 ypaxyBaHHAM peKoMeHAalin nicasa nonepeaHbLoro
3axucTy poboTun Ha Kadenpi. 11. NMoaaHHS KBanidikauinHoi poboTn HaykosBoMy 17.04.2026
KepiBHMKOBI Ta peLUeH3eHTOBI Ha NiArOTOBKY BiAryKy 1 peueHsii. 12. NogaHHA Ha Kadenpy
oCcTaTo4YHOro BapiaHTa 08.05.2026 kBanicikauinHoi poboTn, NiANNCaHOr0 BUMYCKHUKOM,
HaYKOBUM KEPIBHUKOM i peueH3eHToM. 3006yBay BMLLOI OCBITHU
TkayeHko B. B. ( mignuc ) (npisBuie Ta iHibiann) KepiBHnk poboTun . _
____bespyyeHkos H0.B. ( nignuc ) (npi3suwe Ta iHiuiann) 4 AHOTALUIA Y poboTi gocnigxeHo
0CoBNMBOCTi BUKOPUCTAHHA LMEPPOBUX TEXHOMOFIN y roTeNbHO-pecTopaHHoMY bBi3Heci Ta ix
BMJIMB Ha MiABULLEHHA SKOCTi cepBicy. AKTYasIbHICTb TEMU 3YMOBJIEHa aKTUBHO LIN(POBOIO
TpaHchopMaLieo cdepn NOCAYr, 3pOCTaHHAM KOHKYPEHLiT Ta 3MiHOI 04iKyBaHb CMOXXNBa4iB
LWoA0 LWBUAKOCTI, 3pY4YHOCTI Ta NnepcoHanizauii o6cnyrosyBaHHA. Y OCAIAXKEHHI PO3KPUTO
CYTHICTb UM(POBUX TEXHOOTIN AK CUCTEMHOIO0 YMHHMKa MOAEpPHi3aLlil cepBiCHOI AiSNIbHOCTI,
BM3HAYeHO TX OCHOBHI BUAW Ta PYHKLIIOHaIbHi MOXIMBOCTI Y rOTeJIbHO- peCTOpaHHIn cdepi.
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MpoaHanizoBaHO Cy4aCHUI CTaH i TeHAeHUiT undposi3auil ranysi, 30KkpemMa BNpPoOBaAXKEHHS

cucTeM oHNanH-bpoHIOBaHHS, - Ta -pileHb, MOBiNbHUX AoAaTKIB, UMPPOBUX MAATIXKHUX
cepBiciB, aHaNITUYHUX IHCTPYMEHTIB | TEXHOJIOTIN WTYYHOr 0 iHTENEKTY.
@AI generated text detected: ChatGPT 5.3, : 64,43% id: 5

OcobnuBy yBary npupaineHo oLiHLi BMNJANUBY 3a3Ha4Ye€HMX iIHCTPYMEHTIB Ha AKICTb
06CyroByBaHHS, WO MNPOSABASETLCA Y NiABULLEHHI LUBMOKOCTI CEPBiCY, TOYHOCTI BUKOHAHHSA
onepawin, piBHA nepcoHani3alii Ta 3a40BOJIEHOCTI KJiEHTIB. Y3araJbHEHO CBITOBUIN LOCBIA,
BUKOPUCTaHHA LNPPOBUX TEXHOMOFIN Y chepi FOCTUHHOCTI Ta BUSHAYEHO MOXKJIMBOCTI MOro
ajanTauil B yKpalHCbKMX yMOBax. BcTtaHoBNEHO, WO LMGpPOoBi3aLis BUCTYNA€E He auLle
iHCTpyMeHTOM onTuMi3aLii 6i3Hec-npoLecis, a 1 YUHHUKOM (POPMYBaHHSA HOBOI MoAaeni

B3a€EMOSii 3 KJiEHTOM. BogHo4ac BU3Ha4YeHO OCHOBHI Npobsiemun Ta 6ap’epy BNpOBaAXEHHSA
LUNPPOBUX TEXHOJIOTIN.

OKpecneHo NepcnekTMBMN PO3BUTKY LIMPPOBUX PillEHb Y rOTENIbHO-pecTopaHHOMY Bi3Heci,
MOB’'s13aHi 3 NOAasIbLUO iIHTErpaui€lo iIHHOBaLIMHUX TEXHOON i, PO3BUTKOM aHaNiTUKN AaHUX i
nepcoHanizoBaHoro cepsicy. NpakTuyHe 3Ha4YeHHS OTPMMaHUX pe3ysbTaTiB MNONAracy
MOXXJINBOCTI X BUKOPUCTaHHA NiANPUEMCTBaMMN chepun rOCTUHHOCTI ANS NiABULLEHHSA SKOCTI
obcnyrosyBaHHS, onTUMI3aLil ynpaBAiHCbKUX MPOLIECIB i MOCUIEHHSA KOHKYPEHTHUX MO3ULIA Ha
PUHKY. 5
Cekuis 3 nocunaHHaM: 0,01% BigmMiyeHo id: 6
nocunanHgamu:httns://doi.org/10.32702/2307-2156-2022.2.30

@ 3HangeHo naariaty: 0,02% id: 7
https://leconomyandsociety.in.ua/index. php/ournal/article/do.

’ ’

@ 3HanpeHo nnariaty: 0,07% id: 8
https://zp-edu.uafwprcontent/uploads/2025/12/iv-konferents.. -+ 8

. 6 3MICT BCTYN 7 PO311J1 1 TEOPETUYHI OCHOBMN
BUKOPUCTAHHA

CekUis 3 nocunaHHaM: 0,09% BigMivyeHo id: 9

LNBPIBIAR HAMPEXHSAGTINY T OTERBHGPECTOPAHHITPENPABI 1.1. CyTHICTL Ta 3HaYeHHs

LUMdpoBUX TexHOosOorin y cepi obcnyrosyBaHHsA 11 1.2. OCHOBHI BUAN LMPPOBUX TEXHOJIONIN Y
roTenbHo-pecTtopaHHoMYy 6i3Heci 18 Ta ix BNAMB Ha aKicTb cepsicy 1.3. CBiTOBUI O0CBIA
BUKOPUCTaAHHA LNhPOBUX TEXHOJIOTIN Yy FOTENbHO- 22 pecTopaHHOMYy b6i3Heci BucHoBkuM o
nepworo po3ainy 32 PO34171 2 AHANTUYHI ACNEKTU BUKOPUCTAHHA LIW®POBUX 34
TEXHOJIOT I Y TOTEJIbHO-PECTOPAHHOMY BI3HECI 2.1. Cy4acHWi cTaH Ta TeHaeHLii
undposisaLii roTesibHo-pecTopaHHOro 34 6isHecy 2.2. AHaNi3 BUKOPUCTaHHS LNpOBMX
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TEXHOJI0TIN y 3aKNafaX roTenbHo- 42 pecTopaHHOro rocnogapcrtea 2.3. OuiHKa BNAUBY
LUMPOBUX TEXHOJIOFIN Ha AKICTb cepBicy 46 BUCHOBKK A0 Apyroro po3giny 53 PO341J1 3.
MPAKTUYHI HANPAMMW MIOBULLEEHHSA AKOCTI CEPBICY 54 3ACOBAMU LIM®POBUX TEXHOJOT I
3.1. Npobnemn Ta 6ap’'epn BNpoBag XeHHs LNPOBUX TEXHOOTIN Yy FroTesIbHO- 54 pecTopaHHin

chepi 3.2. NepcnekTueM Po3BUTKY LNPPOBUX TEXHOJIOFIN Y rOTeSIbHO- 66 peCcTopaHHOMY
Bi3Heci

BucHoBKKM a0 TpeTboro po3ainy 69 BUCHOBKW 71 CMMMCOK BUKOPUCTAHUX OXKEPEJT 75 7
BCTYMN AKTyanbHiCTb TeMn. CydHaCHUI eTan pO3BUTKY EKOHOMIKM XapaKTepU3y€ETbCA aKTUBHOK
undpoBol TpaHchOopMaLLieto BCiX chep rocnoaapCbKoi AiSNbHOCTI, WO 3yMOBJIOE 3MiHY NigXoAais
00 opraHisauii 6i3Hec-npoueciB, ynpaBfiHHA pecypcaMn Ta B3aeEMoAil 3 knieHTamun. Ocobaneo
BiAYYTHMM LLEN BNJMB € Yy chepi roTeNIbHO-PeCTOPAHHOro FrocnogapcTBa, SKa HaNeXuTb 40
rajysen i3 BUCOKMM pPiBHEM KOHKYPEHLi Ta 3Ha4YHOI 3a71IEXKHICTIO Big AKOCTi 06CnyroByBaHHSA.

@AI generated text detected: ChatGPT 5.3, : 61,58% id: 10

Y Takux ymMoBax caMe SKiCTb CEPBICY BUCTYMNA€E KJKOYOBMM YAHHUKOM (hOPMYBaHHS
KOHKYPEHTHUX rnepesar nianpueMCTB, iX penyTauii Ta cTabinbHOCTI yHKLiOHYBaHHSA. Lindposi
TEeXHOJI0Tii Aefai akTUBHILWE IHTEerpyThCa y AiSNbHICTb 3aKagiB roTesIbHO-PECTOPAaHHOIo
6i3Hecy, 3MiHIOI4YKN TpaauLinHi Mmogeni 06cnyroByBaHHSA Ta CTBOPIOIOYM HOBI hopMaTu
B3aEMOAIi 3i cnoXmBadaMu. BUKOpMCTaHHA aBTOMaTU30BaHUX CUCTEM YNpPaBJliHHA, OHIANH-
6poHIOBaHHSA, MOBINBHUX A0AATKIB, LM(PPOBUX MNNATIXXHNX CEPBICIB, -CUCTEM, TEXHOJIOTIN
LWTYYHOr O iIHTENEKTY Ta aHaNiTUKN AaHUX O03BOJISE NiABULLUTN ONEPaTUBHICTb
obcnyroByBaHHS, NepcoHanizyBaTu NOCAYr, ONTUMI3yBaTW BHYTPILLHI NpoLEecy Ta NOKpaLmTn
3arasbHuUI piBeHb cepsicy. BogHo4Yac undposilalis BUCyBaE HOBI BUMOrM 40 opraHi3auil
OiANbHOCTI NiANPUEMCTB, 30KPEMaA LLOAO0 TEXHIYHOro 3abe3neyvyeHHs, NiAroTOBKM MepcoHasny Ta
3abe3nevyeHHs Kibepbe3nekn. B YkpaiHi npoLec BNpoBaaXXeHHS LMPPOBNX TEXHOIOTIN Y
roTesibHO- peCTopaHHin cdepi BiabyBaeTbCa HEPIBHOMIpPHO. Mopaf i3 cydaCcHUMU 3aKaagamu,
L0 aKTMBHO BUKOPUCTOBYIOTb iIHHOBALiNHI pPilLEHHS, 3HaYHa YacTUHa NiIONPUEMCTB NPOOOBXYE
hYHKULIOHYBaTN 3a TPAAULINHUMK NigX04aMu, LLLO HEFaTUBHO BMNJIMBAE Ha AKiCTb MOCAYr Ta
KOHKYPEHTOCMNPOMOXHICTb HaLliOHaNbHOro pMHKY. CUTyaLlis YCKAaAHIETLCA CyYaCHUMMN
CoLiaslbHO-EKOHOMIYHUMUW BUKNIMKaMW, WO NoTpebytoTb NiaBULLEHHS eDEKTUBHOCTI
BUKOPUCTAHHA pecypcCiB Ta BMNPOBaAXEHHSA MHYYKUX YMPaBAiHCbKUX PiLlLEHb.

Y ubOMY KOHTEKCTiI 0cO611MBOro 3Ha4YeHHA HabyBae 8 pocnig>XeHHs posi LNppPoBUX TEXHONOTIN
AK IHCTPYMEHTY NiABULLLEHHSA AKOCTI CepBiCy B roTesibHO-pecTopaHHOMY bBi3Heci. MpobnemaTunka
BUKOPUCTaHHSA LNMPPOBUX TEXHONOTIN Yy chepi FOCTUHHOCTI MPUBEPTAE yBary K BiTYU3HAHUX,
TakK i 3apybi>KHUX HayKoBLiB. MUTaHHSA QYHKLIOHYBaHHS

@ 3HanpeHo nnariaty: 0,03% id: 11

roTeABRGPREBP RGP T POERO AR sabe3n Ui GRoE Ti0B ERGFOEY BaHHS
po3rnaganuca y npausax BonsHuk . M., Koninbko H. I. Ta LWyTka C. €., 3axapoBoi T. B.
HaykoBLi po3rnagatoTb LU POBi3aLlilo roTebHO-PeCTOPaHHOI chepn SK CKAafoBy LUNPLUNX
3MiH y TYpU3Mi Ta iHAYCTPIii FOCTUHHOCTI. 30KpeMa, P. BuriBcbka akLeHTYE yBary Ha
CTpaTeriyHMX iHHOBaLiAX Y PO3BUTKY

Cekuia 3 nocunaHHaM: 0% BigmiyeHo nocunaHHamu:https://doi.org/10.32702/2306- id: 12
T 6806.2020.7.93

y

@ 3HangeHo naariaty: 0,06% id: 13

pn3MPTE FETRAL G BEeTopE ot iR aEIf (51 B axap 68 ) taHanByeckefPaMu po3BnTKy
TypucTu4Horo 6isHecy YKpaiHM Ta NMTaHHSA BAOCKOHANEHHS yNpPaBaiHHA NiANPUEMCTBaMM
TYPUCTUYHOI rajsy3i B yMoBax €BpoiHTerpauii [13; 14]. P. b. KoxyxiBcbka Ta B. O. Heno4aTeHKO
po3rnagarTb -TEXHOJI0r il IK OCHOBY PO3BUTKY TYPUCTUYHOI AiSNbHOCTI B YKpaiHi [15]. 1O.
B. MnpoHoB 3BepTa€e yBary Ha CUHEpritlo B iHAYCTpPil TypmM3My Ta roCcTUHHOCTI [16]. H. 1O.
OninHWK pocnifXXye LMgpoBi NOCayrn aK iHHoBaLil y cdepi rocTuHHOCTI [19], a H. 1.
Pnbanb4yeHko, H. B. Hamniea Ta I'. A. FT'ap6ap aHani3yloTb PO3BUTOK Cy4aCHUX TEXHOJIONIN
iHOYCTPil FOCTMHHOCTI B YyMOBaXx LA pPOBi3aLii EKOHOMIKN

[22]. OkpeMi acnekTu UmMppoBi3aLii EKOHOMIKM Ta BMNpOBagXeHHSA iIHHOBALiINMHUX TEXHOJIOrIN
nocnipKyBanucsa y poboTax Cyd4aCHUX Y4eHUX, 0AHaK KOMMJIEKCHE BUBYEHHSA BMMBY LN POBUX
TEXHOJI0TiN Ha SKiCTb CEPBICY CaMe y FoTesIbHO- pecTopaHHin cgepi noTpebye noganbLLIOro
HayKOBOro ornpautoBaHHSA. Lle 3ymoBnoe HeOBXiAHICTb CUCTEMHOIO aHai3y Cy4aCHOro CTaHy
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undposisauii ranysi, Bu3Ha4yeHHs ii Nnpobsiem Ta OKpecsieHHS MepCcneKkTuUB PO3BUTKY.
(A) Al generated text detected: ChatGPT 5.3, : 53,83% id: 14

AHari3 HayKOBUX AXKepes i NPakTUKU PYHKLIOHYBaHHSA NiAMNPUEMCTB FrOTEe/IbHO-PECTOPAHHOIroO
bi3Hecy CBiAYMTb NPO HaSABHICTb HEBUPILLEHUX NUTaHb, MOB’A3aHUX i3 eheKTUBHICTIO
BMNPOBaZXXEHHS LNPOBMUX TEXHOJIOFIN, OLLIHKOIO X BMJIMBY Ha AKICTb 06C/1yroByBaHHS, @ TaKOX
BU3HAYEHHAM OMTUMaJIbHUX HanpaMiB 9 iX BUKOpUCTaHHA. Y 3B'A3Ky 3 LM obpaHa TeMa
DOCNIOXKEHHS € aKTYyaJIbHO, MAa€E K TeopeTUYHe, Tak i MpakTU4YHe 3Ha4YeHHS Ta BiAnoBigae
Cy4aCHUM TEHAEHLiAM PO3BUTKY Chepn Mocsayr.

O6’eKT pocnigXeHHs - npouec PyHKLiOHYBaHHS NiANPUEMCTB roTeNIbHO- PECTOPAHHOIO
rocrnofgapcTBa B yMoBax uUudpoBsizauii. MpeameT JoCnigXeHHsS - BUKOPUCTaHHA LngpoBux
TEXHOMOrIN AK YAHHWKA NiABULLEHHS AKOCTi CEePBiCY B rOTeNbHO-pecTopaHHOMY Bi3HeCi.

Cekuis 3 nocnnaHHsAM: 0,06% BigmiveHO id: 15

Me TQ AHBHIHRENHH L 0By H VB a P TESPET UL 343 79 npoananisysaTn npakTudHi
aCMNeKTU BUKOPUCTaHHSA LUMPOBUX TEXHOMONIN Y NiABULLLEHHI SKOCTI CEPBICY B FOTE/IbHO-
peCTOpaHHIN CrpaBsi, @ TaKOX BU3HAYUTU HANpPaMu iX e(heKTUBHOIO BMNPOBaA>KEHHS. 3aBAaHHS
OOCNiAXEeHHS: 1) PO3KPUTU CYTHICTb Ta 3HaYE€HHSA LNGPOBUNX TEXHOJIOTIN Yy cepi
06ClyroByBaHHS; 2) OXapaKTepu3yBaTu OCHOBHI BUAWN LUHPOBUX TEXHOJIONIN Yy FrOTEJIbHO-
pecTopaHHOMY 6Bi3Heci Ta BU3HA4YUTU iX BMAMB Ha SAKiCTb CcepBicy; 3) NpoaHanisyBaTu CBITOBUN
OOCBiJ BUKOPUCTAHHSA LIMPPOBUX TEXHOOrIN Yy cepi FOCTUHHOCTI; 4) [OCNiANTN CyHaCHWA
CTaH Ta TeHAEeHUii ungpoBisaLii roTenbHo- pecTtopaHHoro 6isHecy; 5) 34iNCHUTN aHani3
BUKOPUCTAHHA LNGPOBUX TEXHOMOTIN Y 3aKNlafaxX roTEIbHO-PECTOPAHHOI0 rocnoAapcTBa; 6)
OLiHUTY BNANB LUKPPOBUX TEXHOJIONIN Ha

AKICTb CcepBicy; 7) BU3Ha4MTM npobnemun Ta bap’epn BNpoBaA>KEHHA LMPPOBUX TEXHONOTIN Y
ranysi; 8) oKkpecanmTn NepcrnekTnBmM Po3BUTKY LNPPOBUX TEXHONOTIN Yy rOTesIbHO- peCTOPaHHOMY
6i3Heci. 10 TeopeTn4Ha OCHOBa AOC/AiA)XEeHHSA. TeopeTU4Hy OCHOBY O0CNIAXKEHHS CTaHOBAATb
npaui BITYN3HAHUX | 3apybiXKHMX HAYKOBLIB 3 MUTaHb PO3BUTKY rOTEJIbHO-PECTOPAHHOIro
rocnogapcTBa, ynpaBiHHA SKICTIO cepBicy Ta undpoBi3aLii eKoHOMIKU. Y poboTi BUKOPUCTAHO
HOPMATMBHO-NPABOBi aKTN, CTaTUCTUYHI MaTepianu, pesynbTaTh aHaNITUYHUX OOCAIAXKEHb Ta
nybnikauii y dpaxoBux BuOaHHAX. Metoan nocnigyXeHHs. [ns 0OCArHeHHS MOCTaB/IeHOl MeTu
BUKOPMCTAHO KOMMJIEKC 3arasibHOHayKOBUX i cneuiaJibHNX MeToAiB AOCAIAXKEHHS, 30KpeMa:
aHani3 i CMHTEe3 - oA y3araJibHeHHs TeopeTUYHUX Nigxonis; NOPIBHAHHSA - A5 3iCTaB/I€HHSA
PiBHS BMPOBad)XeHHSA TEXHOJION N, CUCTEMHUN MiaXia - A9 OO0CNiA>XEeHHS B3aEMO3B A3KiB;
CTAaTUCTUYHWUI aHani3 - AN4 OLIHKN CTaHy ranysi; y3arajlbHeHHs - Npu GopMyJJItOoBaHHI
BMCHOBKIB. HaykoBa HOBM3Ha OoCNigXeHHA: 1) cnctemMaTn3oBaHO Niaxoan 40 BU3HAYEHHS poi
LNPOBUX TEXHONOTIN Yy NiABULEHHI AKOCTI CepBicy; 2) YTOYHEHO BMJINB OKPEMUX TEXHOJIONIN Ha
eheKTUBHICTb 06cnyrosyBaHHS; 3) Habynm NOAANbLLIOr0 PO3BUTKY HaMpPAMM YAOCKOHANIEHHS
OitNbHOCTI NiANPUEMCTB Ha OCHOBI LMdpoOBi3auii. MpakTnyHe 3Ha4YeHHs aocnig>XeHHs. OTpuMaHi
pe3ynbTaTh MOXYTb ByTWM BUKOPUCTaHI NigNpPUEMCTBaAMIN roTEIbHO-PECTOPAHHOIO rocnofapcTBa
3 MeTOW MNiABULLEHHA SKOCTi 06cnyroByBaHHs, onTUMI3aUii bisHec-npoueciB Ta BNPOBaA)XXeHHS
Cy4acCHUX LUnpoBmMX pilleHb. PekoMeHaauii MOXXYTb 3aCTOCOBYBATUCS AK Y MPaKTUYHIN
DiANbHOCTI, Tak i B HaBYaJZibHOMY npoueci. CTpykTypa poboTu. ObcsAr Ta cTpykTypa poboTu
3yMOBJIEHI METOIO | 3aBAaHHAMMN AoCNigXeHHS. PoboTa cknaga€eTbCA 3i BCTYNy, TPbOX PO34iiB,
BMCHOBKIB Ta CNUCKY BUKOPUCTaHUX axxepen. Y nepLiomMy po3aini po3KpUTO TEOPETUYHI OCHOBY,
y APYromMy - NpoaHasiizoBaHO CyYaCHWUN CTaH i BNAMB undpoBi3auii, y TPeTbOMY - BU3HAYEHO
npobaeMun Ta NepcnekTuUBM pPo3BUTKY ranysi. 11 PO341J1 1 TEOPETUYHI OCHOBW
BUKOPUCTAHHSA LIMDOPOBUX TEXHOJIOTIN Y FTOTEJIbHO-PECTOPAHHIN CMPABI 1.1. CyTHicTb Ta
3Ha4YeHHsA uMdpPoBUX TexHoNorin y cepi obcnyrosyBaHHa Llndposi TexHonorii y cdepi
o6cnyroByBaHHS AOUIIBHO PO3rnsgaTh He K OKpeMUid Habip TeXHIYHUX IHCTPYMEHTIB, a fK
LiNiCHY cucTeMy opraHisauii cepBiCHOT AiSNbHOCTI, 3@ AONOMOr ol SKOI MiAMPUEMCTBO 3MIHIOE
crnocib B3aEMOIi 3 KNIEHTOM, yNpaB/iHHA BHYTPIWHIMK NpouecaMmun, NPUNHATTA pPilleHb i
(hopMyBaHHS KOHKYPEHTHUX nepesar. Y Han3arasbHiLLOMY PO3YyMiHHI LNPPOBI TEXHONOTII
OXOMJIITb MPOrpaMHi, anapaTHi, KOMYHiKaUiHi Ta aHaNiTUYHI pilLeHHS, WO AaloTb 3MOry
NnepeBOANTN YaCTUHY CEPBICHUX OrnepaLlin B eNeKTPOHHe cepeoBuLLe, aBTOMaTU3yBaTuH
NOBTOPIOBaHI Aii, HaKoNM4yBaTW N 06pPO6NATU faHi, MiATPMMYBATK NOCTINHUN KOHTAKT 3i
CMoXKMBa4yeM Ta WBMaLIEe pearyBaTu Ha 3MiHy noro notpeb.

@AI generated text detected: ChatGPT 5.3, : 62,26% id: 16
Ocob6MBICTb LMPOBNX TEXHOJIONIN Yy chepi 06CyroByBaHHSA NOMAra€ B TOMY, LLLO BOHU
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3MiHIOOTb He TifIbKN BHYTPILLHIO opraHi3auito poboTu nignpueMCTBa, a h caMy JIOriKy cepBicy.
AKWwo TpaauuinHa mogenb nepenbavaa NnepeBakHO 0COOUCTUIA KOHTAKT Mi>XK MPaLiBHUKOM i
KJIIEHTOM, TO CyYaCHa MoAeslb MOEQHYE NOACBKY B3aEMOAII0 3 LNPPOBUMUN KaHaNaMmn. KNnieHT
MO>Xe CaMOCTINHO 3abpOoHIOBaTK HOMEP, NEPErISHYTU MeHI0, 0hOPMUTK AOCTABKY, ONAATUTHN
paxyHOK, 3anuULInTK Biaryk abo 3sepHyTUCA go cnyxbu niaTpumku. BogHovac Le He o3Havae,
L0 NIOACBKNIA YAHHMK BTpava€ 3Ha4YeHHA. HaBnaku, LngpoBi iHCTPYMEHTU MatOTb 3BiJIbHATK
MepcoHas Bif YaCTUHWN MeXaHiYHMX AiN. Y roTefbHO-pecTopaHHOMY Bi3HeCi CyTHICTb LndpoBuX
TEXHOJ10T i HAMMOBHILLE PO3KPUBAETbLCA Yepes iXHil BNANB Ha KJIEHTCbKMIA OOCBIA,.

BonsHuk I'. M., KoniHbko H. |. Ta WyTka C. €. 3a3HavaloTb, WO B FOTE/IbHIN iHAYCTPIi iHHOBALiMHi
LNPOBI pilleHHS BNMBAOTb Ha B3aEMOLil0 3 KNIEHTaMM, yNpaBiiHHA pe3epBauismm,
e(heKTUBHICTb 06CNyroByBaHHSA Ta KOHKYPEHTOCMPOMOXXKHICTb NiANPNEMCTB. ABTOPU TaK0oXX
MigKpPecaoTb Posb 12 eNeKTPOHHOI KOMepLii, SKa Oa€ 3MOry MigBULLYyBaTW BUANMICTb FrOTeNo,
3any4vaTu KnieHTiB i 3abe3nevyBaTy BPOHIOBaHHSA Yy 3py4YHUIA ANa cnoXXmBada 4vac [7]. Le
MPUHLMMNOBO BaXXMBO, 60 Cy4aCHUI KEHT OYiKyE, LLO cepBic byae AOCTYMHUA He NnLIE B
pobodi roguHn agMiHicTpaTopa, a PaKTUYHO NMOCTINHO. AKLLO riCTb MOXKe 3HaWTW 3aKnag,
NepeBipUTM HasiBHICTb HOMEPIB, MOPIBHATN YMOBU 11 04pa3y 34INCHUTN BPOHIOBAHHS, TO
MigNPUEMCTBO OTPUMYE NepeBary e 00 PakTUYHOro KOHTaKTy 3 KJIiEHTOM. B YkpaiHi Hanbinblua
KiNbKICTb MiANPUEMCTB roTesIbHOro rocnojapcTBa po3TawoBaHo B M. Kuesi (8,8% Bia 3aranbHol
KinbkocTi), HinponeTpoBCbKOi (8,6%), Onecbkoi (6,4%) obnactax Ta ABTOHOMHI Pecny6niui
KpumM (6,3%), L0 NOB'A3aHO 3 BUCOKUM PiBHEM iX MPOMUCIIOBOIr0 PO3BUTKY, 3 HasABHICTIO LLEHTPIB
TYPUCTUYHMX NOTOKIB abo KypopTHin MicuesocTi (Puc. 1.1.). Puc. 1.1. NMnntoma Bara nignprueMcTs
roTesibHOro rocnofapcTBa 3a perioHamu Ykpainu, % (O>xepeno: chopMoOBaHO aBTOPOM Ha OCHOBI
CTaTUCTUYHUX AaHMX) 3HAYEHHSA LNGPPOBUX TEXHOOrIN 0COH6MBO BUPA3HO NMPOSABAAETLCA Y
cepi rOCTUHHOCTI, Ae AKICTb MOC/Yr 3HAa4YHOIO MIPOIKO 3aJIeEXXNTb Bif WBUAKOCTI, TOYHOCTI 1
nepepnbadysaHocTi obcnyrosysaHH4. Cipa E. O., CiTauHeyb O. B. Ta 13 Mapy6eusb O. B.
06r'pyHTOBYIOTb, LLLO iIHHOBALIiNHI TexXHONOrIii Yy cepi FOCTUHHOCTI BUKOHYIOTb CUCTEMOYTBOPHOHOYY.
PYHKLUiO, HOPMYIOYN HOBY apXiTEKTYpPY B3aEMOAIl MiXX MigNPUEMCTBOM i roctem [25]. Y
NPakTUYHOMY BUMIpi LKUpoBi TexHonorii y cepi o6cnyropyBaHHA NpeacTaBseHi Pi3HUMU
rpynamm iHCTPYMEHTIB. [JO HUX HaleXXaTb CUCTEMU OHJIaH- OPOHIOBAHHS, -cucremum,
MOBiNbHI fodaTku, -CUCTEMU NS yNpaBiiHHA roTenem, -CNCTEMU N1 peCTOPaHHOro
bisHecy, -MeHto, 4aT-60Tu, NnaTopmMm OOCTaBKN, CEPBICM BE3KOHTAKTHOI onaTu, aHamiTUYHI
rMaHeni, XMapHi pilUeHHS, IHCTPYMEHTUN eNeKTPOHHOI I0ANIbHOCTI, TEXHOJOTIi LUTY4YHOro
IHTeNeKTy, BipTyasibHOI Ta AOMNOBHEHOI peasibHOCTI.

@AI generated text detected: ChatGPT 5.3, : 53,88% id: 17

Ko>XHa 3 LiMX TEXHOJIOTiN Ma€ BNacHe hyHKLiOHa/lbHe NpU3HaYeHHs, 0OHaK IXHS CrPaBXHS
LiHHICTb BUABASETLCA TOAI, KOS BOHU MPaLIOIOTh HE i30/1b0BAHO, @ IK B3AaEMOIMOB’'A3aHa
cucrtemMa. BaknmBum HanpsaMoM L poBi3aLlii € nepcoHanizauia obciyrosyBaHHS. Y
TpaauuUinHin Mmogeni NigNPUEMCTBO YacTO NPaLoBaNo 3 KNIEHTOM SK 3 04HOPA30BUM
cnoxxueayveM. Lincdposi TexHonorii aatoTb 3Mory 6a4nTu KJiEHTa B AMHaMILi: NOro nonepeaHi
3aMOBJIEHHS, CKapru, ynonobaHHs, 4acTOTy 3BEPHEHb, peaKLito Ha aKLinHi Npono3uLiii.
3aBAsKM LbOMY CEPBIC MOXXe CTaTu BiNbLl agpecHUM.

Y roTeni ue MoXxe 03Ha4aTu BpaxyBaHHA 6a>KaHOro TMNy HoOMepa, Yacy 3aCesieHHsA, Xap4yoBuUXx
nobakaHb 4 NoTpeb y 4OoAaTKOBUX NoCayrax. Y pectopaHi - peKoMeHaalilo CTpas, NepCoHasbHi
6oHyCU, NpPMBITaHHSA, cneuiafbHi NPONo3unLii 4Na NOCTINHUX rocTen. Y gocniaxeHHsax chepun
FOCTUHHOCTI NiAKPEC/IOETLCS, LLO NepCcoHani3auis, aBToMaTuM3auia, LndpoBa KOMYHiKaLlia Ta
IHTerpauis TEXHONOrIN Yy KOMMJIEKCHI CMCTEeMMN yrnpaBiiHHA 3abe3neydyyoTb 04HOYaCHO
nigBULLEHHS edpeKTUBHOCTI Bi3HeCy | 3poCTaHHs 3a40BOJIEHOCTI KNieHTIB [25]. He meHwWw
Ba>XJINBMM € ynpasJliHCbKe 3Ha4YeHHA LndpoBmnx TexHoNorin. MianpueMmcTea chepwu
06CcnyroByBaHHS MaloTb CMpaBy 3 BEJUKOK KiNbKICTH 3MIHHMX: KiNIbKICTIO KIEHTIB, CE30HHICTIO,
MONMTOM Ha OKPEMI MOCAYrn, BATPaTaMM Ha NepcoHan, NPoAYKTaMu, EHEProHOCIAMM,
PEKIaMolo, NIOriCTUKO. be3 undpoBux 14 iHCTPYMEHTIB 3Ha4YHa YaCTUHa Ui€l iHopMauii abo He
dikcyeTbCs, abo BUKOPUCTOBYETLCSA HecnctemHo. Open A. M. Ta [la4eHko B.

@AI generated text detected: ChatGPT 5.3, : 51,6% id: 18

B., nocnigxxyoun undpoBy TpaHcdhopMaLito B yripaBiiHHI iHHOBaLiSiMM, HAr0NOLWYOThb, L0
undpoBa TpaHCHOPMaALLiA OXOMJIIOE BNPOBAAXKEHHS LUTYHYHOrO iHTENEKTY, MaLUMHHOIMO
HaBYaHHS, 610KYENHY, aHaNITUKN OaHUX Ta iHWKUX HOBITHIX TEXHOJIOTIN, SKi 3MiHIOKTb Niaxoaun
[0 YyNpaBJliHHSA, MNiABULLYIOTb TOYHICTb MPUAHATTA pilleHb i AKICTb 06CyroByBaHHA KJIIEHTIB
[20]. Onsa chepn obcnyroByBaHHS LS Te3a Mae be3snocepeHE 3Ha4YeHHA. TaM, e pilleHHS
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NPUNMaTbCSA Ha OCHOBI JaHWUX, MiIANPUEMCTBO Kpallie pO3yMi€ CTPYKTYpPY MNONUTY, MOBEAIHKY
KJiEHTIB, €PEeKTUBHICTb MepcoHasy 1 peasbHi chabki micusa cepsicy. Y pesynbTaTi undposizaLis
CTa€E He nnLe iIHCTPYMEHTOM 30BHILLUHbOI KOMYHiKaLlii, @ 1 OCHOBOI BHYTPILLUHLOI0 yNpaBaiHHSA
AKICTIO.

CyTTeEBE 3HAYeHHA LNPPOBNX TEXHOJIONIN NONIAra€ TaKOX Y CKOPOYEHHI onepauinHnX BUTpaT.
ABTOMaTU3aLia AA€E 3MOry 3MEHLWNTM 06CAr pyyYHOi poboTun, YHUKHYTK Ay6ntoBaHHS onepauin,
wemnawe obpobnaTn 3aMOBSIEHHSA, KOHTPOJIIOBATU 3a/INWLKN, ONTUMI3yBaTK rpadikn nepcoHany,
3MEHLWMUTK KiNbKiCTb noMunnokK. dannnuwuH B. I. Ta CnHuua C. M. cepep nepesar gigXxutanisauii
BMOKPEMJIIOIOTbL 3MEHLLEHHS BUTPAT Ha NPOBeAEHHS onepaLlin Yyepes BiAMOBY Bif NanepoBux
npouenyp i 3anBmnx gogatkosux suTpaT [11]. [na roTesnbHO-pecTopaHHoro 6isHecy ue
NMPOSABNSAETLCA Y CKOPOYEHHI Yacy Ha BPOHIOBaHHSA, LUBUALLIOMY PO3pPaXyHKY, 3MEHLUEHHI BUTpaT
Ha APYKOBaHi MeHI0, ONTKMi3auii 3aKyniBesb, TOYHiWOMY 06/iKy TOBapiB i 3HUXKEHHI BTpaT Big
MOMWJIOK MepcoHasny. Pa3oM i3 TUM 3HaYeHHS LMKDPOBMX TEXHOJIOr I HE MOXKHa 3BOANTU AunLle
00 eKOHOMiII. Y chepi 06cnyroByBaHHS rOJIOBHOK LLiHHICTHO 3aJIMLAETHCA AKICTb KOHTAKTY 3
KJIiEHTOM. TOMYy LMPOBi3aLLisi Ma€e CEHC TOAi, KON BOHa pobuTb CepBic He TiNIbKN AeleBLUnM
AN NignpueMCTBA, a N KpawmuM ONns cnoXkneada. AKLL0 TEXHONOriA CKOPOYYy€E BUTPaTK, asne
YCKJIAaOHIOE LWASX KJIEHTa, il epekT byae cyMHiBHUM. Hanpuknan, eneKTpoHHe MeHto Ma€ byTu
MPOCTUM i OOCTYMHUM; Y4aT- 60T MOBMHEH OaBaTW KOPUCHI BiAMNOBiAi, @ He CTBOPIOBATU Big4vyTTS
dopManbHOCTI; 15 oHNalH-6pOHIOBaHHSA Ma€E ByTI 3p03yMiNiUM i HaZiINHMM; MOBINbHMIA 0O0OATOK -
CcTabinbHMM i cnpaBAi NOTPIGHUM. Y LbOMY NONAra€ ogHa 3 roJI0BHUX BUMOr 40 LudpoBi3auii
chepu 06CnyroByBaHHSA: TEXHOJIOrMiA MOBUHHA NiANOPSAAKOBYBATMUCA NOriLi cepBicy, a He
HaBMaKW. Y rotesibHO-pecTopaHHoMYy 6i3Heci undpoBi TEXHOOrIi MaloTb | aHTUKPU30BE
3Ha4veHHsA. 3axaposa T. B. 3a3Havae, Wo naHaeMis -19 Ta BO€HHI Aii B YKpaiHi nocTaBuan
roTenbHoO-pecTopaHHui 6isHec nepen 6e3npeuefeHTHUMN BUKIMKaMK, a LdpoBi TexXHoOr T
cTann 3acobomM apganTauii, aBToMaTU3aLil Mpouecis, NONINWEHHSA CEPBICY N oNTUMI3auii BUTpaT
[3]. Y nepion naHaemii 0cob6nmBo 3p0Csi0 3HAYEHHS OHTaNH-6pOHIOBaHHS, BE€3KOHTaKTHUX
naaTexiB, 4OCTaBKW Ki Ta ANCTaHLUINHOI KOMYHiKaLii 3 KJiEHTamu.

@AI generated text detected: ChatGPT 5.3, : 58,31% id: 19

Mig Yac BiMHM LNGPOBI IHCTPYMEHTN TaKOXX AOMoMaratoTb NignpneEMCTBaM NiATPUMYyBaTU
3B'S130K 3i CMOoXXMBavaMu, LLIBUAKO iHOpMYyBaTK NMpo 3MiHM B poBOTi, opraHisoByBaTn AOCTaBKY,
MPUMUMaTK OHMANH-3aMOBJIEHHS, 36epiraTn KNIEHTCbKY 6a3y 1 aganTyBaTMUCS A0 HecTabinbHOro
nonuTy. 3 orasay Ha ue LMgpoBi TEXHOSONIT MOXXHa PO3rnsgaT 9K YAHHUK CTINKOCTI
nianpueMCTB cchepun 06CNyroByBaHHA. 3akag, SKUA Ma€ e TpaguLinHi KaHanm B3aEMOLIl, €
6inbLl Bpa3nnMBuM A0 obMeXKeHb, 3MiH NOBEAiHKM KJIEHTIB abo di3nyHOi HeAOCTYMHOCTI
nocayrun. HaTomicTb NiANPUEMCTBO, SKe BUKOPUCTOBYE CalT, COLialibHi Mepexki, OHanH-
6poHIOBaHHS, 0OCTaBKY, , ENEeKTPOHHI NnaTexi N unudpoBy aHaNiTUKY, Ma€ binbLue
MO>XJINBOCTEN AN MaHeBpy. BoHO MoXxe wBuaLie 3mMmiHUTY chopMmaT 06CyroByBaHHS,
MepeopieEHTYBATUCA Ha iHLWI FrPYnn KNIEHTIB, NiIATPMMATL NONUT Yepe3 LndpoBi KaHaNn 1
36eperTu KOMyHikKaLito HaBiTb Yy KpM30BUX yMoBaXx. LiIndpoBi TexHoorii MatoTb TakKoXX Ba>k/inBe
MapKeTUHrose 3Ha4yeHHsA. BonaHuk I.

M., KoniHbko H. |. Ta WyTka C. €. 3BepTaloTb yBary Ha Te, LLO NJaT(opMn eNeKTPOHHOT KoMepLii
CTBOPIOIOTb MOXJ/INBOCTI AN 36iNbLUIeHHS BUANMOCTI roTeNIbHUX NIANPUEMCTB i 3aNy4YeHHSA
KNIEHTIB Ha pi3HMX eTanax B3aemodgii [7]. Ana cchepun obcnyrosyBaHHSA BUAUMICTb Y LU POBOMY
cepenoBuLli 16 akTUYHO CTasa YMOBOI MPUCYTHOCTI Ha PUHKY. KNiEHT aepani YyacTtiwe obupae
3aKJsiaf Ha OCHOBI CalTy, PENTUHIY, BiArykiB, oTo, couianbHUX MepeXX, 4OCTYNHOCTI OHJ1alNH-
6poHtoBaHHA abo focTaBku. ToOMy LM POBI IHCTPYMEHTM HE MPOCTO PeKIaMyloTb NOCAYry, a
dopMy0Tb NonepeaHeE ysaABIEHHS NPo AKiCTb cepsicy. BoagHo4ac undposisalia nocuioe
3Ha4YeHHA penyTauil. OHNanH-BIAryKN, penTUHI N, KOMeHTapi B coliallbHUX MepeXKax i OLiHKW Ha
nnatgopmMax 6poHOBaHHA abo [OCTaBKU CTalOTb BIAKPUTMM Oy)KepesioM iHhopMallii gns
MOTEHUINHNX KNIEHTIB. FKLLO paHille HeraTUBHMIN LOCBIL OKPEMOro K/iEHTA MIr 3aauwaTucs
BiJJHOCHO JIOKAJIbHUM, TO HUHI BiH LUBUOKO CTa€ nybnivHMM. Lle 3MyLlye nignpnemcTea cepu
obcnyrosyBaHHS yBaXkHille CTaBUTUCHA 00 AKOCTi KOXKHOI B3aemMogii. Llmdposi TexHonorii TyT
BUKOHYIOTb MOABIMHY POJib: 3 0AHOI0 BOKY, BOHM CTBOPKOIOTL PU3MK LUBUAKOrO MOLUNPEHHS
HeraTMUBHOI iHpopMaLil, 3 IHWOro - faTb IHCTPYMEHTU OJ19 MOHITOPUHIY BIATYKiB, onepaTuBHOI
peakLii Ta CUCTEMHOIo0 BAOCKOHAIEHHA CcepBicy. 3Ha4YeHHS LNPOBNX TEXHONOTIN y cepi
06CnyroByBaHHS PO3KPUBAETLCA | Yepes NiABULLLEHHS OOCTYMNHOCTI nocnyr. OHManH-cepBicu
[al0Tb 3MOry KJIEHTY OTpUMaTK iHpopMaLito, NOCTaBUTU 3annTaHHA, 0OPMUTU 3aMOBJIEHHS
ab0 34iNCHMTM onnaTy He3aNnexXHo BiA Micusa nepebyBaHHA. Lle po3Lwmnpoe NOTEHLINHUA PUHOK
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nignpuemcTtsa. JaHnnuwuH B. I. Ta CnHuya C. M. caywHO 3a3HavaloThb, WO AigXuTanisauis
BiIKPUBAE HOBi MOXJIMBOCTI A1 PO3LUMPEHHSA PUHKIB, SKi paHiwe bynn HegocTynHuMK [11]. Y
roTeNIbHO-pPeCTOPaHHIN cdepi Le 03HaYvaE, Wo HeBEMKNI roTenb abo pecTopaH MoXXe BUXOAUTHU
3a MeXi JJoKasibHOI ayauTopil, NpautoBaTy 3 TYPUCTaMN, TOCTSAMUN 3 iHWNX PErioHiB,
KOPNOPaTUBHUMN KNIEHTAMW, KOPUCTYBaYamMm nnaTopm 6poOHIOBaAHHSA YX OOCTaBKMN.

@AI generated text detected: ChatGPT 5.3, : 54,26% id: 20

OnHak ungpoBa AOCTYMNHICTb HE MOBUHHA PO3YMIiTUCA INLLE K HAasBHICTb OHJIANH-KaHany.
BoHa nepenbaya€e 3po3yMinuim iHTepdenc, NpocTy HaBirawuito, LWBNOKE 3aBaHTaXXEHHS CTOPIHOK,
MOXKJINBICTb OTPMMATK AOMOMOrY, AOCTYMNHICTb A AtoAen i3 pisHuMn notpebamm, besneyHy
onsiaTy N KOpekTHY poboTy cepBicy. AKLLO KJIEHT HE MOXKE LUBUOKO 3HANTK NOTPiIOHY
iHpopMaLito abo LMdpoBMIN KaHaN CTBOPIOE AO0AATKOBI TPYAHOLLi, Taka TEXHOJIOTis He
nigBuwye akictb 17 obcnyroByBaHHA. OTxe, y cdepi cepBicy LMdppoBi3aLis Ma€ oLiHOBaTHCA
He 3a KiJIbKICTI0 BMPOBaAXXEeHNX iIHCTPYMEHTIB, @ 3a iXHbOIO 3PYYHICTIO, LOPEYHICTIO Ta BNJIMBOM
Ha peasibHUI O0CBiO KNiEHTA. Y3araJbHIO4YM HayKoBi NigXxoam, MOXXHa BUOKPEMUTHU KislbKa
KJIIOYOBUX 3HaYeHb LNPOBUX TEXHOMOTIN Ana cchepu obcnyropyBaHHSA. BoHn 3abe3nedvyoTb
aBTOMaTM3aLito NpoLecis, NigBULLYIOTb LUBUAKICTb i TOYHICTb CEPBICY, foMoMaratTb
rnepcoHasisyBaTu NOCAYyru, 4aloTb 3MOrY HAaKONMYyBaTU W aHani3yBaTu AaHi, PO3LUMPIOIOTb
PVHOK, 3MEHLLYIOTb BUTPATWU, MOCUJIIOIOTb KOHKYPEHTOCMPOMOXXHICTb i MigBULLYIOTb CTINKICTb
bi3Hecy B ymoBax HecTabinbHocTi. Cipa E.

0., CeiTnnHeub O. B. Ta Napybeub O. B. nigkpecnooTb, LLO iIHHOBALLiNHI TeXHOMOrIT y cdepi
FOCTUHHOCTI NepeBoAsATb 06CyropyBaHHS Yy popMaT FHYYKOi EKOCUCTEMU, A€ NMpiopnuTeTamMmn
CTaloTb LUBUAKICTb, MepCcoHasisauis Ta gosipa [25]. Came usa Te3a Hanbisbll TOYHO Nepenac
Cyd4acHe po3yMiHHSA LM poBi3aLil cepBicy: BOHa He € MPOCTUM NEPEHECEHHAM OKPEMUX ornepaLin
B €1eKTPOHHY hopMy, a POpPMYE HOBY AKICTb B3aEMOAIT MiXK NiNPUEMCTBOM i KJTIEHTOM.
BoaHo4ac undgposi TexHosorii He ycyBatoTb noTpebn B npodecinHoMmy nepcoHasi. HaBnaku,
BOHM MiABULLYIOTb BUMOrM A0 MpauUiBHUKIB. Y chepi 06CnyroByBaHHSA NpaliBHUK Ma€ He e
BOJIOAITN KOMYHIKaQTUBHMMW HaBU4YKaMUN, a N YMITN KOPUCTYBaTUCA LUPOBUMU CUCTEMaMU,
npauoBaTh 3 eNeKTPOHHNUMWN 3aMOBJIEHHAMMU, , -cnctemamm, nnatgopMmamm OCTaBKY,
OHNanH- 6POHIOBAHHAM, aHaNiTUYHUMKM NaHenaMmu. Open A. M. Ta [syeHko B. B. 3BepTatoTb
yBary Ha

CekUisi 3 nocunaHHAM: 0% BiaMiveHO nocunaHHaMu:https://doi.org/10.32782/2524- id: 21
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NKJINKK, WO BUHNKAIOTb Nif 4ac BNPOBaAXXEHHSA LM POBUX iHiLiaTUB, i HaronowyTb Ha NoTpebi
po3pobneHHs cTpaTerin undposoi TpaHchopMauii [20]. Onsa chepn obcnyroByBaHHS Lie 03HAYaE,
WO LM POBI pilleHHSA MaloTb BNPOBaAXXyBaTUCA HE XaOTMU4YHO, @ B MeXax NpoayMaHoi cTpaTeril,
3 OLiIHKOIO pecypciB, pM3nKiB, 04iKyBaHOIro epeKTY N FOTOBHOCTI nepcoHany. 18 OTXKe, CyTHICTb
LUMPOBUX TEXHONOrIN ¥y chepi 06CcnyroByBaHHSA NOAAra€e y BAKOPUCTaHHI eNeKTPOHHUX,
iHpOpMaLiNHMX, KOMYHIKaLINHNX Ta aHaNiTUYHUX IHCTPYMEHTIB AN NiABULLEHHS SKOCTI CepBicy,
ONTUMI3aLii BHYTPILIHIX NPOLLECiB | CTBOPEHHS BiflblL FHYYKOT B3aEMOLIi 3 KNIEHTOM. IXHE
3HAaYeHHS BM3HA4Ya€ETbCA TUM, LLLO BOHWU 3MiHIOIOTb CaMy NpUpoay CEPBICHOI AiaNbHOCTI: pobnaTh
ii 6iNbl WBMAKOIO, MEPCOHaNi30BaHOK, KEPOBAHO, MPO30pPOI0 Ta afanTueHo. 1.2. OCHOBHI
BUAN LNDPOBUX TEXHONOFIN Y rOTeNbHO-pecTopaHHoOMY 6i3Heci Ta iX BMJIMB Ha SKICTb CEPBICy
FoTenbHo-pecTopaHHUi Bi3HEC HaneXXnTb A0 TUX cdep, Ae LMPPOBi TEXHONOTIT BNIMBAOThL HE
Nivle Ha opraHisauito BHYTPILLHIX npoLueciB, a 1 6e3nocepefHbO BU3HAYalOTbh CAPUAHATTS SKOCTI
NoCNyr KNiEHTOM. Ha BiAMiHy BiJ BUPOOHUYMX rany3en, e TEXHONOrMYHI 3MIHU MOXYTb
3a/IMLWATNCA HEMNOMITHNUMMU, Y chepi FOCTUHHOCTI BOHW LWWBUAKO NPOSABASAIOTLCA Y 3PYYHOCTI
OpOHIOBaHHS, LWUIBUAKOCTI KOMYHiKauii, cnocobax onnaTu Ta piBHIi nepcoHani3auil cepsicy. Tomy
LNGPOBI pilleHHSA OOUiNIbHO PO3raaaaT He K AOMOMIXKHUN iIHCTPYMEHT, a K Ba)KJIMBUIA YNHHUK
hopMyBaHHS cy4acHoi mogeni o6cnyroByBaHHSA. Y HayKOBUX OOCNIOXXEHHAX NiAKPECNOETLCS, WO
LndpoBi3aLia OXOMNE NPAaKTUYHO BCi aCMeKTU LifNbHOCTI NiANPUEMCTB FrOCTUHHOCTI - Big
yApaBaiHHA N MapKeTUHry A0 B3aeMoAil 3 knieHTamu [7]. Lle o3Ha4ae, wo undposi iHCTPYMEHTU
CTann HeBig' €EMHOI YaCTUHOM WoAeHHOI poboTn 3aKnamiB, 3MiHIOKYM K YNpaB/iHCLKI Nigxoan,
TakK i XapaKTep KOHTaKTYy 3 rocteM. Mpu LbOMy KJIEHT OLLIHIOE MOCAYTY KOMMJIEKCHO - Bif
rMepLuoro Nowyky iHhopMadlii 40 MOBTOPHOIro 3BepHEHHSA. OAHUM i3 KJIIOYOBUX IHCTPYMEHTIB €
CNUCTEeMU OHNanH-6poHOBaHHSA. BOHU [aloTb 3MOry KJIEHTY CaMOCTINHO obupaTn nocnayru,
NMOpPIiBHIOBATK NPONO3ULLii Ta oApa3y 0POpPMIOBaTN 3aMOBJIEHHSA. Y pecTopaHHOMY Bi3HeCi Taki
CNCTEMU BUKOPMCTOBYIOTbLCA A1 pe3epBYyBaHHSA CTOJIMKIB i monepegHbLOro 3aMoBieHHs. 3a 19
BaHuMmn BonsaHuk M., KoniHbko H. Ta LWyTku C., undposi naaTdopmMm 3Ha4YHO NiABULLYIOTb
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OOCTYMHICTb MOCAYr i CNPUSAIOTb 3aJlydeHHI0 KNIieHTIB [7]. Lle No3nTMBHO BNJIMBAE Ha fAKICTb
CepBicy, OCKiJIbKN CKOPOYYETbCA Yac 06CNyroByBaHHS, 3MEHLIYETbCS KiJIbKiCTb MOMWJIOK i
NigBULLYETHLCA MPO30PICTb B3aEMoLil. BaxnmBy ponb BigirpatoTb -CUCTeMU, AKi 403BONAOTb
HakomnunyyBsaTW iHhopMaLLito NPO KAIEHTIB | hopMyBaTK NnepcoHanizoBaHi npono3uuii. BoHu
nepeBoAATb 06CAYroByBaHHSA 3 PiBHA Pa30BUX KOHTAKTIB Yy NJAOLWMHY AOBrOTPUBAINX BiAHOCUH.
K 3a3Hava€ 3axaposa T. B., Taki cuctemMm cnpusaoTb NiABULLEHHIO NOANBHOCTI KJIEHTIB i
onTuMi3auii 6izHec-npoueciB. MepcoHanisauis cepBicy, 3a BACHOBKaMW OOC/iIAHUKIB, € OOHUM i3
KJIIOMOBUX HaNpsMiB PO3BUTKY iHHOBaLi y cdepi roCTUHHOCTI [25]. Ana roTenis ocobnuee
3Ha4YeHHA MalTb -CNCTEMMU, SKi aBTOMATU3YIOTb Npouecy GpOoHIOBaHHSA, NoCesieHHs, 061iky
Ta yrnpaBiiHHA pecypcamMu. X BUKOPUCTaHHA NO3BOJIAE 3MEHLINTU KiflbKIiCTb OpraHisauiiHmx
noMusok i 3abesneuynTun cTabinbHICTL CEpPBICY. Y CBOKO 4epry, -CUCTEMUN B pecTopaHax
NiABULLYIOTb TOYHICTb 06CyroByBaHHS, NPULLBUALLYIOTE Nepeaady 3aMoBJeHb | CTBOPIOOTb
OCHOBY A/ aHani3y npoAaxis. Lle gae MoOXXnuBicTb npunMaTy Binbll 06rpyHTOBaHI YyNpaBniHCbKiI
piwweHHs [20]. MobinbHI gooaTKN CTanu LWe OAHUM Ba)kKJIMBUM KaHaJIOM B3aEMOAIT 3 KNIEHTaMMN.

@AI generated text detected: ChatGPT 5.3, : 51,08% id: 22

BoHu 3abe3neyvyoTb [OCTYN A0 NocAyr y 6yAb-aKMi Yac i 403BONAIOTE KOPUCTYBaYeBI
CaMOCTINHO ynpaBaATn NpoLecomM o6cyroByBaHHSA. BogHoYac ix epeKTUBHICTb 3a/eXNTb Bif,
3PYYHOCTI Ta peasibHOi KOPUCTI ANs KNiEHTa. AKLWO LNGPOBUA IHCTPYMEHT YCKNAAHIOE
B3aEMO/AIiI0, BiH HE MOKpaLlyE SKiCTb cepBicy. LUMpokoro nowinpeHHs Habynm  -MeHto, sKi
[03BOIAIOTL OrNepaTMBHO OHOBJIOBATM iHOPMaALLit0 Ta 3MEHLYBaTN BUTpaTK. MpoTe ix
BMKOPUCTaHHA Ma€ BpaxoBYyBaTW AOCTYMNHICTb A9 Pi3HUX KaTeropin KaieHTiB. HaaMipHa
undposizaLisa 6e3 anbTepHaTUB MOXXe CTBOPIOBaTU Bap’epn, TOMY Ba>kJIMBO MOEQHYBATU
TEXHOMOriYHI pilleHHA 3 TpaauuinHuMu dopMmamun obcnyrosyBaHHS [25].

20 CyTTeBY poJsib BifirpatoTb OHNAMH-NIAaTHOOPMKN OOCTAaBKU, AKi BiAKPMBAOTb HOBi KaHan 36yTy
Ta po3WwmnpoTb reorpadito obcnyrosyBaHHA. OcobanBOi akTyasibHOCTI BOHM Habynm nig yac
naHgemii -19 [20]. BogHo4ac SKiCTb CepBiCY B LbOMY BUMNAAKY 3a/1IeXXKUTb He fnLle Bifg
pecTopaHy, a 1 Bif NIOricTUKN [OCTaBKM, LLLO YAaCTKOBO YCKAAHIOE KOHTPOJIb Ha KiHLEBUM
pe3ynbTaToM. CucTeMn 6€3KOHTAKTHOI OMnJlaTn 3HAa4YHO CANPOCTUAM hiHAaHCOBI onepaduii Ta
NigBNWMAN WBNAKICTb 06CNyroByBaHHsA. 3a gaHnMmn JannnnwnHa B. Ta CuHuui C., undposi
nnaTexi CNpUsaTb 3HVUXXKEHHIO BUTPAT | pO3WMpPeHHI0 AocTyny Ao nocayr [11]. Ona KnieHTa ue
O3Ha4a€ 3pyYHICTb | 6be3neky, Wo cTano ocobnmBo BaXKAMBUM Yy nepiod naHaemii. YaT-6otu Ta
aBTOMaTMN30BaHi CUCTEMU KOMYHIiKaLLil JO3BONAIOTbL ONepaTUBHO pearyBaTy Ha 3annTW KJEHTIB i
3MEHLUYI0Tb HaBaHTaXEHHA Ha nepcoHan. MpoTe iX BUKOPUCTaHHA Ma€ byTun 36anaHcoBaHUM: Y
CKJTaAHUX CUTYyaLUissX HeobXiaHWI Nepexin A0 XXUBOro CriJIkyBaHHS, iHaKLWe Le Mo)Xe HeraTuBHO
BMJIMHYTK Ha BPa>keHHH Bif cepBicy. AHaMiTUYHI cMCTeMn Ta TexHonorii 06pobkn aaHUX gatloTb
3MOry NiANPUEMCTBAM Kpalle pPo3yMiTU NONUT i MOBeAiHKY KNIEHTIB. BOHU He 3aBXAWN NOMITHI
ONA CNoXKK1BaYa, ajie IXHin BMJMB NPOABAAETLCA Yy Binbl AKICHIN opraHi3auii poboTun Ta
TOYHILLIOMY NPUNHATTI piweHb [20]. AHanNorivyHo, cy4acHi TeXHosOoril, Taki AK WTYYHUN iHTeneKT
abo BipTya/ibHa peasibHICTb, BUKOPUCTOBYIOTLCA A1 NiABULLEHHS PiBHA NepcoHasi3auii Ta
NMOKpPaLLEeHHA KJiEHTCbKOro goceiay [7]. CncrtemHe BNpoBad)XeHHSA iHHOBaLUIn y cepy
FOCTUHHOCTI 3yMOBJIOE HEOOXiIAHICTE CTPYKTYPYBAHHSA OCHOBHUX LIMPOBUX iIHCTPYMEHTIB, WO
3abe3neyyoTb epekTUBHE PYHKLIOHYBAHHSA Cy4aCHUX 3aKnagis. Ha puc. 2 npeacrtasneHa
JeTanbHa XapaKTepucTmKa KJI4Y0BUX BUAIB iIHPOPMaALIMHUX TEeXHONOr i, aKi (POPMYOTb EANHUN
LM POBUIA NPOCTip roTesIbHO-pecTopaHHoro 6isHecy. BogHo4vac undpoBisalia Ma€ i NeBHi
pn3nkKn. HagMipHa aBToMaTuM3aLis MoXKe 3HeocobuTn cepBic, a BNPOBaAXKEHHSA TEXHOJIONIN
noTpebye 3Ha4YHMX pecypciB i 21 BianoBigHOI NiaroToBkn nepcoHany. Cepen ocHoBHMX Bap’epiB
OOCNiAHVKM Ha3MBaloTb PiHAHCOBI BUTpaTn, KagpoBi obMeXXeHHsA Ta pu3nkun kKibepbesnekn [25].
Lle cBig4nTb Npo Te, WO LUNGPOoBi TEXHONOTIT HE € CAMOAOCTATHIM pilleHHAM, a noTpebyoTb
npoaoyMaHoro BnpoBag>XeHH4. Puc. 1.2.

@AI generated text detected: ChatGPT 5.3, : 53,54% id: 23

XapakTepucTmKa BuAaiB iHOopMaLinHUX TEXHOJIOr i B rOTeNbHO- pecTopaHHOMY 6i3Heci. Cxema
Ha04YHO OEMOHCTPYE B3aEMO3B'A30K MiXK F106abHMMUN PO3MNOAINbLYNMM CUCTEMAMMU,
MOBifIbHUMK CepBiCaMn Ta KOMMJIEKCHMMUW NPOrpaMaMn yrnpasBiHHA, LLO B CYKYMNHOCTI
003BONAIOTbL aBTOMaTU3yBaTuK BisHeC-npouecu, NiaBULLINTK AKICTb 06CNYyroByBaHHA Ta
3abe3ne4ynTun cTabinbHy KOMYHiKaLilo 3 KJiEHTaMU B yMOBaXxX LMGPOBOI TpaHCchopMaLLil ranysi.
3arasioM BrnUB LU(POBUX TEXHOJOr N Ha AKICTb CEPBICY MPOABASETLCA Y MiABULLEHHI

LWBWAKOCTI, TOYHOCTI, 3py4YHOCTIi Ta piBHA NepcoHani3aLii 06cayropyBaHHS. 3a OLiHKaMK
3axapoBoi T.
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ni aRPHERRHEEMUK] BiTrEHS BAPOBa A xyIb e QNG Pasi pilieling, nemoHcTpyoTh 3pocTaHHs
0oxoniB i 3HMXeHHSA 22 BuTpaT [12]. NMpoTe eheKTMBHICTb LU POBI3aLii 3a1eXuTb Big TOro,
HaCKiNbKK BOHa BiAMoBiga€ peasibHUM noTpebam KnieHTiB. OTXKe, LMdpoBi TEXHONOrIT CTanun
HeBiA'EMHOIO CK/1Ta40BOIO rOTEIbHO- PECTOPaHHOro 6isHecy

@ 3HangeHo nnariaty: 0,02% id: 25
Both BEK PHEY 16T R AFOE  MOHHMBEETH A8 A MRS SEH Wk ¢ RictBpBicy, ane noTpebyioTb

3Ba)keHoro nigxoay. Knio4oBuM 3ainwaeTbCsa 6anaHC MiXK TEXHOJIOMIYHICTIO Ta J0AAHICTIO,
ajxe caMe MNo€AHaHHSA iIHHOBaLIN | TPaAWLINHOT FOCTUHHOCTI (POPMYE MO3UTUBHUN KIIEHTCbKUN
[OCBIf

. 1.3. CeiTOBUI AOCBIA BUKOPUCTAHHSA LNPOBUX TEXHOJIONIN Y FOTENbHO- pecTopaHHOMY Bi3HeCi
CBiTOBUI A0OCBiA PO3BUTKY roTeNIbHO-PECTOPAHHOro 6i3HeCcy NepeKoH/INBO 3acCBiAYvyE, L0
LndpoBi TexHooril nepectann 6yTn OMOMIXXHUM IHCTPYMEHTOM i MOCTYNOBO NEpPeTBOPUINCS
Ha ogHY 3 6a30BMX YMOB KOHKYPEHTOCMPOMOXKHOCTI NiAMNPUEMCTB iHAYCTPIi FOCTUHHOCTI.

@AI generated text detected: ChatGPT 5.3, : 52,4% id: 26

AKLO Ha NOYaTKOBUX e€Tanax LundpoBsilaLisa nepeBa>kHO acoLlitoBanacs 3 HasBHICTO BebcanTy,
€N1IeKTPOHHOI NOLWTN abo MOXXNMBICTIO OHNANH-OPOHIOBAHHSA, TO CbOrOAHI BOHA OXOMJIOE MaKe
BCi efleMeHTU PYHKLIOHYBaHHS roTesilo, pecTopaHy Yu Kade: Bif NepLloro KOHTAKTY 3 KJiEHTOM
00 nicnanpoda>kHoi KOMYHiKauil, aHani3y BiArykis, opMyBaHHSA MepCcoHasni3oBaHUX
MpoMo3uLin, ynpasiiHHA 3anacaMu, onTuMi3aLii poboTu nepcoHany Ta iHaHCOBOrO
nJjaHyBaHHS.

CaMe TOMy B CyYaCHUX yMOBaXxX LUU(POBI TEXHONOrIT BapTO po3rnaaaT He NULE K TEeXHIYHEe
OHOBJIEHHS, @ K YNHHWK 3MiHM caMoi Modeni cepsicy. [loCNiAHUKN, AKi aHani3yloTb PO3BUTOK

LN POBUX TEXHONOFIN Y TYpM3Mi Ta chepi rOCTUHHOCTI, 3BepTatoTb yBary Ha Te, Wo
undpoBisalis € He i30/IbOBAaHNUM MPOLECOM, a CKJIaJ0BOK LWNPLUNX EKOHOMIYHUX i couianbHUX
3MiH. 30KpeMa, P. BuriBcbka akLEeHTYE yBary Ha cTpaTeriyHuxX iHHoBaLifaX y PO3BUTKY TYpU3My
Ta roTenbHO-PECTOPAHHOI CrpaBun, PO3rasaaaymn iX y KOHTEKCTi npobnem i nepcrnekTus ranysi
[5]. 23 3axapoBa T. B. aHani3ye HanpaMn po3BUTKY TypucTmn4Horo 6isHecy YkpaiHu 3
ypaxyBaHHAM Cy4aCHUX PUHKOBUX YMOB [13], a TakKoXX po3rnsfa€e epeKTUBHICTb 3aX0A4iB Woao
BOOCKOHaJIEHHS yrnpaBaiHHSA MiANPUEMCTBaMN TYPUCTUYHOI rasy3i B yMoBax €BpoiHTerpauii [14].
Y UbOMY KOHTEKCTI CBiTOBUIA AOCBIA MaE ocobnnee 3HaYeHHS AN YKpaiHN, OCKiNIbKW BiH Oa€
3MOTY OUIHUTK, AKi LNMPOBI NPaKTUKN MOXXYTb ByTW afanToBaHi A0 HaLiOHAIbHOIO PUHKY, a fAKi
noTpebyoTb CYTTEBOrO NepeocMNcNeHHs. OQHMM i3 HaNNOLINPEHIWNX HanpsAMIB LndpoBisauil y
CBIiTOBIN NPaKTULi € PO3BUTOK OHIAaNH-OPOHIOBAHHS.

(M) Al generated text detected: ChatGPT 5.3, : 66,54% id: 27

FoTenbHUM 6i3HeC PaKTUYHO OAHUM i3 MepPLUMX NEPENLLOB A0 MAaCOBOr0 BUKOPUCTAHHSA
LUnpoBUX KaHaliB MpoAax<y, OCKiNIbKN ANS KJIEHTa Ba)X/INBO MaTW MOXXJINBICTb LLUBUAKO
MOPIBHATU LIiHN, YMOBU NPOXXMBAHHS, PO3TaLlyBaHHS, PENTUHI, (DOTO HOMepPIB, A0AATKOBI
MOC/IYr N BiAFYKN iHWNX FrOCTEN. Pa3omMm i3 TUM CBITOBUI OOCBIA OEMOHCTPYE | CynepeYvamBicTb
uiei mogeni. 3 ogHoro 60Ky, oHNanMH-NAaTOOPMU MiABULLYIOTb BUAUMICTb 3aKagy, CIpoLLYyOThb
6poHIoBaHHS, 3abe3neyvytoTb 4OCTYN 00 BEAUKOI KJiEHTCbKOI 6a3n. 3 iHWoro 60Ky, BOHU
CTBOPIOKOTb 3aJIEXXHICTb NiANPUEMCTBA Bif 30BHILLHIX LMPPOBUX NOCEPEOHUKIB, IXHIX KOMICIN,
aJIrOPUTMIB paH>XXyBaHHS, MPaBWJl CKaCcyBaHHSA BPOHIOBAaHHSA Ta CUCTEMU OLiHIOBaHHSA. MNofgibHi
MpoLEecK CNoCTepiratoTbCa i B pecTtopaHHOMY 6i3Heci. Y 6araTbox KpaiHax cepBicM OOCTaBKMN XKi
Ta OHJIaH-3aMOBJIEHb CTaJIM HEBIA'EMHOI YAaCTUHOIO AifNIbHOCTI pecTopaHiB, kade, KaB'apeHb i
3aKlafiB WBUAKOro XxapyyBaHHS. MnaTdopMn Ha 3pa3ok Ta hanun 3mory
pecTopaHaM OTpUMaTU OOOATKOBUIA KaHasl NpoAa<y, Po3LWnMpnUTK reorpadito o6cnyrosyBaHHS
M NigTpUMyBaTW MNOMUT HaBiTb TOAI, KOMW BiABiAYBaHICTb 3asy 3MeHwyBanacs. Ocobnmso
MOMITHUM LLer NpoLuec cTaB y nepion naHgemii -19, Konm obMexeHHs di3nYHUX
KOHTaKTIB, KAPaHTMHHI 3aX04u Ta 3MiHa NOBEAiHKM CNOXXMBAYiB 3MyCUIN 3aKJaan LUBUAKO
nepexoanTn 00 AOCTaBKW, MOMepenHix 3aMoBNeHb, 6€3KOHTaKTHOI onaaTn Ta AUCTaHLUiNHOT
KOMYHiKaLii 3 KNniEHTamn.

Y 24 HayKoBil niTepaTypi HAaroJIOWYETLCH, WO NaHAEMIS CTajsla O4HUM i3 KJIIOYOBUX MOLUTOBXIB
[0 MacoBOro BNpoBaA)XXeHHS LUMppoBMX iIHCTPYMEHTIB Yy cepi rocTuHHOCTI [17]. CeiTOBa
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npakTMKa Nokasasa, Wo nNifg Yac naHaeMii Hanbinbw CTINKMMK BUSBUIINCA Ti NigNPUEMCTBA, fAKi
e 00 KpU3n Maan NeBHUN piBeHb LMNGPOBOI FOTOBHOCTI. PecTopaHu, siKi BAKOPUCTOBYBaIn
€NeKTPOHHI MeHI0, OHJIaNH- 3aMOBJIEHHS, -CUCTeMuU, colianbHi Mepexi, cepBicy AOCTaBKU Ta
eNIeKTPOHHI NiaTexi, weuile agantysanuca 0o obMexeHb. FoTeni, aki Manu UM pPOBI KaHaK
6poHIOBaHHSA, aBTOMaTU30BaHY KOMYHiKaLito 3 KJNIEHTaMN Ta MOXKJIMBOCTi THYYKOro yrnpaBiiHHSA
Tapudamu, nerwe pearyBasam Ha HecTabinbHUI NnonuT.

@AI generated text detected: ChatGPT 5.3, : 64,88% id: 28

TakMM YMHOM, MaHAEMIS HE MPOCTO NMPUCKopUa LM POBI3aLito, a N Nokasana, Wwo ungposa
3piNiCcTb € BaXXJINBUM YAHHUKOM aHTUKPU3O0BOI CTIMKOCTI nignpnemcTBa. OAHUM i3 Ba>KNMBUX
HanpsMiB CBITOBOro AOCBiAY € aBTOMaTuM3aLlif BHYTPiLHiX 6i3Hec-npowuecis. Y roTesibHOMY
bi3Heci Le Hacamnepen CTOCYETbLCS -cucteM, TobTo CUCTEM yMnpaBiHHA FrOTesNeM, SKi Oal0Tb
3MOr'y KOHTPOJItoBaTW BPOHIOBaHHSA, 3aCefIeHHs, BUCEJIEHHS, CTaH HOMEPHOro oHAay, onaTy,
[O00ATKOBI MOCAYrn, 3BiTHICTb | KOMYHIiKaLilo MiXX Cny>X6aMu. Y BEIMKUX FOTENbHUX Mepexxax
TaKi CMCTeMUN IHTerpylTbCsa 3 KaHasaMn Npogaxy, -nnaTopMamMu, ByxranTepCbKUMM
nporpamMamMu, CUCTeMamMm ynpasiiHHA 4OXO4aMU, €1eKTPOHHUMU Kto4aMum Ta MoBiflbHUMK
3aCToCyHKaMn. 3aBASKN LibOMY aAMiHICTpauis oTpuMye 6inbLu TOYHY iHGOpPMaLLito Npo
3aBaHTa>XEHICTb, MOMWUT, MOBEAIHKY KJIEHTIB, PiHAHCOBI pe3ynbTaTu N ePeKTUBHICTb OKPEMUX
nocnyr. NepcoHanizavuia 0co611MBO NOMITHA Y NPAaKTULI Mi>XHAapPOAHUX FOTENbHUX MepexXX. BoHu
BUKOPUCTOBYIOTb LIMPOBiI Npodini rocten, wob nponoHyBaTu iHOMBIAYabHI YMOBU
MPOXXMBaHHA, CneLuianbHi Tapngwu, 40AaTKOBI mocayru, 60Hycu, pekoMeHaauil Wwoao
pecTopaHiB, cna-npouenyp, TpaHchepy Ym eKCKypcin. Y pectopaHHoMY Bi3Heci
rnepcoHasizoBaHi MPoMno3uLLii MOXXYTb CTOCYBaTUCS 3HUXKOK Ha yatobs1eHi No3uLii MeHto,
MPWBITaHb i3 AHEM HAapPOO >XeHHS, peKOMeHAaLli Ha OCHOBI MonepeaHix 3aMOBJIEHb,
crneuianbHUX NPOMO3ULiN ANS MOCTIMHUX KNIEHTIB. 25 Takun nigxin nigBULLYE NOANbHICTD,
OCKIiJIbKU KJIEHT CrpUNMaE cepsic K BiNbll YBaXKHUN i NIPUCTOCOBAHMA A0 NOr0 OYiKyBaHb.
OKpeMoro 3Ha4YeHHS y CBITOBIN NpaKTuLi Habynn MobinbHi fogaTKU. BoHW CTanu Ba)KJMBUM
KaHaJIoM B3aEMOAIT Mi>K MigNPUEMCTBOM i KNiEHTOM. Y roTesibHoMy 6i3Heci MobinbHUIA foaaTOK
MO>XXe BUKOPUCTOBYBATUCA A1 OPOHIOBAaHHA HOMepa, OHJIanH-peecTpaLii, Bubopy 0o0oaTKOBUX
Mocayr, BiAKpMBaHHSA HOMepa 3a LOMOMOrol LNGPOBOro KJ4ya, 3B'3KY 3 peLenui€to,
3aMOBJIEHHS DXi B HOMep, OTpUMaHHS iH(hopMalLlii Ipo NOCayru roTesnto. Y pectopaHHOMY
6i3Heci MOBiNbHI 4OAaTKM Oal0Th 3MOry Nepernsgatv MeHro, ohopMIOBaTU 3aMOBJIEHHS,
Hakonu4yyBaTu BOHYyCK, onsladyyBaTh PaxyHOK, OTPUMYBATU NepcoHasbHi nporno3uuii. Ans
KJIiEHTa LLe CTBOPIOE BiAYYTTS 3pYHHOCTI 1 KOHTPOJIO, @ AN MiANPUEMCTBA - MOXJINBICTb
NiATPUMYBATU MOCTINHNIN KOHTAKT i3 Li/ZIbOBOKO ayaunTopi€Eto. NMpoTe CBiTOBUI OOCBIA 3aCBiavYE,
Lo MOBINIbHUI AOAATOK Ma€E CEHC nLLEe TOoAi, KO BiH CrpaB/i BUPILLY€E NPaKTUYHI 3aBAaHHSA
KJNieHTa. 9KLWo goaaTok Ay6soe iHopMaLito 3 CanTy, Npautoe HecTabinbHO abo He gae
BiAYYTHOI MepeBaru, KJi€EHTU LUBNOKO NepecTaldTb HUM KOPUCTYBATUCS. TOMy MNPOBIigHi
KOMMaHii y chepi roCTUHHOCTI pobasaTb aKLEHT HE Ha CaMOMYy (haKTi HAABHOCTI LMPOBOro
iIHCTPYMEHTY, a Ha AKOCTI KOPMUCTYBaLbKOro ooceiay. NpoctoTa iHTepgency, WBUAKICTb
poboTun, 3po3yMina HaBirauisa, 6e3nevyHa onsaTta, MOXUBICTb LLUBUAKO OTPUMATKU MiATPUMKY -
yce Le BU3HA4YaE, Y CTaHe LMgPoBUN CEPBIC YaCTMHOK peasibHOI MOBeAiIHKN KiEHTA.
MoKa30BMM HaMPSAMOM CBITOBOIr0 OOCBiAYy € BUKOPUCTaHHSA B@3KOHTaKTHUX TEXHOOrIN. Micns
naHaemii -19 BOoHM Habynum ocobnmBoi NONyAAPHOCTI. Y roTenax nownpuancsa oHaamH-
peecTpaLis, 6€3KOHTaKTHe NOCesIEHHS, eNIeKTPOHHI KoY, LindpoBi hopmMm 3BOPOTHOrO
3B’513KY, aBTOMaTMN30BaHi iHpopMaLiHi NOBIAOM/IEHHS. Y pecTopaHax -  -MEHIo,
6e3KOHTaKTHa orJiaTa, €JIeKTPOHHI YEKM, 3aMOBJIEHHS Yepe3 cMapTdOH, NornepeaHs onsiaTa
abo camoobcnyrosyBaHHS Yepes3 TepMiHanW. TaKi pilLEHHS Oal0Tb 3MOry 3MEHLUNTU Yepru,
NPpULWBMALWNTK 06CNYyroByBaHHS, ONTUMI3yBaTn poboTy NepcoHany n NigBULLWNTK BiAYYTTS
6e3nekn. 26 Pa3oMm i3 TUM Be3KOHTaKTHI TEXHOJIOTIT HE MOBUHHI MOBHICTIO BUTICHATU NOACLKY
B3aemofito. CBiTOBa NpakTMKa AEMOHCTPYE, Lo HanbinbL yCrillHUMKY € Ti Mogeni, aKi
MOEAHYIOTb LIMMPOBY 3PYHHICTb i3 AKICHOIO MEepCOHasibHOO KOMYHiKaLi€. Y cdpepi FOCTUHHOCTI
KJIIEHT YacCTO OYiKYE He NuLle LWBNOKOI onepaLii, a 1 4o6po3nyYINBOro CTaBJ/IEHHSA, yBaru Ao
AeTanen, roToBHOCTI AOMOMOrTU B HECTAaHOAPTHIN cuTyauii. ToMy LM poBi3aLis MaEe He
3aMiHIOBATU KYNbTYpPY FOCTUHHOCTI, a NiaTpuMyBaTw ii. Hanpuknan, enekTpoHHe BpoHIOBaHHSA
MO>XXe 3MEHLUNTN HaBaHTa)XEHHSA Ha afMiHiCTpaTopa, ajie caMe afAMiHICTpaTop MaE CTBOPUTH
rnepLle no3nTUBHE BPaXKEHHSA Mif YaC KOHTAKTY 3 FOCTEM.  -MEHI0 MOXKe MPULLBUALINTMK BUBIp
CTpaBu, ajie pekoMeHaauis odiliaHTa 4aCTO 3aJMWAETLCA Ba>KJIMBOKO YaCTMHOK PECTOPaHHOro
[OCBiAy. Y CBITOBIN NpakTULi Aefani WMpLIe 3aCTOCOBYIOTLCA aHaNiTUYHI IHCTPYMEHTU Ta
CUCTEMU yrnpaBAiHHA AaHUMN. BoHW AaloTb 3MOry NignpueMcTBaM He e ikcyBaTu nogii, a
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M NPOrHO3yBaTW MOMUT, OLHIOBAaTN e(PeKTUBHICTb pilleHb, aHani3yBaTu NOBELIHKY KJEHTIB i
KOpUryBaTu CcepBiCHY NoNiTUKY. Y roTesibHOMY Bi3Heci Ba>k/INBUM HaNpsiMOM €

- ynpasJliHHA AOX04aMN Ha OCHOBI aHani3y NONUTY, CE30HHOCTI, 3aBaHTA)XXEHOCTI,
noBefliHKN KOHKYPEHTIB, KaHaniB 6poHIOBaHHS 1 LIiIHOBOT YYT/INBOCTI KJIiEHTIB. 3aBASKW LibOMY
rotesi MoOXXyTb FHYYKO 3MiHIOBaTX Tapudu, oNTUMi3yBaTu 3aBaHTa>XeHHA HOMEpPHOro oHAY Ta
nigBuLLYBaTN NPUOYTKOBICTb. Y pecTopaHHOMY 6i3HeCi aHaniTUKa BUKOPUCTOBYETLCA ANS
OLiIHKW MOMNyJISPHOCTI CTpaB, KOHTPOJII0 coBiBapTOCTIi, MPOrHO3YBAaHHSA MOMUTY Ha NEBHI MO3uULLi
MeHI0, NaHyBaHHA 3aKyniBesb, BUSHAYEHHSA eheKTMBHOCTI aKLin, aHanizy poboTn nepcoHany,
OLiIHKWN CepeHbOro Yeka Ta NOBTOPHUX Bi3nNTiB. TaKi AaHi AaloTb 3MOry yxXBaJlloBaTK
06br'pyHTOBaHI pilleHHA. Hanpuknag, aKLWo aHaliTUKa NoKas3ye, LWo NeBHa CTpaBa YacTo
3aMOBISAETHLCSA Y BUXiOHI, @ane Ma€ HU3bKY Map>XUHaIbHICTb, peCTOpaH MOXXe nepernasaHyTun i
peuenTypy, LiHy abo cnoci6 npocyBaHHSA. AKLLO roTenb 6a4nTb, WO roCcTi YacTO BiAMOBASIOTLCS
Big 6pPOHIOBAHHA Ha MeBHOMY eTani 27 OHManH-hopMuY, Lie MOXKE CBIAYUTUN NPO HE3PYYHICTb
iHTepdency abo HegoCTaTHIO NPO30picTb YMOB. OCob6MBOI yBaryn 3acilyroBye€ BUKOPUCTaAHHS
LUITYYHOr O iHTeNeKTy, 4aT-00TiB i aBTOMaTM30BaHNX CUCTEM KOMYHiKaLiil. Y CBiTOBOMY roTesibHO-
pecTtopaHHOMY 6i3Heci 4aT-60TK 3aCTOCOBYIOTLCSA A4 BiAMNOBIAEN Ha TUMOBI 3aNMTaHHS,
niaoTBepa)xeHHs 6poHoBaHb, iIHC(DOPMYBaHHS NP0 MeHto, rpadik poboTn, HAsSBHICTL HOMepIB,
npaBuia NoceseHHs, OCTaBKy, aKLii Ta NporpamMu NosLHOCTI. IX nepesara nonsrae B
LinonoboBit 4OCTYMHOCTI Ta WBUAKOCTI peakuii. Ansa NnignpueEMCTBA Lie 03HAaYa€ 3MEHLLUEHHS
HaBaHTa>XeHHA Ha MepcoHas, a 4Na KNIEHTa - MOXJIMBICTb OTpMMaTK Bignosiab 6e3
04ikyBaHHSA. OgHaK NpakTUKa NOKa3ye, Lo 4aT-60Tn eheKTUBHI NnLle Togi, KON BOHU
rPaMOTHO HalallTOBaHI N MaldTb MOXJIMBICTb NepedaTn CKAagHe NNTaHHS XUBOMY
MPauiBHUKY. AKLLO KNIEHT CTUKAETLCSA 3 HECTAaHAAPTHOIO CUTYaALli€El0, aBTOMaTU4YHa BiAMOBiAb
MO>Ke BUKIMKATN po3apaTyBaHHA. TOMY LUTYYHUA iIHTENEKT y cepi FOCTUHHOCTI Ma€
BUKOHYBaTV AOMOMIDKHY, @ He MOBHICTIO 3aMiHHY (yHKLI0. loro AouinbHO BUKOPUCTOBYBATH
AN PYTUHHUX 3annTiB, NnonepeaHbol KOMYHiKaLii, COpTyBaHHSA 3BepHEHb, aHai3y BiArykis,
pekoMeHaaLlin i NporHO3yBaHHSA MONUTYy. Afle 0OCTaTOYHE BUPILLEHHS CKIaAHUX CEPBICHMX
CUTYyaLin YacTo NnoTpebye NoACbLKOro CyaXXeHHs, eMnaTii Ta BiANoOBiAasbHOCTI. H.

OninHUK po3rnagace undposi NOCAYrn aK iHHoBauil y cdepi FocTUHHOCTI [19]. Lle nosnoXXeHHs €
Ba>KJINBMM, OCKiNIbKN iIHHOBAUINHICTb Yy Cy4aCHOMY roTefnbHO-pecTopaHHoMY 6i3Heci nonsarae He
Nnwe y BNpoOBaA XEeHHi HOBOI TEXHIKM, @ B N0ABI HOBUX hopMaTiB 06CyroByBaHHS.

(A0 Al generated text detected: ChatGPT 5.3, : 50,78% id: 29

Hanpuknapg, KNiEHT MO>XKe CaMOCTINHO obpaTn HOMEp, 3apeeCcTpyBaTUCA OHJIANH, OTpUMaTH
LUnpoBUIA KJIOY, 3aMOBUTU BEYEPIO YEPE3 3aCTOCYHOK, 3aJIMLNTK BIATYK i oTpuMaTKn
rnepcoHasibHy NMPomno3uLiio A8 HAaCTYMNHOro Bi3nTy. Y pectopaHHOMY 6i3Heci L poBa nocnayra
MO>XXe BKJ/I0YATW OHJIANH-KOHCTPYKTOP 3aMOBJIEHHS, MONEPenHin BNbBip Yacy oTpMMaHHS
CTpaBu, onjaTy Yyepe3 MobinbHUA cepBic, HakonMYeHHs 28 BoHYCiB i pekoMeHaallii BiaAnoBiaHO
[0 nonepefHix ynonobaHe. OTXe, UNGPOBi3aLLif 3MIHIOE He TifIbKU BHYTPILLHI npoLecu
NiANPMEMCTBA, a U CaMy CTPYKTYPY KJiEHTCbKOro goceiay. Y npausax P. b.

KoxxyxiBcbkoi Ta B. O.
(&) Al generated text detected: ChatGPT 5.3, : 64,72% id: 30

HenovyaTeHKO LUMPOBi TEXHOOFIT PO3r/IA4al0ThCA 9K OCHOBa PO3BUTKY TYPUCTUYHOI OiNIbHOCTI
B YKpaiHi [15]. Uen nigxia Mo>XXHa NOWMPUTK | Ha FOTeNbHO-PeCTOpPaHHy chepy, OCKiNbKX BOHa
6e3nocepenHbLO NOB’'A3aHa 3 TYPUCTUYHMM NPOAYKTOM. Y 6BaraTbox KpaiHax caMe LndpoBa
iHTerpawis Typu3My, roTesIbHOro po3MiLleHHS, PeCTOPAHHOr0 CepBiCy, TPAHCMNOPTHUX MOCAYT,
KYJIbTYPHUX NOAIN | TOKaJSIbHUX MapLUPYTiB CTBOPIOE LiNICHNIM OO0CBIL A7 NO4OPOXKYH0HOro.
TYypUCT OYIKYE, LLO 3MOXXe B 0AHOMY LIMPOBOMY CEPEOOBULL 3HANTK iHpopMalLlito,
3abpoHoBaTU NOCAYrY, ONIATUTK Ti, OTPMMATU HaBiraLito, NnepernsgHyTn peKkoMeHaauii Ta
3aAMWNTK Biaryk. ToMy CBiTOBUIA OOCBIA MOKa3ye: roTeNbHO-pecTopaHHuin 6isHec BUrpae Togi,
KON LnchpoBi3aLlia pO3BUBAETHLCS HE i30/IbOBAHO, @ B MeXax LUMPLLOI TYPUCTUYHOI
eKocucTeMu. Ba>kimeoo TeHOEHLIED € OpMYyBaHHA LU POBUX EKOCUCTEM FOCTUHHOCTI. Y
PO3BUHEHUNX TYPUCTUYHNX KpaiHaX FoTesi, pecTopaHu, TYPUCTUYHI onepaTopu, My3ei,
TPaHCNOPTHI KOMNaHii, JoKasbHi BUPOOHMKKN Ta naaThopMu BpoHOBaHHA Aedani YacTiwe
B3aEMOAIIOTb Yepe3 undpoBi KaHanu. Lle fae MOXKAMBICTb CTBOPIOBATU KOMMNJIEKCHI Npono3unLii
ONA KNnieHTa. Hanpuknag, ricTb roTesto Mo)Xe oTpMMaTy peKOMeHAalii Woa0 pecTopaHiB
nobnunsy, cnewianbHi yMOBM Bif NapTHepiB, NPoONo3uLii EKCKYPCiA, KBUTKM Ha nogii, iHhopMaLlito
Mpo TpaHCcNopT abo sloKasbHi FAaCTPOHOMIYHI MapLUpyTu. Ois8 pecTopaHy y4acTb Y Takin
€KOCUCTEeMIi 03HAYAE O0OATKOBUM MOTIK KNIEHTIB, @ OJ1 rOTesto — NiABULLEHHS LiHHOCTI
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nepebyBaHHSA rocTs. 3 Noraaay ynpaBiiHHS AKICTHO CcepBiCy CBiTOBUI A0CBIA AEMOHCTPYE, LLO
LMPOBI TEXHOMOT I A4al0Th 3MOry LUBUALLIE BUABAATN HeAo0Jikn 06cnyroByBaHHA. OHMamH-
BiAFYKWN, PENTUHIN, KOMEHTapIi B coLialbHUX Mepexax, OLiHKM Ha naaThopMax BpPOHIOBaHHA Ta
OOCTaBKM CTaNn BaXXKJIMBUM OpKepesioM iHdopMaLii na 29 nianpnemMcTB. PaHille HeEBAOBOJIEHWUI
KJIEHT Mir NPOCTO He MOBEepHYTUCA A0 3aknaagy. CboroAHi BiH 4YacTo 3anuwae nybnivHnm
BiAryK, AKNN BMNJINBAE Ha PILLEHHS iHLLIWX CMOXXMBaYiB. TOMy NpoBiAHI NiANPNEMCTBa aKTUBHO
npawuoioTh i3 LMMPOBOIO penyTaLli€lo: aHani3yloTb OLiHKN, BiAMOBiAAOTb HA KOMeHTapi,
BUMPaBSATb NOMUJIKW, BiACTEXYIOTb NOBTOPIOBAHI CKapru, HaB4aloTb MEePCOHas Ha OCHOBI
peasibHUX CUTYyaLlin. Y LbOMYy acneKkTi LnmdpoBi3alis 3MiHIOE CaMy NMPMPOAY KOHTPOJIO AKOCTI.
AKLLO TPAAMUINHUA KOHTPOJIb 34iINCHIOBABCA NEpPEBAXXHO BCepeanHi NianpMeMcTBa, TO Tenep
KNEHTUN PaKTUYHO CTalOThb NOCTIMHUMWN Y4aCHUKaMW OLiHIOBaHHS cepB.icy. IxHi Biaryku
dopmytoTb NybniyHUIA 0bpa3 3aknagy, BMJANBAIOTb Ha PENTUHI, BUANMICTb Y MOLUYKOBUX
CUCTeMax i pilleHHSA NOTEHUINHNX rocTen. Lle cTBoptoe Ans 6isHeCy AK MOXKNBOCTI, TakK i
pU3MKN. 3 04HOro 60Ky, MO3NTUBHI BiArYKN MOXYTb CTaTN €hEKTUBHUM iIHCTPYMEHTOM
MPOCyBaHHSA. 3 iHWOro 60Ky, irHOPYBaHHSA HEFraTUBHMX OLLIHOK LUBUAKO MOripLUy€E penyTaLito.
CamMe TOMy Yy CBITOBI MpaKTULi YNpaB/liHHA OHNaWH-penyTaLi€lo € HEBIO EMHOK YaCTUHOIO

UM pPOBOI CTpaTerii roTenis i pecTopaHiB. 3Ha4YHNN iIHTEpeC CTaHOBUTb A0CBI4 BUKOPUCTAHHSA
UNPOBUX TEXHOJIOFIN A9 ONTUMI3aLii BuTpaT. Y rotensHoMy 6i3HeCi aBToMaTm3aLis
AornoMara€e epeKTUBHILLE yNPaBASTN eHEPrOCNOXNBaHHAM, 3aBaHTa>XEHICTI0 HOMEpIB,
poboToto nepcoHany, 3anacamm 6innsHM, NpnbmnpaHHAM, TEXHIYHUM 06CYyroByBaHHAM.
Hanpuknapg, «po3yMHi» CUCTEMN MOXXYTb PerytoBaTu OCBITNIEHHS, TeMMepaTypy, BEHTUALIO
3aJ1eXXHO Bi NPUCYTHOCTI roCcTS B HOMepi. Lle He nuwe nigBuLLy€e KOMMOPT, a N 3MEHLUYE
BUTpPaTu pecypciB. Y pectopaHHOMY Bi3HecCi LMdppoBi CUCTEMM AOMNOMAradTb KOHTPOJIOBATMU
3a/IMWKN NPOAYKTIB, YHUKATN HAaOMiIpHUX 3aKyniBesb, 3MEHLUYBaTW CAUCaHHSA, NJaHyBaTn
MEH!I0 BiAMNoBiAHO A0 NonuTy. [Ana NiANPUEMCTB i3 HU3bKOIO MapXXMHaJIbHICTIO Taka onTUMi3aLis
Ma€ CyTTEBe 3Ha4vyeHHA. PubanbyeHko H. M., Hamniesa H. B.

Ta lFapbap I'. A. 0OCNiOXKYOTb PO3BUTOK CyHaCHUX TEXHOJIOTiN iHAYCTPil FOCTUHHOCTI B yMOBax
undposisaLil ekoHoMikK [22]. Lle nae niactasu posrnsagaty unudposilauito He aK TuM4yacosy 30
peakLilo Ha KpU3y, a 1K 3aKOHOMIpHU eTan TpaHcdopMauii ranysi. Cy4acHa eKoHoMiKa gepani
Binbwe cNMpa€eTbCs Ha AaHi, WBMAKICTb 0BMiHY iHOpMaLi€lo, aBTOMaTU3aL,il0 Ta FHYYKICTb
6izHec-Mopenen. FoTenbHO-pecTopaHHa chepa He MOXXEe 3a/IMWATMCA No3a LMK npoLecamu,
OCKIiJIbKIN i KOHKYPEHTOCMPOMOXXHICTb MPAMO 3a/1€XUTb Bif 30aTHOCTI WBUAKO pearyBaTun Ha
3MiHW NONUTY, NMOBEAIHKWN KNIEHTIB, BAPTOCTI PECypCiB, TYPUCTUYHNX NOTOKIB i 30BHILLHIX
p13KKiB. BogHOYac Mi>XHapoAHMI AOCBIA MOKa3ye, Wo LNdPOoBi3aLia Ma€E pi3HUN piBEHb
OOCTYMHOCTI ONA BEJIMKNX MepeXXeBnx NianpueEMCTB i Manoro 6isHecy. Benunki rotenbHi mepexi
Ta pecTopaHHi rpynu MaTb PiIHAHCOBI MOXXJIMBOCTI 418 BNPOBaAXXEHHSA CKNagHUX LN POBUX
CucTeM, BAacHUX MobiNbHMX 0O0AATKIB, aHaNiTUYHMX NAATHOPM, LUTYYHOrO iHTENEKTY,
npodecinHoi Kibepbesnekn Ta HaBY4aHHSA NepcoHay.

@AI generated text detected: ChatGPT 5.3, : 66,93% id: 31

HaToMmicTb Mani 1 cepefiHi NiANPMEMCTBA YacTO 3MyLLUEHi 06MpaTK NPOCTiLWi Ta AeLleBLui
pilieHHSA. Lle cTBOpOE NEBHUIM PO3pMB MiXK BENUKNM BisHecoM i MCB. Y nogaHoMy AnS aHanisy
TEKCTi C/IYLIHO 3a3Ha4YeHo, WO iCHYE 3HAa4YHU PO3PMB MiXK MOXKMBOCTAMU BEJINKUX MEPEXXEBUX
roTeniB i pecTopaHiB Ta MaauX i cepefHix NiANPUEMCTB, AKi He 3aBXXAM MalTb AOCTaTHI
iHaHCOBI pecypcn AN BNpoBagXXeHHSA CKAaAHUX LN POBUX pilleHb. MNpoTe CBiTOBa NMpakTuKa
OOBOAUTbL, WO LUNGPOBI3aLia Manoro 6izHecy He 060B'AI3KOBO MOBUHHA MOYNHATUCH 3 LOPOrUX i
CKNagHNX cnctem. [1ns HEBEIMKOro pecTopaHy ePeKTUBHMMM MOXYTb BYyTU AKICHO
HajlallToBaHa -CUCTEMA, eJIEKTPOHHE MEHI0, CTOPiHKa B coLliasibHUX Mepexax, CepBic
OHNaNH-6POHIOBaHHSA CTO/MKIB, MPOCTa -6a3a, 061K 3annLWKIB | perynsapHuini aHanis
npoaax<ie. OKpeMNM HaNpPSMOM € PO3BUTOK LIMPPOBOro MapKeTUHry. FoTeni Ta pectopaHu y
CBiTi aKTUBHO BUKOPUCTOBYIOTb COLliasIbHi MepeXi, TapreToBaHy pekjamMy, KOHTEHT-

MapKeTWUHr, cniBnpauto 3 6norepamu, -PO3CUJIKN, MECEHOKEPW, Fe0JI0KaLliHI cepBicx Ta
naatdopmm Biarykis. CBiTOBUI AOCBiA TAaKOX CBIAYNTb NMPO 3pOCTaHHA POJli OMHIKaHaAbLHOro
cepsicy.

KnieHT MOXKe Ai3HaTUCA Npo 3aKaag y couiasibHin Mepexi, nepenTn Ha CanT, NoCTaBuUTun

3anuTaHHA B MeceH)xepi, 3abpoHioBaTy nocnyry 4yepes nnatgopmy, 31 onnaTuTy oHNANH,

OTpUMaTU NIATBEPOXKEHHA Ha eNIeKTPOHHY MOoWwTY, a MicasA BiABIAYBAHHSA 3aJULWLNTU BIATYK Y
abo Ha crneuianizoBaHOMY cepBici.

@AI generated text detected: ChatGPT 5.3, : 64,47% id: 32
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Onsa nignpueMcTBa BaXkanBo, Wob yCi Ui kaHanu 6ynam y3rogxeHnMn. JKLWo B CoLiasbHin
MepeXxi BKasaHa odHa iHopMaLis, Ha CanTi - iHWa, a agMiHICTpaTop NOBiOOMJISIE TPETIO,
KJiEHT BTpayvae foBipy. TomMy undposizauis notpebye He nuLle TEXHIYHUX IHCTPYMEHTIB, a 1
ANCUMMNIHW yNpaBaiHHSA iH(opMaLi€to. MaHaemis -19 i BOEHHI Aii B YKpaiHi nokasann, o
LN POBI TEXHOOr i MaloTb 3HAYEHHS HE TiNlbKWN OIS PO3BUTKY, a N ANs BUXXMBaHHSA BidHecy. Y
MnogaHOMYy TEKCTi 3a3Ha4Y€eHo, Lo MaHAEeMis CIPUYNHMIA 3HAaYHE CKOPOYEHHSA 0OXOAIB Y
roTesibHo-pecTopaHHOMY 6i3Heci, a noBHOMacLwTabHa BilHa Npu3Beaa 40 3HUKEHHS
TYPUCTUYHOI aKTUBHOCTIi, CKOPOYEHHS KNIEHTCbKOI 6a3n Ta pynHYyBaHHS iHPPaCTPYKTYpPMU.
30kpeMa, CTaHOM Ha KBiTeHb 2024 poky B YKpaiHi 6yno nowkoa)xeHo 157 roTenis Ta
pecTopaHiB. Y Takux yMoBaXx LPOBi TEXHOJOrIT AoNoOMaratoTb NigApPUEMCTBaAM NiAoTPUMYBaTH
3B’A30K i3 KJIIEHTaMU, OpraHi3oByBaTW AUCTAHLUiNHI Npouecn, 3MiHlOBaTK hopMaT NOCAayr,
pO3BMBATU OOCTaBKY, OHNaWH- BpOHIOBaHHS, KOMYHiKaLito Yepe3 couiasibHi Mepexi Ta
MeceHOxepu. CBiTOBMI AOCBIA KPM30OBOro nepioay Nokasas, WO LUMGpPOBi3aLia NiaBuLLye
afanTuMBHICTb Bi3Hecy. MigNpMEMCTBO, SKe Ma€E LMGPOoBi KaHanu npoaaxy, 6asy KnieHTiIB,
CUCTEMY KOMYHiKaLii, aHaniTUKy Ta FHYYKi iIHCTPYMEHTM yrnpaBaiHHSA, LUBUALLE pearye Ha 3MiHN.

Hanpuknag, pectopaH MOXe onepaTMBHO NMepenTu Big o6CcyroByBaHHSA B 3aJ1i O AOCTaBKM abo
CaMOBUBO3Y; roTeslb - NepeopiEHTYBATUCSA Ha iHLUI FPYNN KAIEHTIB, 3MIHUTK LLIHOBY MONITUKY,
3anpornoHyBaTN LOBrOCTPOKOBE MPOXUBAHHA 4/ CrieuiasibHi YMOBU ANS BHYTPILLHBO
nepemilleHmnx ocib, BONIOHTEpIB, NPeACTaBHUKIB opraHizauin. Lngposi kaHann B Taknx yMmoBax
CTaloTb He NnLe IHCTPYMEHTOM MPodaky, a n 3acoboM NiATPUMAHHA XUTTE3AATHOCTI
nignpuemcTia [21]. Ona YKpaiHu 0cobnMBO BaXK/IMBMM € BUBYEHHSA MiXKHapoO4HOIro 4OCBiAy 3
nornsay MOXJIMBOCTI MOro aganTalii 4o YMOB HeCTabinbHOCTI. Y BiTYN3HSAHIN HayKOBIN
niTepaTypi BXXe NigKpectoeTbCS, Wo binbwicTe gocnigXeHb 30cepenXkeHi 32 Ha nepioai

naHaemii -19, ToAi K BUKOPUCTAHHSA LNPPOBUX IHCTPYMEHTIB Y KPN3OBUX YMOBaX BiHU
3a/IMWAETLCA HEAOCTAaTHbO BUBYEHUM.
(A) Al generated text detected: ChatGPT 5.3, : 66,15% id: 33

Lle cnpaBai akTyanbHa NnpobsiemMa, OCKiIbKN YKPATHCbKNIA rOTeNbHO-pecTopaHHun 6isHec
PYHKLIOHYE B YMOBaXx, fKi CYTTEBO BiApPi3HAIOTLCSA Bif CTaHOAPTHUX PUHKOBUX CUTYaLin. BiHa
BMJIMBAE Ha NOricTuKy, 6e3neKky, KyniBenabHY CIPOMOXHICTb, TYPUCTUYHI MOTOKN, KagpoBYy
CuTyauito, iIHPPaCTPYKTYpPY Ta iIHBECTULINHY aKTMBHICTb. TOMY NpsAMe KOMitoBaHHS
Mi>KHapOOHUX MOLesien He 3aBXAN MoxXnuBe. MoTpibHa aganTauia LMdpoBMX pilleHb 4o
peasibHUX pecypciB NiANPUEMCTB, perioHasbHUX 0CoBaNBOCTEN i PIBHA LNGPPOBOI FOTOBHOCTI
rnepcoHasny. Baxknmenm ypoKoM CBITOBOro AOCBiAY € Te, Lo LndpoBi3auis NoBUHHA MaTw
€KOHOMiYHe 06r'pyHTYBaHHS. MigNPMEMCTBO Ma€E Po3yMiTu, aKi came npobneMun BOHO BUPILLYE 3@
[OMOMOrOl0 TEXHOMOTIN: CKOPOYEHHS Yacy 00C/yroByBaHHS, 3MEHLUEHHSA MOMWJIOK, MiABULLEHHS
MOBTOPHMX NPOAaKiB, ONTUMIi3aLlif 3anaciB, MOKPaLLEHHA KOMYHiKaLlil, 3p0CTaHHA IOANbHOCTI,
pO3LWNpPEHHA KaHaniB 36yTy abo nigBuLLeHHs penyTaLii. be3 Takoro po3yMmiHHS LUdpoBi3aLis
MOXXe CTaTu hopMasibHOLO. 3aKad MOXXe NpuadaTn cydyacHy CUCTEMY, aJie He OTpMMaTK
peasibHOro eekTy, AKLO0 BOHa He iHTerpoBaHa B H6i3Hec-npoLecy M He NigTpUMaHa HaBYaHHAM
nepcoHany [21]. Mi>kHapoOHa NMpPakTUKa TakoXX OOBOAUTb, O LMGPPOBI TEXHOOTIiI HaMKpaLle
npauooTb TOAi, KON BOHU BAPOBAaAXYIOTbCA MOCTYNOBO N CMCTeMHO. CriepLly nignpUEMCTBO
aHasi3ye BMacHi nMpouecu, Bu3Havya€e npobnemHi micus, nobupae BianoBiAHI iIHCTpyMeHTN,
HaBYa€ MepcoHaJsl, TECTYE PiLLEHHS, OLIHIOE pe3ybTaT i IMLe NOoTiM MaclwTabye 3MiHW. Taknn
nigxin oco6sMBo BaXk/IMBUIA ON1A Masloro Ta cepefHboro 6isHecy, AKUM He Ma€e NpaBa Ha OOPOri
nomMunku. Heesgane BnpoBaf >XeHHS LNPOBOI CUCTEMM MOXKE HE JINLLE HE AaTW 04iKyBaHOro
pe3ynbTaTy, a 1 BUKJIMKATU ONip nepcoHasy, iHaHCOBI BTpaTW Ta NOripLUeHHSs cepBicy.
BucHoBok go 1 po3ainy LingpoBi TexHOMOriTy cepi roTesIbHO-pECTOPAaHHOIo rocnogapcTBa
CbOroAHi 33 BUCTYNalTb HE NPOCTO iIHCTPYMEHTOM ONTUMi3aLii okpeMux onepawin, a
BU3HA4YaSIbHUM YUHHMKOM 3MiHM CaMOl JIOFiKM HaJaHHA Nocyr. IX ynpoBagXXeHHs Nos’a3aHe 3
rnepexoaoM Bif TpaAuuinHoi moaeni obcnyroByBaHHs 00 6iNblU FHYYKOI, KNIEHTOOPIEHTOBAHOI
CUCTEeMU, e KJI0YOBY POJib Bifirpa€ LWBNAKICTb pearyBaHHS, NepcoHaniaLis Ta 3py4yHicTb Ans
cro>xmea4a. BogHo4ac umndpoBi3aLuia He € yHiBepCcaslbHUM PilLEHHSAM, OCKiNIbKKY Tl e(PeKTUBHICTb
3aJ1eXKUTb Bif PiBHSA NiArOTOBKM NepcoHasy, TeEXHIYHOro 3abesnevyeHHs Ta 30aTHOCTI
NiaNPUEMCTBA iIHTErpyBaTy HOBi TEXHOJOFII y BXXe chopMoBaHi 6izHec-npoLecn. AHani3
OCHOBHUX BUAIB LU(PPOBUX TEXHOON N MOKa3YyeE, WO IX BMJMB Ha SKiCTb CEPBICY € KOMMAEKCHNM
i NPOSAABNAETLCA Ha Pi3HUX PIBHAX AiASbHOCTI NiANPUEMCTBA. 3 0AHOro 60Ky, aBTOMaTM30BaHi
CUCTEMU yrpaBJliHHA, - pilleHHS Ta UM pPOoBI NNATIXKHI IHCTPYMEHTU O03BONSAIOTh
NigBULWMTX ONEepPaTUBHICTb 06CAYroByBaHHA Ta 3MEHLUNTU KifIbKiCTb MOMUJIOK. 3 iHLUOIO -
TEeXHO0rii NepcoHanizauii Ta aHaniTMKM gaHUX GOPMYOTb HOBI NiAXo4M A0 B3aEMOMIi 3
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KJIIEHTOM, OpPiEHTOBaHI Ha BpaxXxyBaHHA NOro iHAuBIiAyanbHNUX NoTpeb. BoaHo4ac Ba)kKnMBO
BPaxoOBYyBaTW, L0 HafMipHa TeXHOJIOri3auis 6e3 HanexxHoro 6anaHcy 3 «AI0ACLKUM aKTOPOM»
MOXKE 3HUXXYBATWN PiBEHb EMOLLINHOIO KOHTAKTY, AKMA TpaguLUINHO € Ba>XJIMBOK CKJ1aA40BOO
cepBicy y cdpepi roCTUHHOCTI. [loCBig NPoOBiAHNX KpaiH CBiA4YNTb, WO eheEKTUBHE BUKOPUCTaHHS
LUNGPPOBUX TEXHOMOrIN 6a3yeTbCA Ha CUCTEMHOMY Niaxoni, Ae iHHOBaLii NOEAHYIOTLCA 3
OpraHi3auinHMMn 3MiHaMmn Ta CTpaTeriyHMM 6av4eHHAM Po3BUTKY NiANPUEMCTBA. YCMillHi
MPaKTUKX AEMOHCTPYIOTb, L0 KJIIOYOBE 3HAa4Y€HHS MA€E He CTiNbKK caM (hakT BNPOBaOXXEeHHS
TEXHOJI0T N, CKiNbKK iX AOUINbHICTb | aganTauid 40 KOHKPETHUX YMOB (PyHKLiOHYBaHHS
3aksany. Ons BiTYN3HSAHOrO roTesibHO-pecTopaHHOro 6i3Hecy Lie o3HavYa€E HeobXiAHICTb He
JInLLe 3arno3nUYeHHS OKPEMUX IHCTPYMEHTIB, @ N hOpMyBaHHS LiNiCHOI Moaesni LMdpoBOro
PO3BUTKY, 34aTHOI 3a6e3neynTun NiaBULLEHHS SKOCTI CEPBICY Ta KOHKYPEHTOCMPOMOXXHOCTI Y
OOBroCTPOKOBiN nepcrnekTmei. 34 PO341J1 2 AHAJTITUYHI ACIEKTY BUKOPUCTAHHA LIN®POBUX
TEXHOJOTIA Y TOTEJIbHO-PECTOPAHHOMY BI3HECI 2.1. CyYacHui CTaH Ta TeHOeHLii
LUndpoBi3aLlii rotesbHO-pecTopaHHOro 6isHecy Cy4YaCHUI CTaH FroTesIbHO-PeCTOPaHHOro
6i3Hecy B YKpaiHi (hOpMY€ETbLCA Nif BNANBOM KiJlbKOX B32EMOMOB’A3aHMUX YNHHUKIB: LNPPOBOIT
TpaHCchopMaLlii EKOHOMIKN, 3MiHU CNOXXWUBYOI MOBEAIHKN, HAaCNiAKIB NaHAeMIl -19,
NOoBHOMacCLUTabHOI BiIHW, CKOPOYEHHS TYPUCTUYHMNX MOTOKIB, MOLWKOAXXEHHS iHPPACTPYKTYpKr
Ta HeOOXiAHOCTI WBMAKOI aganTaLili NiANPMEMCTB A0 HeCcTabiflbHOro 30BHILLUHLOIrO
cepenoBuLLa. Y LUMX yMOBaXx LindpoBi3aLis nepectana 6yTn nvwie o3Hakot iHHOBaLUinHOCTI abo
KOHKYPEHTHOIO NepeBaroo oKpeMmnx nignpueMCTB. BoHa NOCTynNoBO nepeTBopusiacsa Ha O4Hy 3
6a30BUX YMOB BUXXMBAHHSA, BiAHOBJIEHHSA Ta MOLANbLIOIO PO3BUTKY FOTEbHO-PEeCcTOPaHHOI
chepu. FoTenbHO-pecTopaHHUN Bi3HeC TpaAULINHO HAaNEeXUTb A0 CEPBICHUX rany3en, Ae AKiCTb
B3a€EMOJii 3 KJIIEHTOM Ma€ BupiLlasibHe 3Ha4YeHHA. OQHaK Yy Cy4acHUX YMOBaXx AKiCTb CepBicy
BM3HAYAETbCH BXXE HE TifIbKN NMPOdeCinHICTIO MepcoHany, KoMpopTOM MPUMILLLEHHS, PiIBHEM
KYXHi 41 MaTepiaJlbHO-TEXHIYHNM OCHaLLEeHHAM 3aknaay. depani 6inblioro 3Ha4yeHHS HabyBae
UncpoBUIN LOCBIA KNIEHTA: HACKI/IbKU LWBUOKO BiH MOXXE 3HANTW iHpopMaLiito Npo 3akaag,
3abpoHioBaT HOMep abo CTONIMK, MePErngHYTU MEHI0, 34INCHUTY OonJlaTy, OTpUMaTKn
nigTBEPAXXEHHSA 3aMOBNEHHS, 3BEPHYTUCS A0 agMiHICTpaLiil, 3aAUWNTM BIAryK i oTpuMaTu
BianoBiab. ®PaKTUYHO LMGPOBI TEXHOJIONIT CTaJIM YaCTUHOIO CEPBICY, a HE NnLIEe OOMOMIXKHUM
YyMpaBAiHCbKUM iIHCTPYMEHTOM. [10 OCHOBHUX LIMPOBUX TEXHOJION N, AKi CbOroaHi
BUKOPUCTOBYIOTLCS Yy FOTEJIbHO-pecTopaHHOMY Bi3HEeCi, HaneXaTb iIHCTPYMEHTM aBTOMaTM3aLii,

- CUCTEMU, CUCTEMU YMpPaBiHHA roTesieM, NaaTopMm OHTIaH-6pOHIOBaHHSA, MOBIsIbHI
[OOATKW,  -MEHI0, aHaNiTUYHI IHCTPYMEHTU, CACTEMU YNpaBiHHA AaHMMK, YaT- 35 60Ty,
cepBicy 6€3KOHTAKTHOI ornJiaTn, OHNaNH-NNaTHOPMN AOCTABKN, -TesedoHis, a TakoxXX
CUCTEMU «PO3YMHUN HOMEP». IXHE 3HAYEHHS MOJIAraE He JiLLe B TEXHIYHOMY OHOBJIEHHI PO6OTY
MiANPUMEMCTB, @ N Y 3MiHi NOriKK ynpaBaiHHA. 3aBOAKU LM(PPOBUM iIHCTPYMEHTAM NigNpPUEMCTBA
MOXXYTb LUBMALIE 06p0obaATN 3annTn, 3MEHLLYBATK KiJIbKICTb PY4YHUX OnepaLlin, aHaidyBaTn
MoBefiHKY KNIEHTIB, NepCOoHai3yBaTM NPONO3uLLii, ONTUMI3yBaTX BUTPATK Ta NiABULLYBaATH
TOYHICTb YNPaBJliHCbKNX pilLUeHb.

0co61MBO MOMITHMM NPUCKOPEHHS LM poBi3auil cTano nicna naHaemil -19. Came
naHgemia BuaBmMna cnabki micusa TpaguuinHnx moaenen obcnyropyBaHHS, siKi 3Ha4YHOK Mipoto
3as1eXxanu Big pi3andHOT NPUCYTHOCTI KJliEHTa, 0COBUCTOro KOHTAKTY Ta PyYHOIr0 BUKOHAHHS
6araTbox onepauin. KapaHTUHHI 0OMeXXeHHS, 3HVXKEHHS TYPUCTUYHOI aKTUBHOCTI, TUMYacoBe
3aKpUTTSA 3aKNagdiB, 0bMeXXeHHSs KinbKOCTi BiABigyBayiB i moTpeba B MiHiMi3auil disnyHNX
KOHTaKTIiB 3MyCUAN NigNPUEMCTBA LWWyKaTu HOBi oopmaTun poboTu. Y Len nepioq MacoBo
NOLLINPUANCA OHNaNH-BPOHIOBaHHSA, 6€3KOHTaKTHI NnaTexi, AocTaBKa Ki, OR-KOAN ONS MEHIO,
ONCTaHUiNHe ynpaBaiHHSA 6Gi3Hec-npouecaMn Ta aKTUBHILLA KOMYHiKaLUis 3 KJiEHTaMn 4yepes
couianbHi Mmepexi n meceHpxepwu [17; 27]. MaHgeMmisa nokasana, Wo LNGpPoBi TeXHoNOorIi
BUKOHYIOTb He JinLle CepBiCHY, a N aHTUKPU30BY (pyHKLUit0. MiANpuUeEMCTBAa, AKi e 00 KPU3N Manu
xo4a 6 6a30Bi ULMGPPOBI KaHaNN NPOAaXKy N KOMYHiKauii, WBngLwe aganTyBaanucs 4O HOBUX YMOB.
PecTopaHu, AKi BUKOPUCTOBYBa M [OCTABKY, OHNAH-3aMOBNEHHA Ta 6e@3KOHTaKTHY onnaTy,
3MOr 1M HaCTKOBO KOMMEHCYBaTW BTPaTU BiA CKOPOYEHHS BiABiAYyBaHOCTI 3aiB.

@AI generated text detected: ChatGPT 5.3, : 53,79% id: 34

[oTeni, aki npauoBann 3 oHNaNH-NAaThopMaMu BpoHIOBaHHS, LM POBUMM KaHalaMu
KOMYHiKaLil Ta FHYYKMMU CMCTEMaMK ynpaBiiHHA Tapudamu, Mmann Bisiblle MOXIMBOCTEN NS
rnepeopieHTaLil Ha HOBI rpynu KAIEHTIB. OT)Ke, NaHAEMIS HE MPOCTO NPULLIBUALIMAA
BMPOBaZAXXEHHS LNPOBUX pPillieHb, a 1 A0BeJa iXHI0 PoJib AK iIHCTPYMEHTY CTINKOCTI Bi3Hecy.
MoBHoMacLwTabHa BiHa, Lo po3noyanaca 'y 2022 poui, e binbLie 3aroctpuia notpedy B
undpoBisaLil.
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BoHa cnpu4inHmMia 3Ha4YHe 3HUXKEHHS 36 TYPUCTUYHOI aKTUBHOCTI, CKOPOYEHHS KJliEHTCbKOI 6a3u,
NOPYLLUEHHS NOFiCTUKW, KaApPOBi BTPaTW, MNOWKOAXKEHHS iIHPPACTPYKTYpU Ta 3arajibHy
HeBM3Ha4veHicTb 0n4 6isHecy. 3a HaBeAEHMMMN AaHUMUN, CTAaHOM Ha KBiTeHb 2024 poky B YKpaiHi
6yno nowkoa)xeHo 157 roTeniB Ta pecTopaHiB, WO HEraTUBHO BMJINHYJO Ha CTaH iHAYCTpil
FOCTUHHOCTI. BogHo4ac LM poBi TEXHOOrIT CTann 0AHMM i3 3aC06iB NiATPUMKN AiSNbHOCTI
MigNPUEMCTB Y KPU30BUX YMOBaX: BOHW danu 3mory 3abesnevyyBaTu ANCTaHLUINHY KOMYHiKalito 3
KNiEHTaMK, NioTPMMYBaTK OHNANH- NpoAaki, OpraHi3oByBaTU AOCTaBKYy, NpautoBaTu 3 6bazamum
KJEHTIB, WBNOKO iHHPOPMYBATU CMOXKMBAYIB NPO 3MiHM B pobOTi 3aKnafy Ta aganTyBaTu CepBic
00 HoBux o6cTaBuH [29; 30]. Ana po3yMiHHS Cy4YaCHOro CTaHy rasnysi BaxJIMBO BpaxoByBaTu, LLO
e A0 naHAaeMii roTeNlbHUI CeKTop YKpaiHM MaB 3Ha4YHUN noTeHuian po3snTKy. CTaHoM Ha 2018
pik B YKpaiHi yHKUioHyBano 4 985 cy6’ekTiB pi3HUX hOpM BAACHOCTI, AKi 3aMManNCA roTeNbLHO
DiSNbHICTIO Ta HagaHHAM NoAibHUX nocnyr y 3acobax TMMYaCOBOro po3MillyBaHHSA. 3aranbHa
KiNIbKiCTb HOMEPIB Yy rOTeNAxX Ta aHanoriyHnx 3acobax po3millyBaHHA CTaHoBMANa 71 132, wo
3abesnevyBasno 135 327 micub gna rocten.

@AI generated text detected: ChatGPT 5.3, : 66,92% id: 35

Lli noKa3HMKK CBifYaTb NPO AOCUTb PO3rasly>XeHy iHPPacTPYKTYpPY PO3MilLleHHSs, 0gHaK
nofanblui KpM30Bi MOAIT ICTOTHO BRANHY AW Ha ii hyHKLIIOHYBaHHSA. Y 2020 poui Yepe3s
KapaHTUHHIi 06Me)XXeHHSA Ta CKOPOYEHHS TYPUCTUYHNX NMOTOKIB CNOCTEPIrasocs 3HUXKEHHSA
[oxofiB NignpuMeEMCTB ranysi, a 3 2022 poky cuTyaLisa ycknagHunaca 6esnekoBnMmn pnsnkamm
Ta pynHyBaHHAMU. BogHo4ac, He3Ba)kak4m Ha CKAafHi YMOBW, roTesibHO-pecTopaHHun bizHec
OEMOHCTPYE 34aTHICTb 00 aganTauii. Y 6aratbox Mictax YkpaiHu, 30kpeMa y BiHHuMUI, y 2023-
2024 poKax NpoAoB)XYBaBCS PO3BUTOK TYPUCTUYHOI iH(ppaCTPyKTypKY, BiAKPMBANNCS HOBI
3aKslagu, NpoBOAUINCA 3aX0AWN OJ15 3aJlyH4eHHA TYPUCTIB, a NiANPUEMCTBA NOCTYMOBO
iHTerpyBaauv LNQpPOBi iIHCTPYMEHTN B LLOAEHHY AifNIbHICTb. KOHKPETHI CTaTUCTUYHI AaHi LWoao
PO3BUTKY rOTEe/IbHO- pecTopaHHOro 6i3Hecy y BiHHULI 3a oCcTaHHI N'ATb POKiB € 06MeXXeHnMu,
OofHaK 3aranbHi TeHAeHUil BiANOBiAal0Tb 3arajlbHOYKPAiHCbKUM rpoLecam: CKOpoYeHHS 37
[0X0[AiB Y KpM30Bi Nepioan NOEAHYETLCA 3 MOCTYMNOBOK afanTalieto 6i3Hecy, NOLWYKOM HOBUMX
dopmaTiB 06CNyroByBaHHSA Ta aKTUBHILLIMM BUKOPUCTAHHAM LIMGPOBUX KaHaiB.

HannowmnpeHiwnmMmmn unppoBUMU pilLEHHAMKN Y Cy4aCHOMY roTesibHO- pecTopaHHOMY bi3Heci €
-CUCTEMU, CUCTEMU YMPaABAiHHA roTenem, MobiNnbHiI JodaTKu, -MeH0, OHNanH-NnaThopMun
OOCTaBKN, CNCTEMMN OHNaNH-bpoHIOBaHHSA, 4aT-60TK, aHaNiTUYHI NaTdhopmMn Ta 6E3KOHTAKTHI
nnaTexi. Ix MoXKHa 3rpynyBaTit 3a PyHKLIOHaSIbHUM NPU3HAYEHHAM: YNPaBiHHA KiEHTaMu,
aBTOMaTM3aLisa BHYTPILWHIX npoLecis, uMppoBa KOMYHiKaLis, OHNanH-NnpoAaki, aHaniTuka,
hiHaHCcoBi onepaduil Ta NigBuLLEHHSA KoM opTy KNieHTiB (JogaTok A). OOQHIE 3 KTIOYOBUX
TeHOeHUin ungpoBisauii € nepexif Big OKPeMoro BUKOPUCTaHHA LUEPPOBUX iIHCTPYMEHTIB A0 1X
iHTerpauii B EAUHY CUCTEMY yMpaB/iHHA NignpneMmcTBoM. Ha noyaTtkoBoMy eTani baraTo
3aKfnafiB BNPoOBaA XyBaan LUMPOBI pilleHHSA )parMeHTapHO: OKPEMO BMKOPUCTOBYBaIM
CTOPiHKK B COUiasibHMX Mepe)kax, OHJlalH-MeHto, NaaTgopMun aoctaBku abo cepsicu
6poHioBaHHA. OQHaK Cy4acHa NpakTuUKa NoKasye, wo Hanbinbwmnm ehekT [oCAraeTbCa To4i,
KOJIN Ui iIHCTpYMeHTN B3aEMONOB'A3aHi. Hanpuknaga, cuctema 6poHtioBaHHS Ma€e ByTun
iHTerpoBsaHa 3 , - 3 MApPKeTUHIrOBUMU PO3CUIKaAMN, -CncTeMa — 3i CKNafCbKum
06nikoM, a aHaniTMKa NPoAarkiB - i3 PilLLEHHAMMN LWOAO MEHIO, 3aKyrMiBeNb i LiHOYTBOPEHHS. Y
rotesbHoMy Bi3HECi BaXkKIMBY poJib BigirpatoTb -cuctemMn. BoHn patoTb 3mMory
aBTOMaTM3yBaTW Npouecn BpoHIOBaHHS, MOCENEHHS, BUCENEHHS, po3noainy Homepis, 061iky
onnaT, OpPMyBaHHS 3BITHOCTI Ta ynpaBfiHHA NepcoHanoM. NMprMKNagoM BUKOPUCTaHHSA TaKnx
pilLeHb € y Knesi, oe 3aCTOCOBYETHLCS A1 ONTUMI3aLil BHYTPILLHIX
npowecis, yrnpasniHHA 6pPOHIOBaHHAMY Ta NepcoHanoM. MobinbHi gfogaTku ANA rocTen AaTb
MOXXJIMBICTb 34iNCHIOBATW OHJIANH-YEKNH, OTPUMYBaTU AOCTYN A0 NOCAYr roTesto Ta
NigTpUMyBaTK KOMYHIiKaLUito 3 agMiHicTpaui€to. Lle niaBuLLyE 3py4dHIiCTb 014 KNIEHTIB | BOgHOYaC
3MEHLUY€E HaBaHTa)XeHHA Ha NpauiBHUKIB. 38 Y pecTopaHHOMY 6i3HecCi 0cob611MBO MOMITHO €
poJib -cuctem, OR-MeHI0, OHNanH-3amMoBAeHb | NnaTdopM goctasku. Mpuknag
500 y KreBi [eMOHCTPYE, K LMAPOBI TEXHOOrIT MOXYTb 3MiHIOBaTN Moesb B3aEMoAil
pecTopaHy 3 KJIEHTOM.

@AI generated text detected: ChatGPT 5.3, : 50,08% id: 36

BukopuctaHHA  -KOAiIB ANA AOCTYMNY A0 MEHI0, OHJIaH- 3aMOBJIEHHSA Yepe3 MobBinbHMIN
[00aTOoK i NiAKAIOYEHHS A0 NAaT(OPM AOCTaBKM NiABULLYIOTb 3PYYHICTb 18 CIOXKMBaYiB,
3MEHLUYTb NoTpeby y isn4HOMY KOHTaKTI Ta CTBOPIOOTbL A0AATKOBI KaHaIn Npogaxy.

[Ona pecTopaHy Le 03HAYa€E He Nmue TEXHOJIONYHE OHOBJIEHHS, @ N 3MiHY JIOTIiKK



https://plagiarism-detector.com 18/36

06CcnyroByBaHHS: YaCcTMHA Lil, SKi paHille BUKOHYBa/INCA NePCOHa oM BPYYHY, MEPEHOCUTHLCS B
ungpose cepenoBuLLe.

@AI generated text detected: ChatGPT 5.3, : 65,52% id: 37

[MoKa30BUM € TaKOX AOCBIf , 1K@ BUKOPUCTOBYE - CUCTEMW, OHJIANH-
nnatdopmm BpoHIOBaHHA Ta -TesiedpoHito. Taki pilleHHA faloTb 3MOry NOKPALLUTU B3aEMOLito
3 FOCTAMMW, 3HU3UTW ONepaLinHi BUTpaTn N 3abesnevynTun 6inbll cTabinbHy SKICTb
obcnyroByBaHHS. Y roteni B Ofeci 3aCTOCOBYIOTbCA CUCTEMU «PO3YMHUIA HOMEP», L0
[03BOJIAIOTb FOCTAM KepyBaTW OCBIT/IEHHAM, TEMMNEPaTYpPOIO MOBITPA Ta iHWMMU PYHKLISMK
yepe3 MobinbHUIM gopaTok. Lle He nuwe niaBuLLye KoM opT, a 1 Aa€ 3MOry onTUMI3yBaTun
CNOXXMBAHHSA PeCcypciB, LLLO € BaXXJIMBUM B YMOBaX 3pOCTaHHSA BUTPAT Ha eHeproHocii. CyTTEBOIO
TEHOEHLE € NOWNPEHHA BE3KOHTAaKTHUX MaaTeXiB. B YKpaiHi LbOMY CNPUSE aKTUBHUN
pPO3BUTOK BaHKIBCbKUX LIMPPOBUX CEPBICIB, 30KpEMa , Ta iHWnx
NAATIXKHUX IHCTPYMEHTIB. Y MiDKHapOAHIN NpakTULi aHanoriyHy yHKLLiI0 BAKOHYOTb ,

Ta iHWIi cnctemn. ABTOMaTuM3aLlis NaaTexxiB npuwBuaLwy€e o6cnyroByBaHHS, 3MEHLLYE
Yyepru, CNpoLLy€E po3paxyHKN Ta NiABULLYE 3pYYHICTb AN KIEHTIB. [INa pecTopaHiB Le
0C06/IMBO BaXKJINBO Y FOOUHUN MiKOBOrO HaBaHTaXXEHHSA, KON LLUBUAKICTb PO3PaxXyHKY
6e3nocepeHbO BMJIMBAE Ha 3arasibHe BPaXKeHHA Bif cepsicy. [Ans rotenis 6e3KOHTaKTHI
onnaTu CNpPoLLYOTb NpoLec 6poHIOBaHHSA, NepenonaaT, NOCesIEHHS Ta onJlaTn A04aTKOBUX
nocayr. Ba>xnmBo TEHAEHLIEID € PO3BUTOK aHaNITUYHUX MaaTgopM. AKLLO paHiwe
yrnpaBniHCbKi pilleHHs B 6araTbox 3akiajax yxBasloBaaMca nepeBa>xHo Ha 0CHOBi 39 gocsiay
KepiBHMKa abo iHTYiLUii, To cborogHi aenani 6inbworo sHa4YeHHs HabyBae poboTa 3 AaHUMNU. Y
CyYacHMX yMOBax L poBisauis 6e3nocepeHb0 NOB'A3aHa 3 KOHKYPEHTOCMPOMOXXHICTHO
nigNpPUEMCTB.

3a HaBeAEeHMMUN OaHUMKN, NiIANPUEMCTBA, AKi aKTUBHO BUKOPUCTOBYBaAMN LU POBI TEXHONOrIT,
3MOMIN YTPUMATK KIiEHTIB Ha 20-30 % 6inblie NopiBHAHO 3 KOHKYPEHTaMW, AKi yHUKanun
undposisauii. Kpim Toro, oHnanH-npoAaxki y Takux NignpmeMcTB 3pocaun Ha 15-25 %, a sButpaTun
ckopoTunucsa Ha 10-15 % 3aBAsikm aBTOMaTK3aUii mpoueciB. HaBeaeHi NOKa3HUKK CBig4aTb, WO
UMpoBi3aLia MaE He e iMig>XeBuin, a 1 BUMipoBaHUN eKOHOMIYHUI ehekT. BoHa BNJIMBaE Ha
noxoan, BUTpPaTU, KNIEHTCbKY NOASILHICTL | 34aTHICTb NiANPMEMCTBA NpaLwtoBaTn B YyMOBax
HecTabinbHoCTi (JooaTok B) 3anponoHOBaHMI MeXaHi3M OLiHIOBaHHA Ma€E BaXk/INBE NMpPaKTU4He
3Ha4YeHHS, OCKiNIbKM A03BOJISIE NepenTn Bif 3arajibHUX TBepAXXeHb NPo KOPUCTb LndpoBisauii o
KOHKPETHOr0 BUMiptOBaHHS il pe3ynbTaTiB. s nianpneMcTBa HeAOCTaTHLO NMPOCTO BNPOBaAUTK

-CNCTeMy, OoHManH-6poHtoBaHHS abo 4aT-60T. MoTpibHO OLiHNTK, YM cnpaBAi Wi IHCTPYMEHTK
BMJINHYJIN Ha KiNbKICTb KNIEHTIB, WUBUAKICTb 06CNYroByBaHHSA, piBeHb MOBTOPHUX MPOAaXXiB,
cepenHin 4ek, BUTpaTK Ha NepcoHan abo piBeHb 3a40BONIEHOCTI cno)kmBadis. Came ToMy
LMdpoBi3aLia MaE CynpoBOO)KYBaTUCSA peryasapHUM MOHITOPUHIOM NOKa3HUKIB e(peKTUBHOCTI.
ETann Takoro ouiHOBaHHSA MOXKYTb BKJIIOHAaTU BU3HAYeHHS Linen undgposiladii, Bnbip
BiAMOBIAHUX iIHCTPYMeHTIB, 36ip MOYaTKOBMX AaHUX, BMPOBAaAXKEHHSA TEXHONOT I, perynsapHui
MOHITOPUHI Ta KOpUryBaHHA yNpaBaiHCbKNX pilleHb.

@AI generated text detected: ChatGPT 5.3, : 51,48% id: 38

AKLLO, HaNpuKsag, pecTopaH 3anpoBafXXy€E  -MEeHI0, AOLi/IbHO OLiHIOBaTU He nwie caM akT
MOro BUKOPUCTAHHSA, @ N 3MiHY LUBUAKOCTI MPUAMaHHSA 3aMOBJ1I€Hb, KiJIbKiCTb MOMMWJIOK, BUTPaTU
Ha ApPYKOBaHi MeH, 3a,0BONEHICTb KJIEHTIB i BMJIMB Ha CEPEeLHIN YeK. AKLLO roTesnb
YNPOBaAXXYE - CUCTEMY, Ba)KJIMBO aHaNi3yBaTX 3MiHY 4Yacy NOCENEHHS, TOYHICTb
OpOHIOBaHb, PiBEHb 3aBaHTaXXeHOCTi HOMePIB | BUTPaTN Ha aAMiHICTPYyBaHHS.

40 Okpemoi yBarn notpebye BUKOPUCTaHHS -CUCTeM, TakKux aK , abo

. Ona rotTenbHo-pecTopaHHOro 6isHecy € He NpocTo 6a30l0 KOHTAKTIB, a
IHCTPYMEHTOM (hOpMYBaHHSA AOBIrOCTPOKOBUX BiAHOCUKH i3 KNieHTamun. BoHa no3Bonse 36epiratu
iCTOpito B3aEMOAil, cerMeHTyBaTW KNIEHTIB, NepCOHani3yBaTn Npono3unuii, asBToMaTuU3yBaTu
MapKeTUHIOBi KaMMaHii Ta aHaNi3yBaT NOBTOPHI 3BEpHEHHA. Y pecTopaHHOMY Bi3Heci ue Moxe
BUABNATUCSA Y CreuiaibHMX NPono3nuisax gaa nocTinHUX rocTen, HaragyBaHHAX NPo noaii,
6OHYCHMX NMporpaMax, MepcoHasiizoBaHUX 3HMXKKaxX. ¥ rotenbHoMy Bi3Heci agorioMarae
BpaxoByBaTW nornepeaHi noba>kaHHA rocTsa, NPONOHYBaTM A0AATKOBI MOCAYrn Ta NigBULLYBaTU
MMOBIpPHICTb MOBTOPHOIro 6poHtoBaHHA. Cy4yacHUn CTaH UG pPOBI3aLii XapaKTePU3YETbCA TaKoXX
AKTUBHUM PO3BUTKOM OHNanH-nnaTdopm 6poHIOBaHHS. , 24.ua Ta iHWiI
CepBiC/ PO3LLINPIOIOTL KNIEHTCbKY 6a3y roTenis, 4atTb 3MOry 3anyan|/| rocTemn i3 pi3HnUX
PErioHiB i KpaiH, CMPOLLYIOTb MOLYK Ta NOPIBHAHHA NpPONo3uLiin. BogHOYac 3ai1eXXHiCcTb Bif
Takux NNaTgopM MaE€ i NeBHi PU3MKU: KOMICIi, KOHKYpPeHLia BcepeaunHi niaTtgopMu, 3aiexxHiCTb
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Bif, PENTUHIY, BIAryKiB Ta aropuTMiB nokasy. ToMy Ana NiANPUEMCTB Ba>KJIMBO He
obme)xyBaTnNCA 30BHILWLIHIMKY NaTdgopMaMu, a pO3BMBATU BJIACHI LM POBI KaHaW: CalT, CTOPIHKN
B CcOoUianbHUX Mepexxax, npamMe 6poHBaHHSA, NporpamMm N0SAbLHOCTI Ta 6a3y NOCTIMHUX KNIEHTIB.
PecTopaHHUIA 6i3HEC aKTUBHO BUKOPUCTOBYE OHNaH-NNaTopMn JOCTaBKK. Y nepion naHaemii
BOHW CTa/In OAHUM i3 FOJIOBHUX KaHaniB NiATPUMKN NpOAaXKiB, @ B YMOBaX BillHU 3a/1ULWLAI0TLCA
Ba>XJ/IMBUM iHCTPYMEHTOM IHY4KOi poboTn.

@AI generated text detected: ChatGPT 5.3, : 52,18% id: 39

OQOHi€lo 3 aKTyasIbHUX TEHOEHLIN € BUKOPUCTaHHSA YaT-60TiB. BOHN [03BONSAIOTL
aBTOMaTM3yBaTW BiANOBIAI Ha TUMNOBI 3aNMUTaHHSA, NPUAMaTX NoNepeaHi 3aMOBJIEHHS,
niagTeepA>KyBatu 6poHBaHHSA, iHHPOPMYBaTU KAIEHTIB Npo rpadik poboTun, MeHIo, akLil,
HaABHICTb BiJIbHUX HOMepiB abo cTonukiB. ANA NianpMeEMCTBa 4aT-00T 3MEHLUYE HaBaHTa)XeHHS
Ha nepcoHas, a Asa KJieHTa 3abe3nevye WBMAKY BignoBiab. 41 Y nepcnekTusi 3pocTtatumMe
pPOJib LUTYYHOr O iHTENEKTY, LOMNOBHEHOI peanbHOCTI Ta CKAAAHILLMX aHaNiTUYHNX PiLlEHb.
OfHak gna 6inbLocTi YKpaiHCbKMX NiANPUEMCTB TakKi pilUeHHS MOKU L0 3a/MLWaloTbCS
nepcrneKTUBHUMK, @ HEe MaCOBUMN.

Ha npakTuui 3Ha4yHO aKTyasnbHiWMMKN € 6a30Bi LNMPOBI IHCTPYMEHTU: OHMANH-OPOHIOBAHHS, ,
-cucTemun, unMdpoBi NaaTexi, -MeH0, OCTaBKa Ta aHalliTUKa Npoaaxi..

@AI generated text detected: ChatGPT 5.3, : 50,41% id: 40
Cnig nigKpecnnuTu, Wo piBeHb LndpoBizauil NignpueMCTB B YKpaiHi € HEPIBHOMIPHMM.

Benuki rotenbHi Mepexi, BigoMi pecTopaHu Ta NiANPUEMCTBA Y BEJIMKUX MiCTax MatoTb Binblue
pecypciB ona BNpoBag)XeHHSA CyHaCHUX TEXHOJIOrIN.

@AI generated text detected: ChatGPT 5.3, : 57,18% id: 41

PerioHanbHU acnekT UMppoBi3aLii TAKOXX MA€E Ba)KJIMBEe 3HAYEHHSA. 3Ba)Katoym Ha 0CobNMBOCTI
BiHHWY4YMHW, OOUINBHUMUN LNPPOBUMN PiLLEHHAMW ASIA MiCLLEBMX NiANPUEMCTB € OOCTYMHI -
cucTemu, aganToBaHi o notpeb manoro 6izHecy, NoKasbHI NAATHOPMM AOCTABKMK I
OpPOHIOBAHHSA,  -KOAM ANA MeHIo Ta 6e3KOHTaKTHI NnaTexxi. BogHo4Yac BaXkMBUM € HaBYaHHSA
nepcoHasy, OCKiJIbK/ HaBiTb HavKpalle nporpaMHe 3abesneyeHHs He JacCTb O4iKyBaHOI0O
pe3ynbTaTy, AKLWO NpaLiBHUKN HE BMilOTb HAM KOPUCTYBaTnUCS abo He po3yMiloTb MOro
npu3HadeHHs. Came N 4CbKUN YAHHUK 3a/IULLAETLCA OAHUM i3 KHOYOBUX Y LNGPOBIN
TpaHcdopMaLii cepBicHOi cchepun. Y cyd4acHUX ymoBax LM poBi3aLis roTebHO-peCTOPaHHOro
bi3Hecy Ma€ Kinlbka NpoBigHMX TeHAeHUin. MNMo-nepLule, Le aBToOMaTMU3aLis onepauinHnx
rnpowecis, CNpsAMOBaHa Ha CKOPOYEeHHS py4HOI npaLi, 3SMeHLeHHS NOMUIOK i MigBULLLeHHSA
LWBMAKOCTI obcnyrosyBaHHs. [o-gpyre, Le nepcoHasisaLisa cepsicy Ha OCHOBI AaHMX MPoO
KJi€eHTIB. MMo-TpeTe, Lue po3LINPEHHS OHNANH-KaHaniB Npoaaxky Yyepe3 naatdopmm 6poHOBaHHS,
OOCTaBKW, CalTK, colianbHi Mepexi Ta MobifibHIi gogaTku. Mo-4eTBepTe, Le PO3BUTOK
6e3KOHTAKTHUX CEPBICIB, AKi CTann 0ocobnmBo akTyasabHUMM Nicas naHaeMii. Mo-n'ate, ue
MOCUJIEHHA PO aHaNiTUKK B YNpaBiHHI NiANPUEMCTBOM.

Y3arasibHeHO OCHOBHI TeHAeHLUil MOXXHa nofaTu Tak: 42 [| nepexij Bif oKpeMnx Lnugpposmnx
iIHCTPYMEHTIB 40 KOMMJIEKCHOI LN POBOI EKOCUCTEMU MiANPUEMCTBA; || 3pOCTaHHS poii -
CUCTEM, aHaNiTUKN Ta NepcoHasnizoBaHNUX NPOMO3nUIn; [| NownpeHHs 6e3KOHTaKTHNX NaTexis,
-MEHIO Ta OHJIaH-3aMOBJIEHb; [| aKTUBHE BUKOPUCTaAHHA NaaTopM BPOHIOBaHHA N OOCTaBKWY;

MoCUIeHHA 3HaYeHHA UM POBOi KOMMNETEHTHOCTI MepcoHany; [| MoOCTynoBe BNPOBaA)XXEeHHS
LWUTYYHOr 0 iHTEeNeKTY, 4aT-60TiB i aHaniTUYHMX NNaTHOpPM; [| OpieHTaLia LnudpoBizaLii He nuwe
Ha 3PY4YHICTb KJIiEHTA, @ N Ha 3HWXKEHHA BUTpaT nignpnemMmcTea. BoaHo4ac undgposisauia He
yCyBa€ BCix npobnem ranysi aBToMaTuU4HO. BoHa CTBOPIOE HOBI MOXKJINBOCTI, ajie noTpebye
piHaHCOBMX pecypciB, ynpaBaiHCbKOI FOTOBHOCTI, TEXHIYHOI NiATPMMKW, HABYaHHSA NepcoHasny Ta
3aXUCTY OaHUX.

@AI generated text detected: ChatGPT 5.3, : 62,4% id: 42

BOHa He 3abe3neyunTb 04ikyBaHOro ehekTy. LIndposi iHCTPYMEHTU MalOTb BMNPOBaA>KYBaTUCH
He 3apaan popManbHOro OHOBJIEHHS, @ A1 BUPILUEHHS KOHKPETHMX NpobaemM: CKOpOYEeHHS
Yacy ob6cnyroByBaHHS, MOKpPaLLEHHA KOMYHiKaLlii, NigBULLEHHS MOBTOPHMUX MPOAaXiB,
onTMMI3aLii BUTpaT, MNigBULLEHHA PiBHA 3a40BOJIEHOCTI KNIEHTIB. 2.2. AHai3 BUKOPUCTAHHSA
LMPOBMX TEXHOJIOFIN Y 3aKNadaX roTeslbHO- peCTopaHHOro rocnogapcTea BukopucTaHHA
LUNPOBUX TEXHOJIOFIN Y rOTeIbHO-PEeCTOPAHHOMY rOCMOAapPCTBi CbOrOAHI BXXe He MOXKHa
3BOAUTU NMLLE [0 TEXHIYHOro OHOBNEHHS. ioeTbcs Npo 3MiHy camoi Joriku cepsicy: cnocobis
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OpOoHIOBaHHS, onJlaTW, KOMYHiKaLii 3 KNiEHTOM, opraHi3auii BHYTPIiLLHIX NPOLECIB | MPUAHATTS
43 ynpaBiHCbKUX pilleHb. ¥ roTefibHOMY CEKTOPI LM poBi3aLis Han4acTiwe nos’sa3aHa 3 -
cucrtemMamu, oHNanH-bpPOHIOBAHHAM, , MOBiNbHUMK goAaTKaMuy Ta aHaNiTUKot. Y
pecTtopaHHOMY 6i3Heci NOMITHILLUMK €  -MEHIO, -CUCTEMU, AoCTaBKa, 6€3KOHTAKTHI
nJaaTexi, OHNaNH-3aMOBNEHHA 1 LMPOBUIA MapKeTUHr. PiBeHb LudpoBi3aLii nignpuemMmcTaa
BApPTO OLiHIOBATWN He 33 CaMUM (PaKTOM HaSABHOCTI MEBHOrO iIHCTPYMEHTAa, @ 3a TUM, Y/ CnpaBai
BiH 3MiHIOE AKiCTb poboTn.

CTopiHka B couianbHUX Mepexax abo OR-MeHto e He 03Ha4yaloTb MOBHOLIHHOT LM POBOi
TpaHcdhopmMalLii. Baxxnmeo, 4n gonoMaratoThb Ui pilleHHS wenawe obcnyropyBaTh KJIiEHTa,
3MEeHLYBaTN BUTPATK, YHUKATW MOMUIIOK, KpaLle po3yMiTW MONUT i MOCUIIOBATN KOHKYPEHTHI

nosuuii 3aknagy. Nicna naHgemii -19 undposi iIHCTpYyMEHTN Habynn 0co6NMBOro 3HAYEHHS.
ObMe)xxeHHS i3NYHUX KOHTAKTIB i CKOPOYEHHS TYPUCTUYHUX MOTOKIB 3MyCUIN roTeni Ta
pecTopaHn LWWBUAKO NepexoanTn A0 OHNaNH-OpOHIOBaHHSA, AOCTaBKK, OR-MeHI0, 6€3KOHTaKTHOI

onfaTn N AUCTaHLUINHOT KOMYHiKauil. MMignprnemMcTBa, SKi BXXxe Manun ungpoBi KaHanm npogaxy,
nerwe aganTyBasancs 4O KpU3KM Ta 3MOraM 4YacTKoBO 36eperTtun knienTis [17; 27].
MNoBHoMacwTabHa BiHa 3 2022 poky Lie binblue ycknagHuna yMmoBu poboTu ranysi. 3HMKEHHSA
TYPUCTUYHOI aKTUBHOCTI, PyMHYBaHHSA iHPPaCTPYKTYypMn, 3pOCTaHHSA BUTpPAT i 3MiHa NOBefiHKN
CNOXXMBa4iB 3MyCcuan Bi3HeC WyKaTn rHy4KiwWi hopMaTn AisNbHOCTI. CTaHOM Ha KBiTeHb 2024
poKy B YKpaiHi 6yn0 nowkoa)xeHo 157 rotenis i pectopaHis [29]. 3a TakMX yMOB LM POBI
KaHasn CTa/In He CTiNIbKN NepeBaro, CKifibku cnocobom nigTpnuMaTy 3B'930K i3 KJiEHTaMu,
OopraHizyBaTu OOCTaBKY, MNOBIAOMAATY NPO 3MiHM B poboTi Ta 3abe3nevyBaTn 6a30BUI piBEHb

cepsicy. Y rotenbHoMy 6i3HeCi Ba>kJIMBe MiCLie 3aiMaloTb -cucTtemMun. BoHn aBTOMaTU3yOTh
OpoHIOBaHHSA, NOCENIEHHS, BUCENIEHHS, PO3MOAiN HoMepiB, 06nik onnaT i opMyBaHHS 3BiTHOCTI.
@AI generated text detected: ChatGPT 5.3, : 61,93% id: 43

Ha npakTuui e 3MeHLUYE KiNbKiCTb MOMUNOK i pobuTb poboTy aaMiHicTpaLii 6inbLl KEPOBaHOIO.
Y BENMKUX roTeNnax Taki cuctemMun 44 iHTerpyoTbCsa 3 OHIanH-NAaThopMamu, ,
ByxranTepcbKMMU MOAYJIIMU Ta KaHaJlaMU KOMYHiKaLii 3 roctamu. MNMpuknagom LnudpoBoro
nigxomy € y Kuesi, oe BUKOPUCTOBYETLCA OJ19 ONTUMIi3aLii
6poHIOBaHHS, po3noaisly HoMepiB i ynpaBsiiHHSA nepcoHasioM. MobinbHi fogaTku Ans rocten
0al0Tb 3MOry 34iMCHIOBATU OHMANH- YEKMH, KOPUCTYBATUCA NOCyraMu roTesio Ta
NiATPMMYyBaTK 3B'A30K 3 aAMiHICTpaLi€to. Lle mocTynoBo 3MilLy€E YacTMHY CEpBICy 3 peLuenLii B
OHNalNH- cepefoBuLLe. TaKOX LEMOHCTPYE KOMMJIEKCHILLEe BUKOPUCTaHHS
UndpoBuX pileHb. KoMMnaHia 3aCcTOCOBYE -CUCTEMU, OHNaNH-NNaTdopMu BPOHIOBaHHSA Ta

-TenedoHito. Y uboMy BnnagkKy LMgpPOBi3aLlisa OXOMJI0E HE INLe Npodaxki, a 1 KOMYHikKaLito 3
roCTSAMM, aHani3 ixHix NoTpeb Ta 3HMXKEeHHS ornepauinHux BUTpaT. OKpeMMM HanpsMoM €
«PO3YMHi HOMepu». TakKi pilleHHSA OaloTb FOCTAM MOXXJIMBICTb KEPYBaTW OCBITJIEHHAM,
TEeMnepaTypolo, BEHTUAALIEID Ta MYJIbTUMEAINHUMU NPUCTPOSAMU. NTpUKNIagoM € roTesnb B
Ogeci. MNoaibHi TexHoNOrii NiABNLWYIOTE KOMGOPT, AONOMaraloTb EKOHOMUTU pecypcu i
hopmMytoTb 06pa3 iIHHOBALIMHOIO 3akKJjaay, Xo4da iXHS eDEKTUBHICTb 3a/IEXUTb Bif MPOCTOTH
KOpPUCTYBaHHSA. Y pecTopaHHOMY 6i3Heci undposi3aLia Hanbinblue NPOABASETLCSA Yepe3 -
MEHI0, OHJIaNH-3aMOBJ/IEHHS, OOCTaBKY, -CUCTEMU N BE3KOHTAKTHI NaaTexi.

- MEHI0 NOLWNPUANCA Nif Yac naHAeMii, ane 3rogoM cTanm 3BUYHUM iIHCTPYMEHTOM OHOBJ/IEHHSA
iHpopMaLii Npo cTpaswu, LiHW, akuii, cknag i anepreHn. BogHo4Yac Take MeHo Ma€ ByTu 3pyyYHUM,
WBUOKMM i 3p03yMiSIMM, iHaKLLe BOHO He MOKpaLLy€E CEPBIC, a nLe yCcKaagHe Bubip.
Moka3oBUM NPUKNAAOoM € 500 y KuneBi, ie BUKOPUCTOBYIOTbLCSA OR-KOAN, OHNIANH-
3aMOBJIEHHSA Yepe3 MOBiNbHUI 00AaTOK i NnaTgopMn AOCTaBKN. s KnieHTa ue o3Ha4vae GinbLuy
CaMOCTINHICTb Yy BMOOpPi 1 onaTi, a AJ19 pecTopaHy - PO3LIMPEHHS KaHasliB nMpogaxky Ta
MOXXNUBICTb 36upaTn Aadi Npo nonuT. 45 OHNanNH-A0CTaBKa CTajla BaXKJIMBUM KaHanoM Mpoaay
SIK Nig Yac NnaHaeMii, Tak i B yMoBax BOEHHOI HecTabinbHOCTI. BoHa A03BONISIE pecTopaHaM
npauoBaTh NO3a MeXXaMun 3a7y W NiATPUMYBaTU NPOAAXKi 3@ 3HUXKEHHS BiABiAYBAHOCTI.
BogHo4ac 3aknagn 3anexxaTb Bif KOMICi naaTgopM, NOriCTUKN, PENTUHTY, LUBUAKOCTI 4OCTaBKN
Ta CTaHy CTpaB Nicnsa TpaHCNOpTyBaHHA. TOMY AOUISIBHO PO3BMBATU HE NMLLE 30BHILLHI
nnaTtopMu, a 1 BNAaCHi KaHann OHJaNH-3aMOBJIEHHS. -CUCTEMU OOMNOMararTb roTeNAM i
pecTopaHaM npautoBaTy 3 KJiEHTCbKOW 6a30t0, aHanisyBaTu norepenHi 3aMOBJIEHHS,
CermMeHTyBaTK ayauTopito Ta opMyBaTK NepCcoHanizoBaHi Npono3uuii. Y rotensax ue nae smory
BpaxoByBaTW Noba>kaHHSA rocTa WOAO HOMEpPA YN [OOATKOBUX MOCAYr, Y pecTopaHax - 4acToTy
BiBiAyBaHb, cepenHin yek, yaobneHi cTpaBn n y4aCTb y MporpamMax JIos/ibHOCTI. 119 BennkKunx
NiANPUEMCTB AOPEYHUMN MOXYTh ByTun , abo , TOAi 9K Manum
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3aKsiaZiaM 4acTo AOCTaTHbLO NPOCTIWMX i AelleBLNX pilleHb. Be3KoHTaKTHI naaTexi TakoxXX
CTan 3BUYHOIO YaCTUHOK CEpPBICY. , , , Ta iHWi cepsicu
NPULLBUALLYIOTH ONJaTy, 3MEHLWYTb NoTpeby B roTiBLi N CAPOLLYIOTb hiHaHCOBUI 061iK. Y
pecTopaHax e ocobnmBo BaXk/IMBO Nif YacC NiKOBOro HaBaHTa)XeHHS, a B roTesnsax - nig vac
OHNanH- BpOHIOBaHHSA, NepeornjaTu Ta po3paxyHKy 3a AO0AATKOBI NOCAYru. He MeHL Ba)kK/INBOO
€ aHaniTnka. na roTeniB BOHa AA€ 3MOry BiACTEXYBATWN 3aBaHTa>XEHICTb HOMEpIB, CE30HHICTb,
KaHann 6poHBaHHA 1 cepefiHI0 BapTICTb NPOXXMBaHHA. [Ina pecTopaHiB - NONYNASPHICTb CTpas,
cepenHin Yyek, NOBTOPHI 3aMOBJIEHHS, e(PEKTUBHICTb akLin i BUTpaTu Ha npoaykTn. Came
aHaniTMKa NepeBoANTb YNpPaB/iHHA 3 iIHTYITUBHOIO PiBHA [0 pilleHb, 3aCHOBAHUX Ha AaHUX.
MpaKTW4Hi faHi cBigYaTb, WO NiANPUEMCTBA, SKi aKTUBHILLE BUKOPUCTOBYBaIN LndpoB.i
TexHonorii, amornm ytpumaTtn Ha 20-30 % 6inbwe KNieHTiB, 36inbWMTM OHNANMH-NPoAaxi Ha 15-
25 % i ckopoTuTuh BUTPaTK Ha 10-15 % 3aBAsku aBToMaTm3auii. OT)xe, undpoBisalis BNINBae
He NnLle Ha 3pYYHICTb CepBicy, a  Ha (hiHaHCOBY CTiNKiCTb 6i3Hecy. 46 Pa3oM i3 TUM LK POBI
pillEHHA OOCTYMNHI HE BCiM 0AHaKOBO. Benunki roteni Ta pecTopaHHi Mepexxi MatoTb binbLue
pecypciB o BNpPOBaAXXeHHS , , MOBiNbHNX foAaTKiB, aHaNiTUKNM 1 Kibep3axucTty. Mani n
cepefHi 3aknagun YacTiwe obupatoTb MPOCTiWi iIHCTPYMEHTU: -MeHlI0, couiasibHi Mepexi,
OHNanH-oMaTy, IOKaJibHi cepBicn gocTaBkKM Ta 6a30Bi . Ana perioHanbHUX NiANPUEMCTB,
30KpeMa Ha BiHHMY4MHI, caMe TaKi pilleHHS MOXYTb BYyTU HanbiNbLW NPaKTUYHUMKU. Barknmeum
3a/IMWLIAETHLCA | KagpoBUN YNHHUK. HaBiTb SIKiCHa cncTteMa He facTb pe3yabTaTy, AKLWO NepcoHan
He BMi€ Helo KopucTyBaTucs. MpauiBHUKN MOBUHHI PO3YyMIiTU NOTiKYy , -CUCTEM, OHTalNH-
3aMOBJ/IEHb, e/IeKTPOHHUX NAaTexXxiB i NaaTgopM AocTaBKu. Mpn LboMY LNGPOBUN CepBiC He MaE
3aMiHIOBATWN FOCTUHHICTb: NOro 3aBAaHHSA - 3MEHLWUTN PYTUHHE HaBaHTaXXEHHSA N 3aULLINTK
Binbwe vacy ons yBaxkHoi poboTun 3 kKnieHToM. OTXXe, undpoBizauia roTenbHO-peCTOPaHHOro
roCrnoAapCTBa OXOMJIOE i 30BHILLHIO B3AEMOLIIO 3 KJIEHTOM, | BHYTPILUHE YyrpaBaiHHSA
nignpMemMcTBOM. Harkpalumn pe3ynbTaT BOHa AA€ TOAi, KON TEXHOJOriT He iICHYIOTb OKPEMO, a
NpauolTb AK YaCTUHA LiNiCHOI cTpaTerii: gonoMaratoTe 6poHOBaTN, 3aMOBAATH, OMNJIavYyBaTH,
aHanizyBaTu NOMUT, KOHTPOJIIOBaATM BUTPaATM N NiATPUMYBaATK AKIiCTb cepBicy. 2.3. OuiHka
BMJIMBY LNPPPOBUX TEXHONOTrIN Ha AKICTb cepBicy OuiHIOBaTN BMJINB LNPPOBUX TEXHOJIOTIN Ha
CepBiC y roTesIbHO- pecTopaHHOMY b6i3Heci NoTPIOHO He 3a KiNbKICTI0 BMPOBaAXXEeHMX NMPorpam yum
OHJTANH-IHCTPYMEHTIB, @ 3a TUM, K BOHW 3MiHIOIOTb peasibHUI OOCBIA KJliEHTA.

@AI generated text detected: ChatGPT 5.3, : 61,8% id: 44

[ONa rocTsa BaX/IMBUN HeE caM (haKT HasfABHOCTI -MeH10, 4aT-60Ta 4YM oHNalH- BPOHIOBaHHS, a
Te, Y1 CTaNo NOMY NPOCTille 3HANTK iHhopMaLito, 3pobnTK 3aMOBNEHHS, OMJIATUTM MOCAYTY,
oTpuMaTKn BiAMoBiAb i BUPIWNTK NpobneMy. Came TOMy LIMGPOBI3aLia Ma€E po3rnagaTucs K
MPaKTUYHUI 3acib NigBMLEeHHA SKOCTi 06cnyroByBaHHS, a He K hopMasibHa O3HaKa
cydacHoCTi. 47 Y cchepi FOCTUHHOCTI AKiCTb cepBicy (hOPMYETHLCA Ha BCiX eTarnax B3aeMogii
KJliEHTa i3 3aKaagoM. Y roteni Le NoYNHaETbCA 3 MOLYKY iHpopMaLii Ta 6poHIOBaHHA HOMeEpa,
MPOLOBXYETLCA NOCENEHHAM, KOPUCTYBAHHAM MOCAYyramMmu N 3aBepLUyETbLCSA BUI3A0M Ta
rnoAasiblLLo KOMYHiKaLi€et. Y pecTopaHi noaibHa norika NnposiBASETbLCS Yepe3 AOCTYMNHICTb
MEHI0, LWWBUAKICTb NPUAMaHHSA 3aMOBIEHHS, TOYHICTb NoAavi, 3py4HiCTb onjaTu, AKiCTb
OOCTaBKN N peakLito Ha BiAryku. 9kLio xo4a 6 o4uH i3 UMX eTaniB CynpoBOAXXYETbCS
3aTpuMkKamu abo noMmnaKkamu, 3arajicHe Bpa>keHHS Bif cepsicy MmoripwyeTbcs. MNepimm
MOMITHMM pe3ysibTaToOM LNGPOBI3aLlii € CKOPOYEHHS Yacy 06CnyroByBaHHA. OHNaNH-
6poHIOBaHHS, , -CUCTeMK,  -MeHto, MobiNbHI foaaTKK, YaT-60TN N 6E3KOHTAKTHI
njaTexi AaloTb 3MOry LBUALLE BUKOHYBATU TMNOBI onepauil. FicTb Moxe 3abpoHoBaTU HOMep
6e3 O3BiHKa 40 aAMiHiCTpaTopa, OTPUMaTM aBTOMaTUYHE NiATBEPOXEHHA N MPONTUN OHIANH-
YeKUuH. BigBigyBay pecTtopaHy Mo>Ke CaMOCTINHO neperfasgHyTU MeH, 0OOPMUTK 3aMOBEHHS
abo onnaTnTK paxyHoOK 6e3 TpMBasoro oYikyBaHHA. ApyrnmM Ba>kJIMBUM NOKA3HUKOM € TOYHICTb.
Py4He agMiHiICTpyBaHHSA 4acTO CYNpPOBOAXKYETLCA MOMUIIKaMU: HENPABU/ILHO BHECEHa AaTa,
3arybneHe 6poHIOBaHHSA, HETOYHICTb Y 3aMOBJIEHHI, MOMWUJIKa Mif Yac po3paxyHKy. Lndgposi
CUCTEMW 3MEHLUYIOTb Taki pn3nkun, 6o iHbopMauia hiKCYyETbLCA EIEKTPOHHO N MoXXe ByTun
OOCTYMHOI 015 pisHUX Nigpo3ainis. LONOMara€e KOHTPOJIIOBaTU HOMEPHUIA hoHA,
36epirae icTopito KnieHTa, rnepenae 3aMoBJIEHHS Ha KyXHI0 6e3 yCcHoro nocepegHuLTBa, a
€/1IEKTPOHHa onJiaTa 3HNXXYE PM3NK (PiHAHCOBUX HETOYHOCTEN. OKpeMe 3HaYeHHSA Ma€e
rnepcoHanisaLis. -CUCTEMU N @aHANITUYHI IHCTPYMEHTU A03BOJISIOTH BPAaXOBYBaTH
rnorepenHin A4ocCBig KJiEHTa, Moro noba>kaHHs, 4YaCcTOTY 3BEPHEHb, YN0beHi nocayru 4u
CTpaBu. Y roTesi e MoXke CToCyBaTUCA TUMNy HoMepa, Xap4yBaHHA abo 4Yacy nocesieHHs; y
pecTopaHi - NepcoHasIbHUX 3HMXXOK, peKoMeHaaLin 41 6oHyciB. [1na KNiEHTa Le CTBOPIOE
BiAYYTTS YBa)XHOCTI, @ He cTaHAapTHoro, 6esocoboBoro o6cnyropyBaHHsA. 48 Ba)kMBoOtO
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CKJ1a0BOIO CEPBICY € TaKOXX KOMYHiKauis. YaT-60Tn, MmeceHaxepu, MobinbHI goOaTku,
couiasibHi MepeXxi Ta aBTOMaTU30BaHi MOBIAOMJIEHHSA AAOTh 3MOry LWBMALLE BigNOBigaTN Ha
3annTU. 9KLLO KNIEHT OOBro HE MOXXe OTPUMaTK MiaTBeEpOXeHHA BpoHIOBaHHA abo BignoBiab
Ha 3aMUTaHHSA, HEraTMBHE BPa>keHHS BUHUKAE e A0 PaKTUYHOro KOPUCTYBAHHSA MOCYroHo.
ToMy LN POBI KaHa N 3B’'A3KY NPAMO BMNJMBAOTb Ha AKICTb KJIEHTCbKOro AOCBiAYy. He MeHLw
Ba>KJIMBOIO € 3pYYHICTb i 6e3neyHicTb onnaTn. Be3KOHTaKTHI NnaTexi, oHNanH-onaaTa,
MOBINIbHI CEepBICU N €eNEKTPOHHI YEKU NPULLBMALLYIOTH DiHAHCOBI onepaLiii, 3SMEeHLUYIOTb
3aJ1eXKHICTb Bif FOTIBKM Ta CAPOLLYIOTb 061iK.

Mig yac naHaemii Taka bopMa onnaTu Mana e N caHiTapHO-6e3rneKoBe 3HAYEHHS, @ HUHI
CMPUNMAETLCA SK 3BUYHUIN €IEMEHT AKICHOro cepsicy. [N OuUiHKK BMAMBY LUGPOBUX
TEXHOJI0riN AoUifIbHO BUKOPUCTOBYBATU He 3arasibHi Bpa)KeHHS, @ KOHKPETHI NOKa3HUKN: piBEHb
3a40BOJIEHOCTi K/NIEHTIB, YaCTOTY MOBTOPHMX 3aMOBJieHb abo BPOHIOBaHb, LWBUAKICTb
06CcnyroByBaHHS, KiflbKiCTb MOMWIIOK, AOXiA Bif, OHNANH-NPOLaXKiB, CepefHiin Yek, BUTpaTK Ha
nepcoHasn, epeKTMBHICTb Bi3HeC-NpoLeciB i LWWBMAKICTb BignoBiai 4epes undposi kaHann. Came
Li MOKa3HMKK gatoTb 3Mory nobadnTn, 4n cnpaBai LMgpoBizauia NigBULLYE AKICTb CEPBICY, 4K
JNiie CTBOPIOE 30BHILLHE BpaXkeHHs moaepHiszauii (JogaTtok ). OaHUM i3 HanbinbL NOKa3o0BUX
KPUTepIiB SIKOCTi cepBicy € piBeHb 3a40B0OJIEHOCTI KJiEHTIB. loro Mo)xHa BMMiploBaTK 3a
OOMOMOroK OHJIANH- ONUTYBaHb, OLIHOK MiCAA BiABIAYBaHHS, BiAryKiB Ha nnaTtdopmax
OpoHIoBaHHSA, ocTaBkK abo B couianbHUX MepexxaX. Llndposi TexHonorii cnpollyoTb 36ip Takux
OaHNX, OCKIZIbKN KNEHT MO)XXe LWBUAKO 3aJIMLINTK OLiHKY Yepe3 MobinbHUIN [o4aTOK, -Kon,
eNeKTPOoHHY nowTy abo cneuianbHy hopMy. Ona NiANPUEMCTBA Lle CTBOPIOE MOXKIIMBICTb HE
e dikcyBaTW 3arajibHe CTaBJ/IEHHS KJIIEHTIB, @ N BUSIBJIATU KOHKPETHI npobnemun: noBisfibHe
06cnyrosyBaHHS, HE3pPYYHE MEHIO, HETOYHOCTI B 3aMOBJIEHHSAX, CKMAAHICTb onaaTu, NoraHy

KOMYHiKauito abo Henonikn goctaBku. 49 IHOEKC NTOSANBLHOCTI KNiEHTIB, abo , TAKOX Mae€
3HaYeHHA 014 OUiHKK BNAMBY UMdpoBi3auil.
@AI generated text detected: ChatGPT 5.3, : 50,9% id: 45

AKLOo nicnsa BNpoBagXXeHHS LMPOBUX iIHCTPYMEHTIB KJIEHTW YacTille NoBepTalTbCa A0
3aKjlafly, PEKOMEHAYIOTb MOro iHLWNM, KOPUCTYIOTLCA NpOorpaMaMin 0SNbHOCTI abo NOBTOPHO
OpPOHIOTb MOCAYI, Lie CBiAYNTb NP0 MO3UTUBHUIA BMJINB LINPOBUX PillieHb.

Y HapaHoOMy MaTepiani 3a3HavyeHo, Wo LNdpPOoBi TEXHOMOrII AatoTb 3MOry NiaNpMeEMCTBaM
yTpuMyBaTh Ha 20-30 % binblue KIEHTIB NOPIBHAHO 3 KOHKYPEHTaMU, SKi YHUKAOTb
undposisauii [29: 30; 32].

@AI generated text detected: ChatGPT 5.3, : 70,86% id: 46

Takuin pe3synbTaT MOACHIETLCS TUM, WO LNGPOBI CEPBICK CMPOLLYIOTb MOBTOPHY B3aEMOAIIO:
KNIEHTY nerie 3pobuTn 3aMOBNEHHS, CKOpUCTaTUCa BOHycamMum, OTpMaTU NMePCOHasIbHY
npono3uito abo NoBTOpMTK NonepeaHE 6POHIOBAHHSA. Ba)KMBMM MOKa3HMKOM € YacTKa
MOBTOPHMX 3aMOBJIEHb abo MOBTOPHNX BPOHIOBaHbL. Y FOTENbHO-PECTOPAHHIN cdepi
MOBTOPHICTb CBIAYMTb NPO AOBipY KNiEHTa. AKLLO LMGPOBI TEXHOJOrIT AOMOMaraTb KpaLle
3anam’'aToByBaTu BnogobaHHA KnieHTa, WwWemaLle o6cayrosyBaTu NOro, MPOMNOHYBaTH
pefieBaHTHI NOCAYrv N NiATPUMYBATN KOMYHiKaLLiio Nicns BiABiAyBaHHS, MMOBIPHICTb
NOBTOPHOIr0 3BepHEHHS 3pocTae. Came ToMy -cucteMun MatoTb 6esnocepefHin BNINB Ha
AKICTb CepBiCy: BOHM A03BOJIAOTbL 3p0buTn 06CyroByBaHHS BiNbLU YBa>KHUM, NOC/IiLOBHUM i
rnepcoHasnizoBaHMM. He MeHLU BaXkIMBO OLiHIOBaTK Yac 06CnyroByBaHHSA. Y pecTopaHi e Moxe
6yTn Yac Bif4 NocafKu FOCTHA A0 OTPUMaHHA MEHI0, Yac NPUAMaHHS 3aMOBJIEHHS, Yac noAadi
CTpaBu, Yac po3paxyHKy. Y roteni - 4ac nigTeepa>KeHHsA 6poHIOBaHHSA, Yac NOCesIeHHs, Yac
BiAMOBIAi Ha 3aNuUT, Yac BMpiWeHHA Nnpobnemun. LindposBi TeXHONOTIT MatloTb CKOPOYyBaTW Ll
NMPOMiXKKW. Hanpuknag,  -MeHlo ycyBa€E noTpeby YyekaTu ApyKOBaHe MEHIO, -cucrteMa
MPULLBMALLYE Nepefadvyy 3aMOBJIEHHS Ha KyXHI0, BE@3KOHTaKTHa onslaTa CKOPOYYE Yac
pO3paxyHKy, 4aT-60T 3abe3neyye onepaTUBHY BiAMOBiAb Ha TUMOBI 3aNUTaHHS,

NpULLBKALLYE NocesieHHs. BoagHo4ac NnoTpibHO BpaxoByBaTH, WO He By Ab-iKe CKOPOYEHHS Yacy
aBTOMATMYHO O3HA4Ya€ NiABUNLLEHHS SKOCTI cepBicy. Y cepi rOCTUHHOCTI BaXX/INBUM
3a/IMWa€eTbCs 6anaHC MiXX LUBUAKICTIO Ta JIIOACHKOI0 yBarot. Ko umudposisauia 50 pobutb
CepBiC LWBNAKUM, aJsie XON0AHUM i 3He0CObNeHUM, BOHA MOXXe He AaTU 04iKyBaHOro
NO3UTUBHOIrO epekTy. Hanpumkaag, NOBHICTIO aBTOMaTU30BaHe NOCesIeHHS MoXKe ByTu 3py4HUM
AN HaCTUHW roCTeN, ane ANs iHWNX BaXXJIMBUM € XXUBUN KOHTAKT i3 aQMiHICTpaToOpOM,
0C06IMBO AKLLO BUHNKAIOTb 3anMTaHHA abo HeCcTaHAapTHI cMTyauii. Tak caMo  -MEHI0 MOXXe
O6yTV 3py4HUM AJ1S MOJIOALLOI ayAUTOPIl, ane MeHLWw KOM(MOPTHUM A5 NI0AEN CTapLUOro BiKy
ab0 KNIEHTIB, AKi HEe KOPUCTYIOTbLCA CMapTHoHOM. OTXKe, LNpoBi3aLlid NOBUHHA PO3LUMPIOBATH
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MO>XJINBOCTI KJNIIEHTA, a He 3BYy>XYyBaTW iX. OuiHKa BNIUBY LN(POBUX TEXHOOr I MAE BKAOYATH
TaKOXX EKOHOMIiYHi MoKa3HUKK. Y HagaHoMy MaTepiasi 3a3Ha4yeHo, WO OHManH-NpoaaXxi y
NiANPUEMCTB, SKi aKTUBHO BUKOPUCTOBYBaJIN LMPPOBi TEXHONOFII, 3pocaun Ha 15-25 %, a
BUTPaTu ckopoTuamcsa Ha 10-15 % 3aBasakm aBToMaTu3auil npouecis. Lle cBig4nTb, WO AKICTb
CepBicy 1 eKOHOMiYHa e(PeKTUBHICTb B3aEMOMOB A3aHi. AKLLO NiANPUEMCTBO LUBUALLE
06C/yroBYE KJIEHTIB, TOYHILLE NPUIAMAE 3aMOBJIEHHS, KpaLle yrnpaBJis€ 3anacamu,
eheKTUBHILLEe NPOBOANTL MapKETUHIOBi KaMnaHii Ta NiATPUMY€E NOBTOPHI NPoAaKi, BOHO He
Jnwe NiaBULLYE 3a40BONIEHICTb KNIEHTIB, @ M NOKpalLye iHaHCOBUM pe3ysibTaT. CKOPOYEHHS
onepauinHux BUTpaT MoXXe BiabyBaTnNCS 3a KinbkoMa HanpsMamu. lNo-neplue, aBToMaTu3alis
3MeHLYye noTpeby B py4Hin npavi Nig 4ac BUKOHaHHS TUMOBMX onepaLini. MNo-apyre, undposui
06/1iKk JonoMarae Kpalle KOHTPOJIIOBaTN pecypcu, 30KpeMa NpPoAyKTMW, EHEprito, Yac nepcoHany,
3aBaHTaX>XeHiCcTb HoMepiB abo NocagkoBUX Miclb. [Mo-TpeTe, i LNPPOBU MaPKETUHI OAl0Th
3Mory pobuTun peknamHi kKaMmnaHii 6ifbll aApeCHNMIN, 3MEHLLYIOYM BUTPATK Ha HEe(hEKTUBHE
npocyBaHHSA. [o-4yeTBepTe, aHaNiTUKa AO3BOJISE YHUKATU PillleHb, SKi FPYHTYIOTbCSA AnLle Ha
npuNyLeHHSaX. Y pecTopaHHOMY Bi3HecCi e Mo)Ke 03HavaTu TOYHIlle NaHyBaHHA 3aKyniBesb, a
B FOTE/IbHOMY - FHY4Kille ynpaBaiHHA TapudaMn N 3aBaHTa)XXEHICTH0. AKiCTb cepBicy iCTOTHO
3a/1eXUThb i Bi KOMYHiKaLinHOT 4OCTYMHOCTI nignpnemMcTea. LingpoBi kaHann oatoTb 3MOry
KNIEHTY WBMAKO oTpuMaTu 51 iHdopmMaLito Npo rpadik poboTn, MeHIO, HAassBHICTb HOMEPIB,
YyMOBU BpOHIOBaAHHS, aKLii, 4OCTaBKy, AO0AATKOBI nocayrn. YaT-60Tn, MmeceHaXxepu Ta -
TeneoHiA MOXXYTb 3MEHLUYBaTW Yac BiAMNOBIAI 1 NigBMLWYBaTU NnepenbavyBaHiCTb CepBicy.
OOHaK Taka KOMYHiKaLlia Ma€ 6yTun AKiCHO opraHi3oBaHa. AkLWo 60T ga€ popManbHi Bignosiai,
CalT MiCTUTb 3acTapiny iHopMaLito, a MOBIAOMNEHHS B COLlia/IbHUX Mepe)kax 3a/MLIanTbCs
6e3 peakuii, LMPPOBI KaHaN He MOKpPALLYOTh, @ MOripLWYTb CepBic. TOMY Ba)XJIMBO
OLLiIHIOBaATWN HEe Ti/IbKM HasiIBHICTb KaHay, a N LWBWUAKICTb, TOYHICTb i KOPUCHICTb Bianosiai.
OkpeMmo cnif po3rnsagaTty BNAMB LndpoBsi3alil Ha ynpaBiaiHHSA CKapraMmy Ta Biarykamum. OHnamH-
BiAryKW CTasIM Ba)XJINBOK YaCTUHOIO penyTauii FoTenNiB i pecTopaHiB. KNiEHTU 4YacTo
NMPUMalOTh pilleHHS Ha OCHOBI PENTUHIY, KOMeHTapiB, (hOTOo N peakLii 3aknagy Ha
3ayBa)KeHHS. Lindposi TexHoNOrii faloTb 3MOry BiACTEXYBaTW Ui BiArykKu, CACTEMATU3YBaTH iX,
BUSIBNATW MOBTOPIOBaHI Npobnemm Ta KopuryBaTu poboTy. AKLLO KilbKa KJIEHTIB CKap»XaTbCs
Ha MOBiNbHY OOCTAaBKY, HETOYHICTb 3aMOBNEeHb abo CKNaaHiCTb BPOHIOBAHHSA, L& € CUTHAJIOM
AN YyNpaBJ/liHCbKOrO BTPYyYaHHS. TakUM YNHOM, LMMPOBI BiAFYKW CTalOTh AXKepesioM AaHuX Ass
NigABULLEHHS AKOCTI cepsicy. Y rotenbHoMy bi3Heci LngpoBi TEXHOJIOrIT BNJIMBAOTh Ha AKiCTb
CcepBicy Yepes NiaBULLEHHS KEPOBAHOCTI BCbOro LMKy 06cnyropyBaHHSA rocTa. OHNamH-
OpOHIOBaHHSA CNPOLLYE MEPLUNA KOHTAaKT, 3abe3neyye TOYHICTb MOCesIeHHS,
AornoMara€e NnepcoHaniayBaTn Nocayry, MobifibHNIA 4OOaTOK PO3LUNPIOE MOXKJINBOCTI
camoobclyroByBaHHS, aHaniTUKa Aa€ 3MOry Kpallie NporHo3yBaTun MNONUT, a LndpoBi KaHa u
KOMYHiKaUii NigTPMMYyIOTb 3B'30K i3 roCcTeM A0, Mif Yac i Nicasa NPoXXMBaHHA. AKLLO L
€/IEMEHTU NPaLIoTb Y3roO)XeHo, KJTiEHT OTPUMYE BinbLu LiNiCHUA | KOMMOPTHUIA AO0CBIA. AKLLO
X BOHW po3’€QHaHi, BAHUKaOTb Ay6ntoBaHHS, 3aTPUMKN 1 MOMUSIKKU. Y pecTopaHHoMY Bi3Heci
BMNJIUB LIMPOBUX TEXHOJSION N NPOSABAAETLCA Yepe3 LWBUAKICTb MPUAMAHHS 3aMOBJIEHb,
3PYYHICTb AOCTYMY 00 MEHIO, MOXJIUBICTb A4OCTAaBKW, MEPCOHasi30BaHi MPOMo3unLii, TOYHICTb
pO3paxyHKiB, KOHTPOJIb AKOCTi 52 06cnyroByBaHHA 1 poboTy 3 KNIEHTCbKMMU BiAryKaMu. -
CUCTEMU Ta €/1IEKTPOHHI 3aMOBIEHHA 3MEHLUYIOTb PU3MK MOMUIIOK MiXK 3aJI0M | KyxHetl, -
MEHIO Aa€ 3MOry LWBUAKO OHOBJIIOBATY iHpOpMaLLito, OHN1aNH-A0CTaBKa PO3LUNPIOE ayanTopito, a
fornomarae hopMyBaTW NIOANLHICTb. Y pe3ynbTaTi LnpoBisaLis BNAMBA€E He nLLe Ha
oKkpeMunm etan obcnyroByBaHHS, a Ha BCIO MOAeJIb PECTOPaHHOIr0O CEPBICY.

Mo3nTMBHUIN BMAMB LN POBUX TEXHOJIOTIN Ha AKICTb cepBicy 0CO6MBO MOMITHUN Y KPU30BUX
ymoBax. [MaHgemia Ta BinHa Nokasasau, Lo NignpuUeEMCTBA, AKi IHTerpyoTb LN POBI pilLLeHHS,
Kpalle cnpaBaaloTbCs 3 TPYAHOLAMM, WBNALLE afanTyOTbCa A0 3MiH | MaloTb Binblue WaHCIB
Ha cTabinbHu po3BnTok [30]. Y nepioan HecTabinbHOCTI KNiEHTKM NoTpebyloTb onepaTMBHOI
iH(bopMaLil: YM Npaukoe 3aKknad, YM OOCTYMHa AOCTaBKa, Y1 MOXXHa 3abpoHioBaTU HOMED, SKi
yMoBu 6e3neku, ski cnocobm onnatm gocTynHi. LndpoBi kaHam 0o03BONASAIOTb WBUAKO
nepefaBaTw Taky iHpoOpMaLito, a 0T)Ke - NIATPMMYBaTWN OOBIPY KJIEHTIB. BooHO4Yac ouiHKa
BMNJIMBY LNPPOBUX TEXHONOrIN NOBMHHA BPax0OBYBaATW i MOXJ/INBI PU3NKN.

@AI generated text detected: ChatGPT 5.3, : 62,82% id: 47

Onsa 06’€EKTUBHOT OLLiIHKW BMAVBY LNGPOBUX TEXHOMOFIA NiANPUEMCTBAM AOUINBLHO
BMPOBag)XyBaTu CUCTEMY PErYASPHOro MOHITOPUHIY. BoHa Ma€ BKI0OYaTK BU3HAYEHHS Uinen
undposisaLii, BUGip NnokasHKWKiIB, 36ip foaHMUX [0 i Nicaa BNpoBaAXXEHHS TEXHOJOriN, aHani3
pe3ynbTaTiB i KOPUryBaHHA NodasblUnX AiN. TaKUM YNHOM, LN POBI TEXHOOrIT MaloTb
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CYTTEBUN BMJIMB Ha AKiCTb CEPBICY B rOTEJIbHO-PECTOPAHHOMY Bi3Heci. BoHU NigBuLLYOTb
LUBUAKICTb | TOYHICTb 06CIyroByBaHHS, PO3LLUMPIOIOTL KaHau KOMYHiKalLlii, 3abe3nevyyoTb
nepcoHanisaLito, CAPOLLYIOTb OMaaTy, MOKPALLYOTh YNPaBAiHHA KNIEHTCbKUMU AaHUMU,
JornoMaralTb NpaLuoBaT 3 BiAryKamMn i oNTUMI3YIOTb BHYTPILLHI npouecn. MNpoTe ixHSA
e(heKTUBHICTb 3aJIeXXUTb He Bif, KiJIbKOCTi BNPOBaZAXEHUX iIHCTPYMEHTIB, a Bif, iXHbOI
BiAMOBIAHOCTI MoTpebaM KJIEHTIB i MOXKAMBOCTAM NiANPUEMCTBA. Y MiACYMKY MOXXHa
CTBEPOXXYBaTW, L0 LMGPOBI3aLisd € OAHUM i3 KJHOYOBUX YNHHMKIB NigBULLLEHHSA SKOCTi CepBicy B
CyYacHin iHAYCTpil FOCTUHHOCTI. BoHa fa€ 3mMory NiaANnpuEMCTBaM Kpalle po3yMiTu KNIEHTIB,
LBMALLE pearyBaTu Ha ixHi 53 noTpebu, 3MeHLyBaTN NOMUKW, MigBULLYBAaTU KOMMDOPT i
opMyBaTV AOBrOCTPOKOBY JIOSJIbHICTb. BUCHOBOK A0 2 po3ainy lNpoBefeHnn aHani3 NoOKasye,
L0 LmMcpoBi3aLis roTenbHo-pecTopaHHoro 6isHecy BifbyBaeTbCA HEPIBHOMIPHO i 3HAYHOIO
MipOto 3a1eXUTb Big MacwTaby nignpueMcTBa, MOro peCypCHMUX MOXKJIMBOCTEN Ta
yrpaBJiHCLKOro nigxoay. YacTnHa 3aKnagiB y>Ke akTUBHO BUKOPUCTOBYE CyYacCHi LLMGPOBI
PilLeHHSA, IHTErpyYn ix y WOoAEHHY AiSNbHICTb, TOAI SK iHLWi 0OMeXYITbCA OKPEMUMN
efleMeHTaMn aBToMaTu3auii. BogHo4ac 3arafbHa TEHAEHLUIA € 04EBUAHOK: LUDPOBiI TEXHONOT T
MOCTYMNOBO CTalOTb HEOOXiIAHOK YMOBOK €PEKTUBHOIO (PYHKLIIOHYBAHHSA, @ HE NuLle
A0OaTKOBOI NepeBarotn. AHai3 MPaKTUKX BUKOPUCTaHHSA LMPOBUX iIHCTPYMEHTIB 3acBig4uB,
WO HanbiNbL NOWNPEHNMIN € CUCTEMN OHNANH-OPOHIOBaHHSA, €/IEKTPOHHI MEHIO, NAATiXKHi
cepBicK Ta Nporpamu ynpasJsiHHA 3aMOBIEHHAMU. IX 3aCTOCYBaHHSA 103BOJISE ONTUMI3yBaTU
poboyi npoLecn, CKOPOTUTK Yac 06CNYyroByBaHHS Ta 3MEHLUNTU KiNbKiCTb OpraHi3auinHnx
MOMUJIOK. Pa3oM 3 TUM e(PeKTUBHICTb TaKUX PiLleHb 3aJIeXXUTb He Ti/IbKW Bif IX HAABHOCTI, a i
Bifl TOro, HACKiNbKN BOHU Y3roZ>KeHi Mi>k coboto Ta iHTerpoBaHi y 3arajbHy CUCTEMY
yrpaBJiHHA 3aKknagoM. Y Bunagkax, Koav BNpoBaA XXEeHHSA Ma€E hparMeHTapHUN XxapakTep,
noTeHuian uMppoBNX TEXHOJIOrIN peanizyeTbCa NMwle YacTkoBo. OuiHKa BNnBY UndpoBisaLil
Ha fAKiCTb CepBiCy Aa€ NiACTaBM CTBEPOXKYBATU, LLO TEXHOJIOFII CNpaBAi CIPpUSAOTb NiABULLLEHHIO
piBHS 06CNyroByBaHHSA, 0AHaK HE MOXXYTb MOBHICTIO 3aMiHUTW JIOACLKUIA haKTop. BoHM
3abe3nevyloThb LWBUAKICTb, TOYHICTb | 3pYYHICTb, NpOTe 3arasibHe Bpa)keHHs KJliEHTa
hopMy€ETHLCA TaKOX Yepe3 be3nocepeniHO B3aEMOAII0 3 mepcoHasioMm. Came ToOMy HanbinbLu
pe3ynbTaTUBHUM € NOEAHAHHA LNGPPOBUX PilLeHb i3 HAaIEXXHUM piBHEM MNpodecinHOI
MiArOTOBKW NpaLiBHUKIB. TakUi Nigxin O403BONSE HE INLLE MOKPALLNTU OKPEMi MOKA3HUKN
cepsicy, a  cchopMyBaTK CTabisIbHY KOHKYPEHTHY MO3ULLiI0 NiANPUEMCTBA Ha PUHKY. 54 PO3 /1
3. MPAKTUYHI HAMPAMW NIABULLEEHHSA 9KOCTI CEPBICY 3ACOBAMU LIN®POBUX TEXHOJOI I
3.1. NMpobnemun Ta bap’epn BNpoBaAXEHHSA LLUMPOBUX TEXHOJIONIN Y FOTENbHO- peCTOPaHHIN
chepi LndpoBsiszauia rotenbHo-pecTopaHHOI Chepu CbOrofHi BXXe HE MOXKe po3ria4aTucs aK
[00aTKoBUM abo ApYropsaoHUA HanpsM PO3BUTKY MiANPUEMCTBA. AKLLO paHille BUKOPUCTAHHS
LUNPOBUX TEXHOJIOFIN YAaCTO NOB'A3yBaJiv MEPEBAXKHO 3 MAPKETUHIOM, OHNANH-OPOHIOBAHHAM
Y NPUCYTHICTIO 3aKNady B COLia/lbHUX MepeXax, TO HUHi NAeTbCA NP0 3HAYHO LUVPLLWIA
npouec - nepebynoBy ynpaBAiHCbKNX, CEPBICHUX, KOMYHIKaLiMHMX i aHaNiTUYHMX NpoLenyp.
FoTeni Ta pectopaHu geaani YacTille BUKOPUCTOBYKOTb CUCTEMU aBTOMaTU30BaHOIO
BpOoHIOBaHHSA, -nNaTopmMmn, eNeKTPOHHI MEHIO, -cuctemn, MobinbHi 3aCTOCYHKMK, HaT-
607K, IHCTPYMEHTW OHJIAaNH-0MNATK, MPOrpPamMm NOANbHOCTI, aHaNITUKY BiAryKiB, cucTemMm
ynpaBiHHA 3anacaMu, XMapHi cepBicu, TeXHOJOriT 6€3KOHTaKTHOro ob6csyropyBaHHS. Y
Mi>KHapOOHUX OOKYMeHTax LMgpoBi3aLia Typn3My Ta roCTUHHOCTI NOB'A3YETLCA 3
MiABULLEHHAM CTINKOCTiI, KOHKYPEHTOCMPOMOXXHOCTI N afanTUBHOCTI NiaNPMEMCTB, 0COBNMBO
Manux i cepefHix, Ki CTaHOBNATb 3HAYHY YaCTUHY TYPUCTUYHOIO Ta FrOTEJIbHO- PECTOPaHHOro
6i3Hecy . BogHO4YacC npakTuU4yHe BMpoBafAXXeHHS LNPOBMX TEXHOJIONIA Y FOTENbHO-
pecTopaHHin cepi He € MPOCTUM TEXHIYHUM OHOBJIEHHSAM. BOHO MoB’A3aHe 3 HU3KO
obMeXXeHb, AKi MatloTb (PiHAHCOBUIA, KAAPOBUA, OpraHi3auinH1IA, MCUXOOriYHNN, NPaBOBUNA Ta
iIHPPACTPYKTYpPHUI XxapakTep. CaM hakT npnabaHHA nporpamMmHoro 3abesneyeHHs abo
BCTAHOBJIEHHSA €JIEKTPOHHOI CUCTEMMU LLLe He O3HaYaE, Lo NigNPUEMCTBO CNpaBii nepenLwno oo
AKICHO HOBOI O piBHSA cepBicy [25]. LndpoBi iIHCTPYMEHTN MOXYTb 3aaullaTuca (hopMasibHUM
€/IEMEHTOM, AKLLLO BOHU He iHTerpoBaHi B peasibHi npoLecn ob6cnyroByBaHHS, He 3p03yMii
nepcoHany, 55 He 3py4Hi AN KNIEHTIB i HE NIATPUMYIOTBLCA YNPaBAiHCbKUMU pilleHHAMN. Came
ToMy npobnema undpoBizauii y cepi FOCTUHHOCTI NONSAra€ He NuLle B HAassBHOCTI TEXHOJION N,
a Ny 30aTHOCTI NiANPMEMCTBA OCMUC/IEHO BUKOPUCTOBYBATM IX A5 NiABULLEHHSA SKOCTI CcepBicy
[25]. OgHUM i3 HambinbL BigYYTHUX Bap’epiB € hiHAHCOBa 0OMEXKEHICTb MiAMNPUEMCTB.
FoTenbHO-pecTopaHHU BisHec, 0cobMBO B CErMEHTI ManunX i cepenHix 3aknagis, 4acTo
npawute B yMoBax HecTabiflbHOro NoNuTy, CE30HHOCTI, BUCOKMX BUTPAT Ha OpeHAy, onnaTty
npaui, KoMyHaJibHi MOCAYrn, CUPOBUHY, PEMOHT i NiATPMMaAHHA MaTepiasbHO-TEXHIYHOI 6a3n. 3a
TaKMX YMOB iHBeCTULIT B LMPOBI TEXHONOT I HEPIAKO CAPUAMAIOTLCA HE K CTpaTeriyHa
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HeobXiAHICTb, a AK AofaTKoBe (hiHAHCOBE HaBaHTaXXeHHS. 11 HEBEeNMKOro pectopaHy abo
JIOKaJIbHOIr0 roTeJslIlo BUTPATU Ha BMPOBaLXXEHHSA -cucTeMu, NPodeCinHol cucTemu
yrnpassiHHA 6pOHIOBAaHHAMN, aBTOMATU30BAHOI0 CKAAACLKOro 061Ky 41 aHaniTUYHOI
naaTopMm MOXKYTb BYTH iICTOTHUMK. [10 TOro XX MNOYAaTKOBI BUTPaATU HEe 0OMEXXYI0OTbCS NnLLe
npuabaHHAM NporpamMHoOro NpoaykKTy. MoTpibHO BpaxoByBaTW OMNJiaTy HasallTyBaHHS,
TEeXHIYHOI MiATPUMKIN, HaBYaHHSA NepPCoHasly, OHOBIEHHS obnafHaHHS, Kibep3axncTy, iHTer pauii
3 y>Ke HasgBHUMMK cucteMamm [21]. PiHaHcoBa npobnemMa yCKNagHIOETbLCA TUM, WO edheKT Bif
undpoBsi3aLlii He 3aBXAN € MUTTEBUM. MignpreEMeLb MOXe LWBUAKO NobaynTn BUTPaATH, ane He
0Apa3y - EKOHOMIlo 4Yacy, 3MeHLUEHHS MOMUIOK, 3POCTaHHSA MOBTOPHUX MPOAaXKiB, MOKPaLLEHHS
KJIEHTCbKOro A0CBiAY YM e(PeKTMBHILLE yrNpaB/iHHA 3anacamMun. Yepes Lie YaCcTuHa KepiBHUKIB
BiAKMagaEe LMAPPOBI 3MiHM abo BNpPOBaAXYE NMLIEe HanOeleBLi pilLEHHS, SKi He 3aBXAu
BignoBsigatoTb NnoTpebam bizHecy. Y MiACyMKy BUHUKAE NapafoKcasibHa CMTyalis: NignpMEMCTBO
Hibn BUKOPUCTOBYE LIMDPOBI TEXHONOr T, O4HAaK BOHN HE CTBOPIOIOTb CUCTEMHOI0 ehekTy, 60
3aCTOCOBYOTbLCS (hparmeHTapHO 1 6e3 nonepenHbLOro aHanisy bisHec-npouecie. pyrum
icTOTHUM 6ap’epoM € HeOCTaTHIN piBEHb LUPOBOI KOMMNETEHTHOCTI NepcoHany. FoTenbHo-
pecTopaHHa cdepa TpaduLinHO CMMPAETLCA Ha JIIOACBKUA KOHTAKT, FOCTUHHICTb, KYy/IbTYpPY
CMNiNKYyBaHHSA, WBNAKICTb peakLil npauiBHMKa, 56 YMiHHA po3B'a3yBaTu HeCTaHOAPTHI cuTyaduir.
Lli AKOCTi 3anMLLaloTbCa BaXKJIMBUMK 1 Nicna LM poBisaLii, 0o4HaK A0 HUX [oAa€ETbCca noTpeba B
poboTi 3 nporpamMaMu 6pPOHIOBaHHS, €1eKTPOHHMMUN KaCOBUMU CUCTEMAMM, -6azamu,
OHJ/1aMH- 3aMOBJIEHHSIMU, CepBiCaMn AOCTaBKN, LMPPOBUMN KaHaaMU KOMYHIiKaLil 3 KJiEHTaMW.
AKLLO NpaLiBHUK He PO3YMI€E NOriKN LNGPOBOro iHCTPYMeHTY, 60iTbca noMuanTncs abo He
6a4nTb Y HbOMY MPAKTUYHOI KOPUCTI, TEXHOJIOriA MOYMHAE CMPUNMATUCA K MepeLikoia, a He
AK JOMNOMiIXHWUI 3acib [25].

Y rotensx ue MoX<e NposiBAATUCS Y HEMPABWJIbHOMY BHECEHHI AaHUX Npo BpOHIOBaHHS,
aybntoBaHHi iHhopMauil B pi3HUX cuMCTeMax, HECBOEYACHOMY OHOBJIEHHI CTaTyCy HOMepa,
NOMUIIKax y KOMYHiKaLii 3 rocteM. Y pecTopaHax - Yy HEKOPEKTHOMY NpoBefeHHi 3aMoBJIeHb
yepes -CUCTEMY, MJIyTaHWHI MiXK 3aJI0M | KyXHelo, MOMUIKax y CMUCaHHI NpOOyKTiB, HEBMiHHiI
KOPUCTYBATUCH €NeKTPOHHUMKN MeHIo abo nporpaMamMm nosNbHOCTI. PopManbHO Taki npobnemn
30al0ThCA TEXHIYHUMUN, afle PaKTUYHO BOHUW MPSAMO BMJIMBAIOTb Ha SKICTb CEpBIcCY.

@AI generated text detected: ChatGPT 5.3, : 52,28% id: 48

KnieHT ouUiHIOE HEe caMy CUCTeMy, a pe3ynbTaT il poboTn: WBUAKICTL 06CNYyroByBaHHS, TOYHICTb
3aMOBJIEHHS, 3pO3YMisliCTb OMJATW, BiACYTHICTb 3aiBMX 3aTPUMOK, NepenbayvyBaHiCTb
KoMyHikauii. NMpobneMa UNhpPOBMX HABMYOK CTOCYETLCA HE NLLE PALOBOIro NepcoHany, a
ynpaBaiHUiB.

KepiBHMK roTesito 4n pecTopaHy NMOBUHEH He TiIbKW YXBaJINTU PilLEHHSA NPO 3aKyniBJio
TEXHONOrii, @ N po3yMiTKn, AK BOHa 3MiHNTb pobOTY 3aknaay. AKLWO ynpaBniiHeLb He MaE
OOCTaTHbLOI LG POBOI FPAaMOTHOCTI, BiH MOXXe OPIEHTYBaATUCSA NEepPeBa>KHO Ha 30BHILLHIO
npnBabAMBICTb piLLEHHS, peKnamHi 06iLusHKM NnocTavYanbHNKa abo AOCBIA KOHKYPEHTIB, He
OLiHIOYM peasibHOI BiANOBiAHOCTI TeXHONO il BNacHin 6isHec-moaeni. Y Takomy pasi
LndpoBi3aLia NepeTBOPIOETLCA HA HacliAyBaHHA MOAMW, @ HE Ha IHCTPYMEHT NiABULLLEHHS
eheKTUBHOCTI [26]. Cepino3HuM Bap’epOM € TaKOXK OpraHi3auiiHmin onip 3MiHaM. by ab-sike
undpoBe HOBOBBEAEHHS 3MIHIOE yCTasieHi npouenypn poboTn. MpauiBHMKKN, 9Ki poKaMu
BUKOHYBaNN 3aBAAHHS 3BUYHMM CNOCOBOM, MOXYTb CpUAMaTK HOBY 57 CUCTEMY SIK 3arposy
BJIACHIN KOMMETEHTHOCTi abo HaBiTb poboyomMy Micuto. Hanpuknag, aaMiHiCTpaTop roTesno MoXxe
Heoxo4ye NepexonnTu Bif4 NanepoBMX 3anncis A0 iHTErpoBaHOI CMCTEMM BPOHIOBaHHA, odiliaHT -
Bifl YCHOI Nnepefayi 3aMOBJ/IEHHS Ha KYXHIO A0 €/IEKTPOHHOIr0 TepMiHaNy, MeHeO)xep - Bif
iHTYITUBHOIO MPUNHATTSA pPilleHb A0 aHani3y AaHMX. TakKU OMip He 3aBXXAWN € BiAKPUTUM.

@AI generated text detected: ChatGPT 5.3, : 67,92% id: 49

YacTo BiH NposABASAETLCA Y POPMasIbHOMY BUKOPUCTAHHI CUCTEMU, iTHOPYBaHHI OKPEMUX
(PyHKLiA, NOBEPHEHHI A0 CTapux NpakTUK abo NOACHEHHI By Ab-AKOI NOMUSIKN «HE3PY4HICTIO
nporpamu». OpraHizauinHnin onip NOCUMETLCA TOLI, KON LG pPOBi3aLis BNpPoOBaOXYETbCS
aOMiHiCTpaTMBHO, 6€3 NOACHEHHS ii MeTN. AKLLO MepCcoHasly NMPOCTO MNOBIAOMJISATh, WO
BiATenep NoTpibHO NpaLtoBaTK B HOBIM CUCTEMI, asie HE MOACHIOKTb, K e MoaerwmnTb poboTy,
3MEHLINTb KiNIbKICTb KOHMIKTIB, MPULLBUALLNTL 06CNyroByBaHHS abo NiaBULLNTb AKICTb
B3a€EMOJIl 3 KJIEHTOM, MpaLiBHUKN CMPUAMAIOTb 3MiHU SK 0OOaTKOBUN KOHTPOJIb. Y cdepi
FOCTUHHOCTI e 0cob6nMBO HebBE3NEeYHO, OCKIIbKN eMOLLINHWIA CTaH nepcoHany 6e3nocepenHbLO
BMJIMBAE Ha cepsic. Hanpy>xeHuin, HeBMeBHeHM abo mepeBaHTa)KeHUN NpaLiBHUK HE MOXe
3abe3ne4ynTun cTabinbHO BUCOKUIM piBEHb 06CNYroBYBaHHSA, HaBiThb AKLLO 3akiaj Ma€ CyvacHi
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UNGPOBI iIHCTPYMEHTU. OKpeMy rpyny CTaHOBAATb iIHOPACTPYKTYpPHi 6ap’epn. Ona edeKTUBHOI
umdpoBsizaLii NoTPibHI cTabifbHUI iIHTEepPHET, cyyYacHe obnadHaHHSA, 3axULLEH]I KaHa/In nepenadi
[aHUX, TEXHIYHA NiATPUMKA, CYMICHICTb NPOrpaMHUX MPOAYKTIB, MOXXJINBICTb PE€3EePBHOr0
KOMitoBaHHA iHOopMaLiil. Y BeMKNUX MiCTax Lji yMOBU 3a3BMYal AOCTYMHIlli, X04a 1 TaM He
3aBXau 3abe3nevyoTbCa HaNeXXHUM YUHOM. Y Manux rpoMagax, pekpeaLinHux 30Hax,
CifIbCbKUX TepuTopisax abo Ce30HHUX TYPUCTUYHMX NOKaLiaX LUdpoBa iHPpacTPyKTypa MoXKe
6yTn HecTabinbHo. [1na pecTopaHy Le 03Hava€e pu3unk 360iB y poboTi eNEKTPOHHOIO MEHIO,
OHNanH-onnaTn abo cuctemmn 06Ky 3amoBeHb. 114 roTento - npobaemMn 3 6POHIOBAHHAM,
ANCTaHLUINHNM 3aCesIeHHSM, eNIeKTPOHHUMU KJtoYaMU, KOMYHiKali€lo 3 rocteM. 58 OcobnmBoi
aKTYaNbHOCTI iHpaCTPYKTYypHi 6ap’epn HabyBaloTb B YKPAIHCbKNX YMOBaX, A€ FOTEJIbHO-
pecTopaHHUi 6i3HeC yHKLIOHYE Nig BMJAMBOM BOEHHUX PU3NKIB, EHEPreTUYHOI HecTabinbHOCTI,
nepeboiB 3i 3B'A3KOM, 3MiHM TYPUCTUYHUNX MOTOKIB i 3HMXKEHHS MPOrHO30BaHOCTI MONUTY. Y
Taknx o6CTaBMHax LMNMPOBI TEXHOOrIi MOXXYTb 0AHOYACHO ByTK i peCcypCcoM CTINKOCTI, i
000aTKOBOI 30HOK BPa3/IMBOCTI. Hanpukniag, oHAanH-Npoaai, LndpoBi KaHain KOMYHiKaLii
Ta aBTOMaTM30BaHMN 06NiK gonoMaratoTb Bi3Hecy WBMALLe aganTyBaTUCA, aje HagMipHa
3a/1eXKHICTb Bifl IHTEPHETY, enekTpoeHeprii abo 30BHiLLIHLOI N1AaTHPOPMU CTBOPHOE PUSUKN
3YMNHKKN CEPBICY B KPUTUYHNIA MOMEHT. Ba>knmBoto npobsiemMoio € parMeHTapHICTb
undposisaLii. bBaraTo NigNPMEMCTB YNPOBaAXYIOTb OKPEMi iIHCTPYMEHTU, HE MOB’A3YHO4M X MiXK
coboto. PecTopaH Mo)xe MaTW CTOPIHKY B COLLiaIbHUX Mepe)xaX, CepBiC OHIaNH-OpPOHIOBaHHS
CTOJIUKIB, -CUCTEMY N €NeKTPOHHY NpOorpamMy N0SAJIbHOCTI, aje Li iHCTPYMEHTU MOXKYTb
rnpautoBaTu i30/1bOBaHO. Y TakoMy pa3i iHhopMaLlisi Npo KJiEHTa, noro BnoaobaHHs, icTopito
3aMoBJIeHb, CKaprn abo NOBTOPHI Bi3UTK He hopMY€E EANHOT Ba3n 0159 ynpaBAiHCbKNX pilleHb.
MopibHa cnTyalia xapakTepHa i ANa roTenis, KoaM cuctemMa 6poHOBaHHA He NOB’A3aHa 3 ,
061ikoM HOMepHOro hoHAyY, KaHanaMu Npodaxky, byxranTepcbKumMm nporpamamm abo cepsicom
KOMYHiKauii 3 roctamMu. ®parMeHTapHa LM pPOoBi3aLia CTBOPIOE iNt03i0 TEXHOI0MYHOI0
PO3BUTKY, aJie He 3abe3neyvyeE LiNiCHOro cepBicHOro eyekTy. HaBnakum, BoHa MoXxe 36inbLUyBaTKH
HaBaHTa>XeHHA Ha MepCcoHaJl, OCKIJIbKW MNpaLiBHMKaM 0OBOANTbLCA Ay60BaTU AaHi B KilbKOX
cucTeMax, BpyyHy nepeHocuTn iHpopMaLito, mepeBipaTY pi3Hi O)xepena Ta BUNPaBasaTu
noMuakK. Y niacymky LumMgpoBi TeXHONOTI, AKi Masan 6 onTuMisyBaTn poboTy, MOYNHAOTb
yCknagHwoBaTu ii. AN KNiEHTa Le NPOoABASETLCA Y 3aTPUMKaX, HETOYHOCTSX, MOBTOPHOMY
3anuTyBaHHI Ti€El caMol iHpopMaLiil, Hey3rog»XeHOoCTi MiXX pi3HUMM KaHaslaMn KOMYHiKauil [18].
Llle ogHnM Bap’epoM € 3a1eXKHICTb Bif 30BHILIHIX UM poBMX NaaTdopM. FoTeni akTUBHO
BUKOPUCTOBYOTb MiXKHapOAHi CUCTEMU OHNIANH-OPOHIOBAHHSA, peCTOpPaHn - CEPBICK AOCTABKMU,
KapTw, arperatopu BiArykie, couianbHi Mepexi, 59 peknamHui nnatdopmu. 3 ogHoro 6oky, L
iIHCTPYMEHTW PO3LIMPIOIOTL AOCTYN 00 KJIEHTIB, NiABMLLYIOTb BUAUMICTb 3aKaady N OaloTb
3MOry LUBUAKO OTPMMYBATK 3aMOBJIEHHSA. 3 iHLWIOrO BOKY, BOHM NMNOCUJIIOIOTL 3aN€XHICTb
nNigNnpUEMCTBA Bif aJirOPUTMIB, KOMICiA, MPaBu paHXXyBaHHSA, TEXHIYHUX 3MiH i NOAITUKN
KOHKPETHOI nnaTchopMn. AKLLO pecTopaH 3HaYHy YacTUHY NMpoAaXkiB OTPUMYE HYepes CepB.ic
OO0CTaBKW, BiH 3MYyLLEHWUA BpPaxoByBaTW KOMICito naaTdopMu, YMOBU MPOCYBaHHSA, PENTUHT,
LIBUAKICTb KYP'€EPCLKOT JIOFICTUKN. AKLLO roTeslb 3a/eXNTh BiJ MiXKHAapOAHMX arperaTopis
OpOoHIOBaHHS, NOro NPMBYTKOBICTb | 3aBaHTa>XEHICTb 3HA4YHOK MipPOK BU3HAYAOTLCSA BUAUMICTIO
Ha NaaTgopMi, BiagrykaMmm, yMoBaMu CKacyBaHHS, TapnU{HOIO NOJITUKOIO Ta KOHKYPEHLLIEID B
undgposoMy cepenoBulLLi [21]. Lia 3aneXXHiCTb CTBOPKOE PU3NK BTPATU NPSAMOro KOHTaKTY 3
KNiEHTOM. MiaANPUEMCTBO MOXXe OTpUMyBaTN BpOHIOBaHHA abo 3aMOBJIEHHS, aJle He 3aBXXAu
MOBHOLLIHHO BOJIOAIE KTIEHTCbKMMN OAaHUMN, HE KOHTPOJIKOE BECb LUAAX B3AaEMOLII Ta HE Ma€E
OOCTaTHIX MOXXMBOCTEN ANA (hOPMYBaHHA LOBrOCTPOKOBOI JIOAJIbHOCTI.

Y cTpaTeriyHOMy BMMIpi Lie 03Ha4aE, Wo undpoBizalis Yepes 30BHiWHI naaTdopMu MOBMHHA
JOMNOBHIOBATUCA PO3BUTKOM BJIACHUX KaHasiB KOMYHiKaLii: canTy, - cucTemMu, nNporpamm
noanbHOCTI, 6a3m NOCTINHUX KNIEHTIB, - abo MeceHOKep- MapKeTUHry, NepcoHani3oBaHUX
npono3unuin. CyTTEBMUM BUKJIIMKOM € 3aXUCT MepcoHasbHUX gaHux i Kibepbesneka. MoTeni Ta
pecTopaHn HaKoONMYYyTb 3HAYHI MacmBKM iHpopMaLii NPoO KNIEHTIB: IMEHa, KOHTaKTN, NMAaTiXHI
haHi, ictopito 6poHioBaHb, 0cobnumBi NobarkaHHs, iHpopMaLito MPO XapyoBi 0bMeXXeHHSs, AaTn
nepebyBaHHS, iHOAI - AOKYMEHTW, HeOBXiOHI ANS 3aceneHHd. HegocCcTaTHIN piBeHb 3aXUCTy
TakuUx gaHNX MOXKe NMpu3BecTn He fnwe Ao PiHaHCOBMX BTpPaT, a N [0 BTpaTW penyTaduii.

@AI generated text detected: ChatGPT 5.3, : 56,69% id: 50

Ona chepm rOCTUHHOCTI penyTaLuiiHa CKJlagoBa Ma€e ocobsimBe 3Ha4Ye€HHSA, afdxXe KieHT obupae
He TiNbKW Nocnyry, a n Big4yTTHA 6e3nekn, goBipy Ta nepenbadyBaHoCTi. OOMH BUMafoK BUTOKY
JaHNX, HEKOPEKTHOIr0 CNMCaHHA KowTiB abo WaxpancTBa B LMHPOBOMY KaHasli MOXXe CYTTEBO
3HM3NTKU OOBipY A0 3aknany. 60 MNpobnema Kibepbesnekn 4YacTo HEAOOLIHIOETLCS ManMmMm
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nigNnpUEMCTBaMMN. BNaCHMKKN HEBEIMKUX PeCTOPaHiB abo MiHIroTeniB MOXXyTb BBaXKaTH, LLO
BOHU He CTAHOBAATb iHTepecy A4 KibepaTak. OQHaK PU3MKN BUHMKAIOTb HE JIMLLE Yepes
LinecnpsamMoBaHi aTaku, a n Yepe3 cnabki Naponi, BiACYTHICTb pe3epBHOr0 KOMitoBaHHA,
BUKOPUCTAHHA HeNiLeH3iINnHOro nporpamMmHoro 3abe3sneyeHHs, HeobepeXxHiCcTb NepcoHany,
iLLUMHIrOBI MOBIAOMNEHHSA, HE3AXULLLEHI - -MepeXXi AN rocten i NpauiBHMKIB. Y Takux
BMNagkax undposilauis 6e3 HanexHoi KynbTypn 6e3nekn Mmoxxe cTBOpUTK Binblue pu3nkise, HiXk
nepesar. He MeHLW Ba>xnMBoIo € NpobsieMa AKOCTI AaHuX. LiIngpoBi TEXHOOFIT AaloTh 3MOry
HakKonu4yyBaTW N aHaNi3yBaTy iHOOPMaLLito NPO KJIEHTIB, MPOAaXi, 3aBaHTaXXEHICTb, CepenHIn
Yyek, NoMyASApPHICTb CTpaB, YaCTOTY MOBTOPHUX Bi3UTIB, ENEKTUBHICTb PEKJIAMHNX KaMMaHin.
OfHaK ynpaB/liHCbKa LiHHICTb TaKUX AaHUX 3aJ1€XXUTb Bif IXHbOI TOYHOCTi, MOBHOTW Ta
perynsapHoCcTi OHOBNEHHS.

AKLIO NMpauiBHUKN BHOCATb iH(pOpMaLito HEPIBHOMIPHO, NpoMNycKatoTb Noas, Ay6aTb 3anmcu
abo BMKOPUCTOBYIOTb pPi3Hi hopMaTn, aHaNiTUKa CTaE HeHaAinHow. Ha il OCHOBI MOXYTb
YXBaJIlOBAaTUCA MOMUJIKOBI PiLLEHHS LLOAO 3aKyniBesb, MEHIO, LiH, rpadikiB poboTn nepcoHany
abo mapkeTuHrosux akuin [15]. Y pectopaHHOMy Bi3HECi HETOYHI AaHi MOXYTb MPM3BOAUTU A0
3anBUX CrNCaHb, AediunTy NONYAAPHUX NO3ULIN, HENPaBUJIbHOIO NJAHYBaHHA 3aKynisesb,
nepesuTpaT NPOAYKTIB. Y roTesibHOMY Bi3HecCi - 4O HEKOPEKTHOro NMporHo3yBaHHA
3aBaHTa>XeHOCTi, MOMUNOK Y LLiIHOYTBOPEHHI, Hee(hEeKTMBHOIr0 ynpaBaiHHA HOMEPHUM (POHAOM.
Tomy umndpoBisauis noTpebye He nuwe nNporpam, a n gucumniiHn poboTn 3 gaHUMN.
MiaANPUEMCTBO NOBMHHO YiTKO BU3HAYUTK, XTO, KOJIN, SK i 3 AKOIO METOK BHOCUTL iHOpMalLlito,
XTO Nepesips€e il [LOCTOBIPHICTb | K BOHa BUKOPUCTOBYETHLCA B ynpasiHHI [7]. OkpeMy yBary
cnipg npnaginutn 6ap’epam, NOB'A3aHUM i3 KJIIEHTCbKMM A0CBiAOM. Lindposi TexHonorii He 3aBxxan
CNPUNMAlOTLCA CNOXKMBa4YaMu OAHAKOBO NO3UTUBHO.

@AI generated text detected: ChatGPT 5.3, : 51,39% id: 51
YacTuHa KNIEHTIB LiiHYE LWWBUAKICTb OHANH-OPOHIOBaHHS, €/IeKTPOHHE MeHI0, BE@3KOHTaKTHY
onnaTty, 4at-60Tn,  -kKoAw, MoBiNbHI KNtOYi, aBTOMaTM30BaHe 61 3acesieHHs. |HWa YacTuHa

MO>Xe CApMAMaTU HaAMiIpHY LIMGpPOoBi3aLito aK BTpaTy JIIOACBKOrO KOHTaKTy, 0co6auBo y chepi
rOCTUHHOCTI, A& NepCcoHasibHa yBara € Ba>K/INBOIO CK1af0BO cepBicy. ToMy LincpoBizalis
MoBUHHa ByTn He caMoLino, a YaCTMHOW CEPBICHOI CTpaTerii.

Ii 3aBOaHHA - He YCYHYTM NIOANHY i3 npouecy 06Cc/yroByBaHHA, a 3p0BUTN B3aEMOAI0
3PYYHILIOIO, LWBNALIOKW, TOYHILLOW W AOCTYMHILLOI.

(M) Al generated text detected: ChatGPT 5.3, : 50,48% id: 52
Yy LUbOMY KOHTEKCTi Ba)XJINBUM € npmnHUMNn NoeEAHaHHA Ll,l/l(ppOBOFO " NI OCbKOIro cepBicy.

Hanbinbw eheKTUBHUMU € Ti pilLEHHSA, SKi 3aMLWa0Tb KNiEHTOBI BMBip: cKopucTaTucs
ungpoBuM KaHanoMm abo oTpumaTm gonomory npauisHuka. OcobamBo Le akTyasNbHO N4
iHKJTIO3MBHOIO CEPBICY, Ae Pi3Hi rpynun CNOXXUBaYiB MOXKYTb MaTU pPi3Hi NoTpebun wono cnocoby
KOMYHiKalii, onaaTn, oTpUMaHHs iHpopMaUlii Yu odhopMsieHHS 3aMoBseHHS [22]. o Hanbinbw
TUMNOBMX NPOSABIB KNIEHTCbKUX Bap’epiB HanexxaTb: [| HE3pY4YHICTb abo HEe3PO3yMINICTb
LMpOoBOro iHTepdency; [| BIACYTHICTb afbTepHATMBU 4NA KNIEHTIB, SKi HE KOPUCTYIOTbCSA
CMapTdOHOM; [| HU3bKa AOCTYMNHICTb LMKMPOBUX CEPBICIB ANS NOAEN 3 iHBaNIQHICTIO;
CKNAAHICTb OTPUMaHHA OOMNOMOIrK B pa3i TEXHIYHOI NOMUAKMK; [| BiA4yTTa 3He0Ccob1eHHS cepBicy
yepes HagMipHy aBToOMaTuM3alito. Ba>kIMBUM YMHHUKOM, KU CTPUMYE LG pPOBi3aLito, €
HeBiANOBIAHICTb TEXHOOrIN peasbHiN KyNbTypi cepBicy NiANpUEMCTBA.

@AI generated text detected: ChatGPT 5.3, : 60,49% id: 53

Hanpuknapg, 3aknag MoXXe BNpOoBaAnuTW Nporpamy J0SJbHOCTI, asie mepCcoHas He MOSACHIOE il
KJIiEHTaM; roTesib MOXKe MaTu cuctemy 36opy BiArykiB, asie He aHaNi3yeE ix i He 3MiHIE
NMPaKTUKy 06CNyroByBaHHS; PeCTOPaH MOXXe BMKOPUCTOBYBaTU €/IEKTPOHHE MEHIO, aje He
OHOBJIIOBATV B HbOMY iH(hOPMaLLito MPO HAasABHICTb CTPaB. Y Taknx BUNagKax Ludposa
TexHooris hopMasibHO iCHYE, OAHAK HE NMPaLIOE AK IHCTPYMEHT SKOCTI. ba 6inblue, BOHa MOXXe
MoripLwyBaTN Bpa>KeHHS KJIEHTA, SKLLO CTBOPKOE O4YiKyBaHHS, AKi 3aK/ag He 34aTHUA BUKOHATKU
[5]. 62 MpobnemMHoO € TaKOXX iHTerpauia LMppPoBNX TEXHOONIN i3 BHYTPILIHIMK CTaHOAapTaMu
06cyroByBaHHS. Y roTejlbHO-pecTopaHHIn cdepi AKiCTb CEPBICY BU3HAYAETLCA HE TisIbKK
LIBMAOKICTIO YM 3PYYHICTIO, @ N MOCNI[OBHICTIO AiA NepcoHany, EAHICTIO KOMYHIKaLLii,
BiAMoBigHICTIO 06iLSAHOK (haKTUYHOMY O0CBiAY KNiEHTA. AKLWO LMDPOBI iIHCTPYMEHTU

BMpoOBag XyloTbCsA 6e3 nepernagy ctaHgapTiB poboTn, BOHM He yCcyBatloTb cTapi npobnemu, a
JInLLe NePeHOCATh iX y HOBMIA chopMaT. Hanpukniag, AKLWo B pecTopaHi HEMa€E YiTKOro Nnopsgky
pearyBaHHS Ha CKapru, HasBHICTb OHJIaNH-(OPMU 3BOPOTHOIO 3B'A3KY HE BMPILLINTL Npobnemy.
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AKLO B roTeni He BM3HAYeHO BiAMOBiAaIbHOrO 3a KOMYHiKaLito 3 rocTeM A0 3ai34Y,
aBTOMaTUYHE MOBiAOMJIEHHSA MOXe ByTun BignpaBaeHe, ane iHAMBIAYabHI 3anUTN 3aaMWIAaTbCA
6e3 Bignosiai [25]. Y uboMy KOHTEKCTI undgposizauisa noTpebye ynpaBniHCbLKOI 3pifOCTi.
MignNpMeEMCTBO MOBMHHO CMOYaTKYy PO3YyMiTUK BfIAacHi cnabki Micus: e BUHUKATb 3aTPUMKN, SAKi
onepauii AybnioTbCa, SKi CKaprn NoBTOPIOTLCA, AKi AaHi BTpavalTbCs, AKi KaHau
KOMYHiKaUii He NpaullTb HaIEXXHUM YMHOM. Jlnwwe Micas uboro AgouinbHo gobupatn undposi
pilleHHs. IHaKLWwe iCHYE pM3nK aBToMaTM3yBaTuK Xaoc, To6To nepeHecTn HeeddEKTMBHI MPOLIECU B
eNeKTpoHHe cepepnoBuLle 6e3 ix 3MiCTOBOro BOOCKOHaNeHHS (JoaaTok A). OOHi€0 3 NOMITHUX
npobaem undpoBsizauii € pO3pUB MiXK BENMKUMN MepeXXeBMMIN 3akiagaMmn Ta Manmm 6isHecoMm.
Benuki roteni n pectopaHHi rpynu MaloTb pecypcu ANa BNPOBaAXKEHHSA CKNagHUX CUCTEM,
HaBYaHHSA NepcoHany, poboTn 3 aHaNITUKOK Ta 3aXUCTY AaHUX. HaTOMICTb HeBENUKI
MnignpUEMCTBa 3MyLLeHi obMe)xyBaTncsa 6a3o0BMMU iIHCTpyMeHTaMu. Y pe3ybTaTi pi3HMLUSA B
e(heKTUBHOCTI finLe NOCUMIOETBLCA: Ti, XTO BXXe Ma€ LM@pPOoBY nepesary, 3MiLHIOKTb CBOi MO3uULii,
TOAi K iHLWIi 3aNMWalTbCS 3aN1€eXXHUMUN BiA py4HOi poboTu Ta CTOpOoHHIX cepsiciB [21]. CyyacHUn
PO3BUTOK iHAYCTPIl FOCTUHHOCTI HEMOXXIMBUI Be3 iHTerpauii nepefoBMX LNGPOBUX PillieHb.
OCHOBHUMW HanpsMaMun UndpoBsi3aLii ranysi € BNpoBag)XeHHA KOMMJIEKCHUX aBTOMaTU30BaHNX
CUCTeM ynpaeJliHHA, MOBiNbHUX 63 cMCTeM 3B'S13Ky Ta Cnewiasi3oBaHOro NporpaMmHoro
3abe3nevyeHHs. OcobnmBe Micue B Uil eKoCucTemi nocigatoTb raobanbHi po3noainbyi cncrtemu
( ), SIKi BUCTYMatoTb NOTY)>XHUM iIHCTPYMEHTOM ANst MacwTabyBaHHSA 6i3HecCy, 003BOASIOYN
NiANPUEMCTBAM BUXOOUTU Ha MiXKHaApPOOHU PUHOK Ta ONTUMIi3yBaTW NpoLecu Npofay nocnyr
(Tabn. 3.3.1.). Tabnanusa 3.3.1. TnobanbHi po3noginbyi cuctemmn Moka3HuKMK

Kinbkictb 3200 9000 3654 [aHi BiacyTHIi npauiBHuKiB 20210 54405 binblie
52000 binbwe 59000 TypareHTCcTB B PO3n0oAin TypareHTCTB B TypareHTCTB B TypareHTcTs 198
KpaiHax 116 kpaiHax 60 kpaiHax 2,5 mnapa gon. 1,6 mnapa gon. Qadi BiacyTHi Joxoam 1,6 mapa
€Bpo CLUA CLUA KinbkicTb OaHi BiaocyTHi 467,1 maH 393,9 maH 345,1 maH 6poHioBaHb 533 425
450 480 aBiakoMMaHin, aBiakoMnaHin, aBiakoMnaHin, asiakomnaHin, 60000 rotenis, 53000 54641
47000 roTeniB, 23 koMnaHii No NMocTavyanbHUKK rotenis, 54 rotenis, 47 npokaTy 45 KoMnaHin nNo
KOMMaHii No KoMnaHin no asTomMobiniB, NnpokaTy nNpokaTy npokaTty 430 aBTomo6iniB aBTOMOGINiB
TyponepaTopiB aBToMobinie [)xepeno cdhopmMoOBaHO aBTOPOM Ha OCHOBI y3arasibHEHHS
MaTepianis [31; 33; 34]. 64 BoagHo4ac eheKTMBHICTb UM pPOBi3aLii He 3aBXXAn NoB’'a3aHa 3
[OPOruMu pileHHAMU. Onsg Manoro pectopaHy 6inbl BiAYYTHMIA pe3ysibTaT MOXe AaTu
BrnopsakoBaHa 6a3a kiieHTiB, cTabinbHa -CUCTeMa, PErysspHNA aHani3 Npoaaxis i
npoAyMaHa KOMyHikaLis B couMepekax. 119 HEBEIMKOro roTesto - 3p03yMiflui CanT, 3py4He
OHNanH-bpOHIOBaHHSA Ta WBUOKUIA 3BOPOTHUIN 3B'A30K. TOOTO Ba)KNIMBILLOIO € HE CKNIAOHICTb
TexHonorii, a il npakTn4Ha KopucTb [25]. Okpemoi yBarn noTpebyloTb NPaBOBi 1 €TUYHI NUTaHHS.
PoboTa 3 nepcoHanbHUMN JAaHUMKN, OHNANH-NNAaTEXaMW Y1 NPorpamMamMmn NosLHOCTI BMMarae
MPO30pOCTi. KNiEHT NOBUHEH PO3YMIiTU, SKi AaHi 3bMpatoTbCs i 9K BOHU BUKOPUCTOBYHOTbLCA. AKLLO
LbOro HEMAE, HaBiTb CyYacHi LMMPOBI pilleHHS MOXYTb BUKMKATN HeAoBipy. He MeHLw
Ba)KJINBO YHUKATM HagMipHOI aBTOMaTum3auii. ¥ cpepi rOCTUHHOCTI NIOACbKUA KOHTaKT
3a/IMLLIAETHLCSA KJIIOYOBMM. Y roTesni e NposBAAETLCA B CTaB/EHHI NepcoHany Ao rocts, y
pecTopaHi - B aTMocdepi Ta KOMYHiKauil. AKLLO0 TEXHOOr T NOBHICTIO BUTICHAIOTb XXNBe
CNiNIKyBaHH$, CepBiC BTPa4a€ CBOIO CYTHICTb. IXHE 3aBAaHHA - HE 3aMiHUTU NPaLLiBHUKA, a 3HATK
3 HbOIO PYTUHHE HAaBaHTa>XEHHH.

@AI generated text detected: ChatGPT 5.3, : 52,25% id: 54

Ha npakTuui npobnemu umdposizaLii pifKko BUHNKAOTb OKpeMo. YacTo nignpmeMcteo obupae
Jelleslle nporpamHe 3abe3neyvyeHHs, aKe MoraHo iHTerpyeTbca 3 iHWNMKU CUCTEMaMMU,
rnepcoHas He NPOXOAUTb HaBYaHHSA, @ KEPIBHULTBO He (DOPMYJIIOE YiTKOT MeTU 3MiH. Y
pe3ysbTaTi TEXHOMOrIi BUKOPMCTOBYIOTLCA YaCTKOBO, AaHi HAKOMUYyloTbCa 6e3cncTtemMHo, a
KJIIEHT He BiAYYBAE MOKpPaLLEHHS cepBicy. Y roTeNbHO-peCcTopaHHin iHAyCcTpii cchopMmyBasiocs
KOJ10 MPOBiAHMX KOMMaHIl, Wo cnewuiani3yloTbcs Ha po3pobsieHHi Ta BNpoBaAXXeHHi LinhpoBux
pilleHb ANs ynpaesiHHA NigNPUEMCTBaAMU CREPU FTOCTUHHOCTI.

IXHi NpoAYKTW OpiEHTOBaHI Ha aBTOMaTM3aL,il0 KIOH0BUX Bi3HeC-nNpoLecis, NiABULLEHHS
onepauinHoi eheKTUBHOCTI Ta NOKpaLLeHHA KOCTi 06cnyroByBaHHs rocten. 30Kpema,
MPOMNOHYE KOMMJIEKCHI TEXHOOrIYHI pPilLEHHS, WO OXOMNOTb CUCTEMU BPOHIOBaHHS,
yrnpasJiiHHS B3aEMOBIAHOCMHaMK 3 65 KnieHTaMu, piHaHCOBUIM O0BNIK Ta IHCTPYMEHTU aHaniTUKW,
3abe3nevyyoyn LiniCHe ynpaBaiHHA FOTeNbLHUMN | pecTopaHHUMK nignpnemcTeamu [35]. Barome
MicLe Ha PUHKY 3alMaE€ , 9Ka po3pobns€e iHHOBALUINMHI NpooyKTU Ans
roTenbHoro 6isHecy. [i pilLeHHA BKJIIOYAI0Th CUCTEMU BPOHIOBAHHS, IHCTPYMEHTM YrpaBiHHA
rOCTbOBMMW CEPBiICaMMN, KOHTPOJIb 3a iIHBEHTAPEM i pecypcu 4aa onTuMisauii ynpaBaiHCbKUX
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npouecis [31]. LUMPOKNIA CNEKTP TEXHOJIOr N NPONOHYE TaKoX

OiINbHICTb SIKOT CMpPsSIMOBaHa Ha aBTOMaTM3allito onepauinHoi OibHOCTI, YAOCKOHAaIEHHS
MapKeTUHIOBUX CTpaTerin Ta BNpoBag >XeHHS aHaNiTUYHUX IHCTPYMEHTIB A1 MPUNHATTA
ynpaBJiHCbKMX piweHb [33]. Cepen xMapHuUX nnatgopm 0cobnmBoi yBarm 3acsyroBye

wo 3abesnedyye iHTerpoBaHe cepefoBuLLE AN YNPaBAiHHA rOTEIbHUMM onepaLisaMu,
6pOHIOBaHHAM, (hiHAHCAMM Ta B3aEMOAIED 3 iHWUMKN LudpoBuMN cepsicamm [34].

(A Al generated text detected: ChatGPT 5.3, : 65,75% id: 55

BopgHo4ac po3pobas€E pilleHHS, AKi MOEAHYIOTbL PYHKLiOHaN cucteM BpoHIOBaHHS,
yNpaB/iHHSA rOCTbOBMM A0CBiAOM, aHaNiTUKK AaHUX i MOBiNbHUX 3aCTOCYHKIB, L0 A03BOJISIE
NiABULLINTY MHYYKICTb Ta afanTUBHICTb YrpaBaiHHA [36]. TaKMM YMHOM, AiSANbHICTb 3a3HAaYE€HUX
KOMMaHin (QOPMYE TEXHOJIONYHY OCHOBY CY4aCHOI iHAYCTPil FOCTUHHOCTI, CAPUAIOYN
NigBULLEHHIO €PeKTMBHOCTI yNpaBaiHHSA, ONTUMI3aLlii pecypciB i CTBOPEHHIO BinbLL AKiCHOro Ta
nMepcoHasni3oBaHOro CepBiCY ANA CroxmBadis. Mi>xHapoaHWIA AOCBIA MOKa3ye, WO LudpoBisaLis
Ma€ NOENHYBATUCH 3 PO3BUTKOM HaBM4YOK, FHYYKIiCTIO Bi3HeCy Ta 30aTHICTIO aganTyBaTUCA A0
3MiH. 018 yKpaiHCbKOI cdhepy FOCTUHHOCTI Lie 0COBIMBO aKTyasIbHO: Y CKJaAHUX YMOBaXx
TEeXHOJI0rii fonoMaralTb NigTPMMYBaTU 3B 30K i3 KJIEHTaMn, ONTUMI3yBaTn BUTPaTU i
LWIBUOKO pearysaTu Ha 3MiHy nonuTy. MNpoTe edeKT 3’ ABNAETLCA NMLLEe TOAi, KON Li pilleHHS
BMPOBaA XYOTbCA CBiAOMO. OT>Ke, OCHOBHa rnpobsieMa Nosasra€ He B CaMUxX TEXHONOriAX, a B
HEeroTOBHOCTI MiANPUEMCTB A0 iX MOBHOLLIHHOrO BUKOPUCTaHHS. MNporpamMHe 3abe3neyeHHs
MO>XHa 66 npnabaTn, ane 6e3 Y4iTKOi CTpaTerii, HaBY4aHHA MepcoHany Ta Haslaro4»xeHoi poboTun
3 JaHNUMUW BOHO He Ja€ pe3ynbTaTy. ToMy LMdpoBi3aLilo BapTo po3rnagaTu K 3MiHy NigxoAais
[0 ynpaBJliHHA cepBicoM. Y miacyMKy 6ap’epu umdpoBsi3aLii MaloTb KOMMJIEKCHUI XapakKTep: ue
i (piHaHCOBI 06MeXXeHHS, | piBeHb NiArOTOBKM NEPCOHay, i opraHi3auinHi TpyAHOLLI, i NMTaHHSA
6e3nekn gaHux. MoaonaHHsa Lnx Nnpobnem noTpebye He nuLle iIHBECTULIA, a N NOC/ifOBHOI
poboTu - Big aHanizy notpeb 0o ouiHIOBaHHA pe3ysbTaTiB.

Jlnwe ToAi UMGPOBI TEXHONONIT cNpaBAi MOKPaLLYIOTb AKICTb CepBicy, a He 3aULWalTbCA
dopManbHicTio. 3.2. NepcrnekTnsn po3BUTKY LUMPOBUX TEXHONOTIN Y rOTESIbHO- PEeCTOPaHHOMY
6isHeci Cy4yacHUIn po3BUTOK FOTESIbHO-pPecTopaHHoro 6isHecy BiabyBaeTbLCA Nig BMNAMBOM
rnMBOKMX 3MiH Y CMOXXMBYilA NOBEAiHLI Ta CTPIMKOIO MOLWNPEHHSA LNGPOBUX pilleHb. SKLLO
paHile TeXHOMOril BUKOHYBaAMN AOMNOMiIXKHY (PYyHKLiO, TO CbOroAHi BOHW BM3HA4YaloTb 34aTHICTb
nignpueMCTBa npauoBaTy ePeKTUBHO 1 BiANOBIAATN O4iKyBaHHAM KJieHTIB. CroXxmneay
OPIEHTYETbLCS Ha LUBUAKICTb, 3PYYHICTb | MepcoHani3oBaHUn cepB.ic, Wo 3myLye 6izHec
nepernagatv TPaaMUINHI NigXoan 0o opraHisauii 4isbHOCTI. Y HayKOBUX OOCAIAXKEHHSAX
NigKPEeCNOETLCSA, WO LNGPOoBi3aLis BXxe He 0OMe)XYETbLCSA aBTOMATMN3aLLIEID OKPEMUNX NPOLLECIB.
BoHa 3MiHI0€E caMy Mofesnb (PyHKLIOHYBaHHSA NiANPUMEMCTB - BifL MacoBoro ob6cayrosyBaHHs 4o
iHOMBIiQYyani3oBaHOro, Bif iIHTYITUBHOIO yrnpaeJiHHA 4O pilleHb, 3aCHOBaHUX Ha AaHux. Y uboMy
KOHTEKCTi 0cobMBOro 3Ha4yeHHS HabyBaloTb LUTYYHUN iHTeneKT, MobiNbHI cepBicK, IHTepHeT
peyen i aHaniTUKa JaHUX K KJIOYOBI YUHHUKWN PO3BUTKY rasysi. AHani3 nokasye, wo
NigNPMEMCTBA, AKi aKTUBHOBUKOPUCTOBYBaIM LN POBI TEXHOOrIT, 3MOr/IN YTPUMATU KIIEHTIB Ha
20-30%6inbLwe NopiBHAHO 3 KOHKYpPEeHTaMu, SKi yHuUKannm undposizauii. Kpim Toro,oHnanH-
npojax<i y Takmx 67 nianpuemMcTs 3pocan Ha 15-25%, a BuTpaTu ckopoTunmncsaHa 10-15%
3aBOSKW aBTOMaTM3alil npouecis. Bisyanizauia uiei 3anexxHoCTi yBurnagi rpadgika, ae piseHb
undpoBisaLil npeacTaBsieHN Mo OCi X, aKOHKYPEHTOCMPOMOXXHICTb BUMIPIOETLCA Yepes KJIHYO0BI
NOKa3HMKKN ehpeKTUBHOCTI(KP!) Ha ocCi Y, 4iTKO OeMOHCTPYE, AK CydYaCHi TexXHonorii
NigBMWYIOTbadanNTMUBHICTb | eheKTUBHICTb BisHecy (Puc. 3.2.1.) PucyHok 3.2.1. Bnaune undpoBmnx
TEeXHOJI0TiN Ha KOHKYPEHTOCMPOMOXHICTb [I)kepesno: chopMOBaHO aBTOPOM Ha OCHOBI
CTAaTUCTUYHUX AaHunx [29; 30; 32]. OgHUM i3 HanbiNbLWw NepCcneKTUBHNX HaMpPsMiB €
BUKOPUCTaHHSA LUTYYHOr 0 iHTENEKTY. Y)Ke CbOoroAHi BiH 3aCTOCOBYETLCS A5 aHaNi3y nonuTy,
rnepcoHanisauii Npono3unuin i aBToMaTU30BaHOI KOMYHiKauil 3 KniEHTaMu. Hagani noro posb
NOCUIOBATUMETbCA: CUCTEMN 3MOXKYTb BPAaXOBYBATU iCTOPItO 3aMOBJIEHb, MOBEAiIHKY CMOXMNBaYiB
i PUHKOBI KOJIMBAHHSA, (hopMytoyn O6rpyHTOBaAHI YNPaBiHCLKI PiLULEHHS WOA0 LiHOYTBOPEHHS,
MEHI0 41 opraHisauii poboTn nepcoHany. He MeHLW Ba>k/INBOIO TEHAEHLLIEID € PO3BUTOK
nepcoHanizopaHoro cepsicy. CydaCHUM KJIIEHT OYIiKYE iHOMBIAYaNIbHOro Niaxoay, i LNAPOBI
TEXHONOrii 4O3BONAKTL peanidyBaTu Le HaBiTb Y MaclwTabax Bennkoro 6izHecy.

(M) Al generated text detected: ChatGPT 5.3, : 53,99% id: 56
Y roTensx ue 68 NposBASETLCSA B HaNalWTyBaHHi YMOB NPOXKMBaHHA Mig noTpebu rocts, y

pecTtopaHax - y hopMyBaHHi MPOMO3MLIA 3 ypaXyBaHHAM nornepeaHix 3aMoBJieHb, AIETUYHUX
obmexxeHb abo Yacy Bi3uTY. Ba)knunBy posb BigirpatoTb MobBiNbHI TEXHOMOF I, AKi PaKTUYHO
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CTalTb OCHOBHUM KaHaJ/IoM B3a€EMOMii Mi>X KNiEHTOM i 3aknagoM. HYepes MobinbHi ooaTku
NMOEHYIOTLCA BCi eTanun 06cyroByBaHHS: Big 6pOHIOBaHHA 40 OMNJlaTu N 3BOPOTHOrO 3B'A3KY. Y
nepcnekTusi came mMobinbHI NnaThopmMm GOopMyBaTUMYTh AAPO KNIEHTCbKOrO A0CBiay [25].
3HaYHWN NoTeHLiaN Ma€E IHTepHET peyen, Wo O03BOJISE iIHTerpyBaTu isndHy iHppacTpyKTypy
i3 LMPOBMMU CUCTEMAMU. «PO3YMHI» HOMEpPU B roTesIfAX, KOHTPOb 06J1afHaHHSA Ha KYXHi,
yrpaBJliHHA 3anacaMu - yce Lie CNpUSE NiaBULLLEHHIO eDEKTMBHOCTI Ta SKOCTI 06CNyroByBaHHS.
MapanenbHO PO3BMBAETLCA aBTOMaTU3aLia onepaLin, ska Ja€ 3MOry 3MEHLINTUN HaBaHTaXXeHHS
Ha MepcoHas i CKOPOTUTU KiNIbKiCTb MOMUJIOK.

Okpemoro 3Ha4yeHHsA HabyBae poboTa 3 BeNUKUMM gaHnMn. CUCTEMHMIA aHani3 iHpopMauii Npo
KJIIEHTIB i OiANbHICTb 3aKafy A03BOJISE TOYHiLWE MPOrHO3yBaTW MOMNUT, ONTMMI3yBaTu BUTpPaTK
Ta nNigBnWYyBaTN pe3yNbTaTUBHICTb YNpaBiiHHA. Y pe3ynbTaTi pilleHHs gedani YacTiwe
'PYHTYIOTbCA He Ha AOCBiAi, @ HA KOHKPETHUX MoKa3HMKax MowmnpooTbCa TaKoXK BE3KOHTaKTHI
TeXHOO0rii: eNeKTPOHHI KJItoYi, - MEHI0, ANCTaHLUinHa onsaTa. BoHW BignoBigatloTb Cy4acHOMY
3annTy Ha LWBUAKICTb i 3py4HICTb, BOAHOYAC HE BUTICHSAOYM NOBHICTIO NIOACBKY B3aEMOLito, a
OOMOBHIOKYM il. Y NnepcnekTmsi 3pocTaTuMe posib pobOTOTEXHIKM, LONOBHEHOI peasibHOCTI Ta
XMapHUX TeXHONOTiN. POBOTM BUKOHYBaTUMYTb CTaHAAPTM30BaHi onepadil, - rnocuoBaTnme
MapKeTUHIroOBY CKJ1adoOBY, a XMapHi cuctemMn 3abesnevyyBaTuMyTb iHTErpauito MpoLeciB i
MacwTabyBaHHSA 6i3Hecy. BogHo4Yac 6/10K4YeH MOXXKe NiABULLMTM NPO30pPIiCTb onepauin i 6esneky
TpaH3aKUin. Ba>kMBUM HaNpsiMOM € BUKOPUCTAHHSA LNGPPOBUX pilleHb A5 MigBULLEeHHS
€KOJI0Ti4YHOI epeKTUBHOCTI. ONTUMI3aLuis CNoXXMBaAaHHA peCcypcCiB, 3MEHLLIEHHS BiAX0AIB i KOHTPOJb
€HEeprocrnoXXuBaHHA CTalTb He 1Le MUTaHHAM €KOHOMIT, a 1 KOHKYPEeHTHO nepesaroto [20].
69 Pa3oM i3 TMM KJIIOHYOBMM 3aJINLLAETLCSA NIOACBKUN hakTop. EQeKTMBHICTE undpoBizauii
3a/1eXXNTb Big NiArOTOBKW NepCOHany Ta FOTOBHOCTI yNpaBiHLUiB 3MiHIOBaTWK Nigxoan oo pobotu.
TexHonorii caMi No cobi He rapaHTyOTb Pe3ysbTaTy - BOHW NMPaLoTb JXLLIE 3a YMOBU
rPaMOTHOr0 BUKOPUCTaHHA. [ng YKpaiHn undpoBsizauis rotesibHO-pecTopaHHoro bisHecy €
0C06/IMBO aKTyasibHOM.

@AI generated text detected: ChatGPT 5.3, : 71,74% id: 57

B yMmoBax obMexXeHUX pecypciB BOHa AA€E MOXXIUBICTb MiABULLUTY MPOAYKTUBHICTD i
ONTUMIi3yBaTun BUTPaTK. BoaHo4Yac ycnix BU3Ha4YaTUMETbLCS HE KiNIbKICTIO BMPOBaOXeHUX
pilleHb, a X iHTerpaLi€to y 3arajibHy CTpaTerito po3BUTKY. Y MiACYMKY MOXXHa CTBEpA XyBaTW,
LLO LN POBI TEXHOOTIT MOCTYMNOBO 3MiHIOKTbL NIOFiKY (PYHKLIOHYBaHHA rany3i. BoHn
3abe3neyytoTb Nepexifg Ao 6inbL rHy4Koro, MepcoHasi3oBaHOro Ta e(peKTUBHOro CepBicy.
MpoTe BU3HAYa/IbHUM YNHHUKOM 3a/IMLLAETHCA 30aTHICTb MOEAHATU TEXHOJIOMIYHI MOXKINBOCTI 3
AKICHOO opraHi3auieto o6cnyrosyBaHHSA. BUCHOBKKU 00 3 po3a4iny Y pe3ynbTaTi MpPoBEAEHOrO
aHani3y BCTaHOBJIEHO, LLO LM POBi3aLisa roTebHO- peCTOPaHHOI chepun € CKAaLHUM i
6araToBMMIipHMM MNPOLLECOM, AKUIA OXOMJIIOE HE NKLLE BMPOBaAXKEHHSA OKPEMUX TEXHOOMIYHMX
pilleHb, a 1 TpaHcdopMaLilo ynpaBaiHCbKUX NigX0A4iB, CEPBICHUX MoAesiei i KOMYHiKaLinHUX
npakTuK. Jocnig>XeHHA nokasaso, Lo epeKTUBHICTb BUKOPUCTAHHSA LU POBUX iIHCTPYMEHTIB
b6e3nocepenHbO 3a1€XXUTb Bif PiBHA iX iHTerpauii y 6isHec-npouecu, NiAroToBKN NEPCOHay Ta
HasBHOCTI YiTKOI cTpaTerii po3BUTKY. ®opMasibHE BMNPOBaA>XKEHHA TEXHONOriN 6e3 CMCTEMHOro
OCMUCJIEHHS iX poJli He 3abe3nevyye 04iKkyBaHOro NiABULLIEHHSA AKOCTi CepBicy, a iHOAi HaBiTb
YCKJIaQHIOE ornepaLlifHy AisAbHICTb NignpueEMCTBa . BuasneHo, wo ocHoBHi 6ap’epn

LM poBi3aLii MaloTb KOMMJEKCHUI XapaKTep i BKAOYaloTb (DiHAHCOBIi 06MeXXeHHS, HeaoCTaTHIN
piBeHb LMPPOBOI KOMMNETEHTHOCTI MEePCOHaNy, OpraHi3auinHuUn onip 3MiHaM, iIHPPaCTPYKTYPHI
TpyoHoui, npobnemn 70 iHTerpaLii cMcTeM Ta 3aJIeXXHICTb Bif 30BHILLHIX naaTdopM. OkpeMy
yBary rnpuBepTalTb PU3NKKU, NOB'A3aHi i3 3aXUCTOM NEPCOHaIbHUX OaHUX, SKICTIO iHopMaLii
Ta 36epexeHHsAM BanaHCy Mi>K aBTOMaTU3aLI€l0 i NIOACBKUM (DAaKTOPOM Y MNPOLLECI
o6cnyroByBaHHSA. CyKYMNHICTb LMX YNHHUKIB NiATBEPAXKYE, WO LMPPOBi3aLia He MoXe
pPO3rnsaaaTncsa K CyTO TEXHIYHE OHOBJIEHHS, @ NOTPEeOby€E KOMMNIEKCHOIr0 YrNpaBJliHCbLKOro
nigxoay. PasoM i3 TM BM3Ha4yeHO, WO NEePCNEeKTUBM PO3BUTKY ranysi 6esnocepenHbo NoB g3aHi
3 NogajblUMM MOLUINPEHHAM IHHOBALIMHMX TEXHOJIOTIN, 30KPEMa LUTYYHOrO iHTENeKTY,
MOBifIbHIX CepBiciB, IHTepHEeTY peyeil, aHaNiTUKN BEIMKMX OaHUX Ta 6E3KOHTAKTHUX pilleHb. Ix
3aCTOCYBaHHSA CNPUSE Nepexony A0 MepCcoHasi3oBaHOro cepsicy, NiABULLEHHIO €DEKTUBHOCTI
ynpaBAiHHA, ONTUMI3aLuii BUTpaT i 3MiILHEHHIO KOHKYPEHTHMX NO3MUIiN NianpuMemMCTB. BogHo4ac
KJII0HOBOKO YMOBOI YCMiLLHOI LNpOoBOT TpaHChopMaLil 3aNMWAETLCA 34aTHICTb NOEAHYBATH
TEXHOJI0TiYHi MO>KJIMBOCTI 3 SIKICHOI OpraHi3aLli€to cepBicy, OpiEHTOBaHOI Ha MoTpebu KnieHTa.
71 BUCHOBKW Y pe3ynbTaTi NpoBeAeHOro A0CAiAXEeHHSA BCTAHOBJIEHO, WO LUdpoBa
TpaHCOopMaLLis roTeNbHO-PECTOPaHHOI chepn € 3aKOHOMIPHUM HACNiAKOM 3araJibHUX 3MiH y
CTPYKTYPIi CydaCHOT EKOHOMIKW, PO3BUTKY iH(POPMaLIMHOIO CyCcnifibCTBa Ta 3pOCTaHHS BUMOI
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CMoXKmBaviB Ao aKocTi ob6cnyroByBaHHA. [Ina NiANpPMEMCTB chePU FOCTUHHOCTI LNGPOBI
TEeXHOJI0Tii BXXe He BUCTYyNatoTb PaKyJIbTaTUBHUM €1€eMEHTOM MOAEPHi3aLLil Y1 03HAKO
iHHOBALIMHOCTI OKPEMUX 3aKNafiB, @ MOCTYNOBO NEPETBOPKOIOTLCSA HA HEOOXiIAHY YMOBY
cTabinbHOro hyHKLIiOHYBaHHS, 36epe)xeHHA KOHKYPEHTHUX No3ULin i hopMyBaHHS
[OBroCTPOKOBMX NepeBar Ha puHKY. Came ToOMYy A0CAIAXEHHSA BUKOPUCTaHHSA LNGPOBUX
TEXHOJI0TiN Yy NiABULLEHHI AKOCTI CepBiCy B rOTeJ/IbHO-PECTOPAHHIN CrpaBi Ma€E He e
TeopeTunyHe, a  BUpa3He NpakTU4He 3HaYeHHs. Y xoai poboTun 6yno 3'acoBaHoO, LLO MOHATTS
LUNPOBUX TEXHOOFIN Yy chepi 06CNyroByBaHHSA OXOMIIOE LUMPOKUIA CMEKTP iIHCTPYMEHTIB,
pileHb i nnaTdopM, CNPAMOBaHUX Ha aBTOMaTM3aLlilo NPOLIECiB, YAOCKOHA/IEHHSA KOMYHiKaLil 3i
CNoXXMBa4Yamu, oNTUMI3aLilo ynpaBiiHHA pecypcamMmu, HaKOMMYEeHHS Ta aHani3 AaHUX, a TakKoX
NiaBULLLEEHHA €hEeKTUBHOCTI MPUNHATTS YNPaBAiHCbKUX pilleHb. o Hanbinbw nowmnpeHnx
TEXHOJI0TiN HasleXXaTb CUCTEMM aBTOMATM30BAHOIO YNpaB/iHHA rOTENAMU Ta pecTopaHaMu,
-CUCTEMMU, CEPBICU OHMANH- BPOHIOBAHHSA, €IeKTPOHHI MeHto, MOBiNIbHI AoAaTKW, LNGPOBI
MAaTi>KHI pilleHHs, 4aT-60TW, CUCTEMU aHANITUKN NONUTY, iIHCTPYMEHTU €/IEKTPOHHOIr 0
MapKeTUHry, TEXHONOTIT LUTYYHOrO iHTENIeKTY Ta eflieMeHTN 6Ee3KOHTaKTHOro cepsicy. KoxHe i3
3a3Ha4YeHUX pillleHb BUKOHYE BIaCHY PYHKLiO, OAHaK HanbinbLwmn ehekT AOCAraETbLCS 3a
YMOBMU iX KOMIMJIEKCHOIO 3aCTOCYyBaHHSA B MeXXaX €EAMHOI CUCTEMU YyMPaBliHHA NiANPUEMCTBOM.
TeopeTNYHUN aHani3 3aCBifymMB, WO AKICTb CEPBICY B roTesIbHO-pecTopaHHOMY bi3Heci Mae
6araToBUMIPHUI XapaKTep i BKJIOYAE HE NMLLE LWBUAKICTb 06CyroByBaHHS, TOYHICTb
BUKOHAHHS 3aMOBJIEHHS Y/ KOM(OPT MaTepiasbHOro 72 cepeioBuLLa, a N piBEHb KOMYHiKaLil 3
KJIIEHTOM, NepcoHani3aLito Nocnyr, 3py4YHiCTb B3aEMOLii i3 3aKNa4oM, Biav4yTTs AOBipU Ta
3araJjibHe eMOLiHE BPa>KeHHS CroXXMBaYa. Y LlbOMY KOHTEKCTI LMpPOBi TEXHOJIOrIT BNJIMBAOTh
Ha AKiCTb cepBicy K 6e3nocepenHLO, Tak i orocepeakoBaHo. be3nocepeaHin BNANB
MPOSBNASETLCA YEPE3 CKOPOYEHHS Yacy OYiKyBaHHS, MiHIMi3aUil0 TEXHIYHMX NOMUIOK, 3PYYHICTb
OpOHIOBAHHSA Ta onJlaTw, WBUAKWIA AOCTYN A0 iHpopMaLii. OnocepeKOBaHUN BMJIUB MNOJISArae y
MOXKJINBOCTI ranbLue BnBYaTn NoTpebu KieHTIB. Y neplioMy po3aini pobotn 6yno BCTaHOBEHO,

IO CBITOBUI OOCBIA LMdPOBi3aLii chepn FOCTUHHOCTI CBiAYUTb MPO CTPATEriYHNIN XapaKTep
TaKUX 3MiH.

Y NpoBigHUX KpaiHax UNpPOoBi pilleHHSA AaBHO iIHTErpoBaHi B yCi eTann HafjaHHA NoCAyr - Bif
MOLUYKY 3aKJaay KJIEHTOM 40 Nicnanpona’kHol KOMYHiKaLii Ta nporpam N0a/bHOCTIi. [oTesnbHi

MepeXi BUKOPUCTOBYIOTb MOBINbHUIA -1, @eNeKTPOHHI KIoYi, iIHTenekTyabHi cnctemm
KepyBaHHS HOMeEpPHUM (HOHAOM, NepCOoHaNi30BaHi peKoMeHaaLlii Ha 0CHOBI icTopii BPOHIOBAHb.
PecTopaHHuin 6i3HEeC akTMBHO BMNPOBAaAXXYE €NEKTPOHHI MEHI0, CUCTEMN - , @HaNITUKy
npoAax<iB y peasbHOMY 4aci, aBTOMaTU30BaHe ynpaBfiHHA 3anacaMmu, undposi cepsicu
OOCTaBKN Ta -pilleHHA 0Na NOBTOPHUX NPOAaXiB.

(&) Al generated text detected: ChatGPT 5.3, : 68,55% id: 58

[ocnig>XeHHs Cy4acHOro cTaHy LMdpoBi3aLlii roTenbHo-pecTopaHHoro 6isHecy B YKpaiHi
003B0OJINAO 3p0bNTK BUCHOBOK MPO HAaABHICTb MO3UTMBHOI AWHAMIKW, asie BOOHOYaC
HepiBHOMIPHOCTiI po3BUTKY. YacTnHa NiANPUEMCTB, 0COB/INBO Y BEJINKNX MICTaxX, TYPUCTUYHUX
LLleHTpax Ta CerMeHTi cepeHbOoro i BACOKOro LIiHOBOIrO PiBHA, 4OCUTb aKTUBHO BMPOBAaOXYE
CyYacHi undposi IHCTpyMeHTW. MNMpoBegeHNIN aHali3 BUKOPUCTaHHSA LNPOBUX TEXHOJOTIN Y
3aKJ/iafax roTesibHO-PeCTOPaHHOIro FoCnoAapCcTBa 3acBig4yMB, L0 HANBINbLL NOLWNPEHNUMU €
pilleHHSA, AKi 6e3nocepenHbO BMNJINBAOTb Ha KOHTAKT i3 KNIEHTOM i onepauinHy edeKTUBHICTb.
[0 HNX HaneXaTb OHJIaNH-6POHIOBAHHS, CUCTEMM YMNPaBiHHA 3aMOBJ/IEHHAMW, 6€3roTiBKOBI
pO3paxyHKN, LNPOBi MEHIO, IHTEpHET-MapKeTnHr, poboTa 3 BiArykamMm Ta peEMTUHIOBUMMA
nnatpopmamm. Came Ui iIHCTPYMEHTU AAl0Th LWBUAKUN Ta BiAYYTHUA pe3ybTaT: CKOPO4YYOTb
BMTpPATK Hacy, CMPOLLYIOTb AOCTYN 73 KAiEHTa 40 MOCAYr, MOKPaLLYyOTh iHPOPMYBaHHSA
CnoXkmBa4a Ta 36i/bLUY0Tb iIMOBIPHICTb MOBTOPHOI0 3BEPHEHHSA. BogHOYaC MeHLU NoLNPEHNMN
3a/IMLLATLCA CKAAAHILLI TEXHOJOrIT CTPpaTEriYHOro piBHA - aHaNiTUKa BEJIMKUX AaHUX,
MPOrHO3YBaHHSA MOMNUTY, WUTYYHUN iIHTENEKT, iIHTErpoBaHi CUCTEMU YMPaBAiHHA KNIEHTCbKNM
JoceigoM. Lle cBigy4nTb Npo NnepeBa)kaHHA TaKTUYHOro Niaxony A0 uudpoBsisalii Hag
cTpaTteriyHum. OuiHKa BMAMBY LMGPPOBUX TEXHOJIOTIN Ha AKICTb CepBicy O03B0OSE 3pobuTn
BMCHOBOK, L0 3@ YMOBW FPaMOTHOro BNPOBaAXXeHHSA BOHW 3abe3neyytoTh iCTOTHE NiaABULLEHHS
OCHOBHUX NMOKa3HWUKIB ob6cnyroByBaHHs. Pa3oM i3 TUM gochnig>XeHHs nigTeepano, Wwo undposi
TEXHONOril He 34aTHi NOBHICTIO 3aMiHUTU NIOACBKNN haKTop Yy cdhepi FOCTUHHOCTI. Ha BigMiHy
Big 6araTboXx iHWNX ranysen, roTesbHO- pecTopaHHUN 6i3HeC 3Ha4YHO Mipoto 6a3yeTbCA Ha
€MOLINHOMY KOHTaKTi, aTMocdepi, KyJibTypi CAiJIKyBaHHSA, YBa>XHOCTI MEpPCOHasy Ta BMiHHi
onepaTUBHO pearyBaTu Ha HECTAaHOAPTHI 3aNUTN KNIEHTIB. Y TpeTboMy po3aini pobotun 6yno
BUSABJIEHO OCHOBHI Mpobsiemun Ta 6ap’epn BNpoBaaXeHHS LIMMPOBMUX TEXHOJIOTIN Y FOTENbHO-



https://plagiarism-detector.com 32/36

pecTopaHHin chepi. [Jo HNX HanexxaTb obMeXXeHi hiHaHCOBI pecypcn NiANPUEMCTB, BUCOKA
BapTiCTb Cy4aCHOro nporpamMHoro 3abe3sne4yeHHs Ta o6/1agHaHHSA, HeCcTa4ya KBaslihikoBaHNX
KaZpiB, onip nepcoHasy opraHi3auinHUM 3MiHaM, HELOCTATHIN piBeHb LMMPOBOT KyNbTypU
yNpaBAiHHSA, parMeHTapHICTb aBTOMaTuM3alii, Kibep3arposu Ta pu3nkn BTpaTu gaHux. Ons
Masoro 6isHecy 4OAATKOBMMU TPyAHOLWAMN BUCTYNAOTb HEBU3HAYEHICTb OKYMHOCTI iIHBECTULLIN
i HecTayva Yacy Ha nepebynoBy rnpouecis. B ymoBax HecTabislbHOro 30BHiLLIHBOr0 cepenoBuLLa
NigNPUEMCTBA HEPIAKO KOHLEHTPYIOTLCSH HA KOPOTKOCTPOKOBOMY BMXXMBaHHI, BiaKkaagato4m
iHHOBALiNHI pilleHHA Ha ManbyTHE. OcobnnBOI yBarn 3acsyroBy€E KaApOBUM acrekT
LUndpoBi3auii. YCTaHOBMEHO, L0 HaBiTb Cy4YacCHi TEXHOJIOrIYHI pilleHHs He 3abe3nevyyoTb
04iKyBaHOro pesynbTaTy 6e3 HaseXXHOI NiAroTOBKM nepcoHasny. MNMpauiBHUKN MOBUHHI He nuLue
TEXHIYHO BOJIOAITU CUCTEMaMK, @ N PO3YMITK JIOTIKY KNIEHTOOPIEHTOBAHOro cepsicy, 74 BMiTuU
BUKOPUCTOBYBaTU LNGPPOBi iIHCTPYMEHTU A1 MOKPALLEHHS KOMYHiKaLil Ta LWBUAKOIro
BUPILLEHHSA 3anNUTiB rocTen. Jocnig>XeHHA NepCnekTUB PO3BUTKY LIMGPPOBUX TEXHOOFIN Y
roTenbHo-pecTopaHHOMY Bi3Heci Noka3aJso, Lo B HanbaMXK4i pOKKU rany3b pyXxaTUMeTbCA Y
HanpsaMi we ranbLuoi iHTerpauil 4aHWX, aBToOMaTK3aLlii Ta NepcoHanizauii cepsicy. Ha Hawwy
OYMKY, LMPPOBI TEXHOOT T MalOTh PO3r1A4aTUCA HE AK OKPEMUIN TEXHIYHNI HanpsaM, a aK
€JIEMEHT 3araJibHoi CTpaTerii pO3BUTKY MiAMPUEMCTBA. SKLLO BNPOBaAXEHHSA 34iNCHIOETLCA 6e3
YiTKO BU3HA4YEHUX Liinen, KputepiiB ePpeKTUBHOCTI Ta PO3YMiHHA NOoTpeb KNieHTIB, BOHO YacTo
NepeTBOPIOETLCA Ha PopMasibHE OHOBIEHHS IHCTPYMEHTIB 6€3 peasibHOro MOKpaLLeHHS
cepBicy. HaToMicTb cTpaTeriyHui nigxin nepenbadya€ y3rog)>XeHHS TEXHOOrMiYHUX pilleHb i3
No3uLiOHYBaHHSAM 3aKfiagy, Noro LiJibOBOIO ayAUTOPIEI, LiHOBMM CErMEeHTOM, KagpoB/MMU
MOXXJIMBOCTSAMM Ta AOBrOCTPOKOBUMU LinsiMU. CaMe 3a TakKmnxX YMOB LM POBi3aLisa NPUHOCUTb
CTINKUIA €KOHOMIYHUN | penyTauinHuin edpekT. OT>Xe, NiABULLEHHA SKOCTI CEPBICY B rOTeJIbHO-
pecTopaHHi cnpasi B Cy4acHUX YMOBaxX HEMOXX/IMBe 6e3 CMCTEMHOr0 BUKOPUCTaHHSA LNGPOBMX
TEXHOJOrIN.

Came BoHM 3abe3neyyoTb WBUOKICTb, TOYHICTb, AOCTYMHICTb i NepcoHanisauiio nocnyr,
CrpuATb ONTUMI3aUil pecypciB Ta NigCUIIOITb KOHKYPEHTOCAIPOMOXXHICTb NiANPUEMCTB.
BoaHo4ac cnpaBXXHA ePeKTUBHICTb LM pPoBi3aLil 4OCAraeTbCA AvLle To4i, KoM TEXHONOrIYHI
iHHOBaLii NOEQHYOTBLCS 3 BUCOKOI KYJIbTYpoto 06C/1yroByBaHHS, NpodecinHOO KOMNETEHTHICTIO
nepcoHany Ta OpieHTaUIiE Ha peasbHi NoTpebun cnoxmeaya. Y LbOMy NONAra€e rosIOBHUI HaNMpaMm
PO3BUTKY Cy4acHOro

Cekuia 3 nocnnaHHsAM: 0,06% BigmiveHO nocunaHHamu: https://zp.edu.ua/wp- id: 59

roTeHLE6 P Ehtiore/biathedy 15 6HNa P e avarindnk y Mo Moro yeniwHoro
hbYHKUIOHYBaHHSA y ManbyTHboMy. 75 CMMMCOK BUKOPUCTAHWUX OXXEPEJ] 1. banawosa C. O.
Brname undposi3aLii Ha HagaHHA couianbHMX MOCAYTr : KBasidikauinHa poboTa 6akanaspa : 232
«CouianbHe 3abe3neyeHHs» / YHIBepcUTET MUTHOI cnpaBn Ta diHaHciB. AHinpo, 2025. 47 c. 2.
BaxkeHoBa C., Nonorosckka 0., KaHuyp |. PO3BUTOK roTenbHo- pecTtopaHHOro 6isHecy B ymoBax
cborofeHHs. EKoHOMika Ta cycninbcTBo. 2022.  38.

! .in.ua/f .php/] / / /1280 3. be3py4ko J1., binoyc C.,
@inb M. N'oTenbHe rocnofgapcTBo YKpaiHM B YMOBax BilHW: Cy4acHUIN CTaH Ta MepcrneKkTuBmu
pO3BUTKY. EKOHOMiKa Ta cycninbcTBo. 2023.  47. : v/
@ 3HanaeHo nnariaty: 0,04% id: 60

P32 782755242007 2120731470 W3 4S/B et (k4 T KO €6k A0EC LR TPTR, Kpisuosa A. C.
IHHOBaLiNHI TeXHONOriT 340POBOIro Xap4yBaHHS B rOTe/IbHO-peCcTOPaHHOMY FOCNOAAPCTBI :
HaBYaJIbHM NOCiBHUK. XapkiB : XHY imeHi B. H. Kapa3siHa, 2022. 144 c. 5. Buriscbka P. B.
CTpaTeriyHi iHHoBaUii y pO3BUTKY TypM3My Ta FOTEJIbHO-PECTOPaHHOI cnpaBu: npobnemu Ta
nepcnekTueun. KoHdepeHuia XUToMupcbKoi noniTexHikn. 2020. C. 22-28.

Al
/wp- / /2020/05/22.- -

@ 3HangeHo nnariaty: 0,02% id: 61

MLEndRIEHKEA: MO OBIGIAHT TEXN8AT Y £ oM RLEMY FocnonapcTai | HaBYanbHNIA
nocibHmk. XapkiB : XHYMI im. O. M. bekeToBa, 2023. 150 c. 7.
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, (2 (12), 28-33. /. /10.32782/2708-4949.2(12).2024.4 76 8.
FpnbiHeHKo O.M. Oip>xunTanizauisa eKOHOMIKM B HOBI MapagurMi L poBoi TpaHCchopMaLiii.
P «E ». 2018. 16. C. 35-37.
! dir. .ua/
@ 3HanpeHo nnariaty: 0,08% id: 63

NEPsJlzp.edyl, U2 /459376 FYHRIGE G5/ 43 1 2P toPEs Sk BatiH P EHA PO 381 TKY
€KOJIOMYHUX iHiLiaTNB y roTesibHo-pecTopaHHoMY Bi3Heci. AKTyalbHi MMTaHHSA OCBITW | HAYKN B
YMOBaX Cy4aCHOI pOCiNCbKO-YKPAiHCbKOI BilHW. ToM |. iporobuy - Yxxropon -TepHonink: MocBsiT,
2024. C. 154-157. 10. I'ywTaH T.B., Kopcak P.B. YnpaBniHHA NI0OACBKNMWU pecypcaMu B
roTesibHo-pecTopaHHOMY Bi3HecCi B yMoBax €BpoOiHTerpauii. AKTyaJibHi npobnemn Ta
nepcrneKkTUBM PO3BUTKY arponponoBoJibY0l cdhepu, iIHAYCTPIi FOCTUHHOCTI Ta Toprieni. Te3un
aonosigen Mi>kHap. HayK. -MpaKT. KOH®., 5 nuctonaga 2024 p.ep>kaBHUiN 6ioTEXHOMOMYHNA
YH-T. ENeKTpOHHI TeKCcToBi AaHi. XapkiB, 2024.C. 431-432. 11. JaHunuwuH, B., & CuHuus, C.
OIIKUTANIBALUIA HA PUHKY ®IHAHCOBUX MOCNYT: CYTHICTb TA 3HAYEHHA 014
EKOHOMIKW YKPAIHM B YMOBAX CbOIrOJEHHA. TpaHcdopMaLinHa ekoHoMika, (3 (03), 2023. C.
16-20. : :

Cekuis 3 nocunaHHaM: 0,13% BigMivyeHo id: 64

TS AAFEIITBEL 8T 417202373/3 (038X p oA B CB e A posnX TeXkivd o ka4 °/5 388/

PO3BUTOK FrOTEJ/IbHO-peCTOPaHHOro 6izHecy B YKpaiHi. 3000yTKM €KOHOMIKMW: MepPCrneKTUBM Ta

iHHoBaLil. 2025. : Jd/ . /10.5281/ .14762400 13. 3axaposa T. B. Hanpsamn
PO3BUTKY TypUCTUYHOro 6i3Hecy YkpaiHu. EKkoHoMika Ta cycninbcTBo. 2023. Bun. 49.
/. /10.32782/2524-0072/2023-49-6. 14. 3axapoBa T. B. OuiHka e(heKTUBHOCTI

3axo04iB WoO0 BOOCKOHANIEHHSA YNpaBAiHHA NiANPUEMCTBaMU TYPUCTUYHOI ranay3i B yMoBax
€BpoiHTerpauii. EKoHOMi4HUI aHani3. 2021. Tom 31. 3. C. 133-145. 77 15. KoxyxiBcbKka P. b.,

Heno4aTteHko B. O. -TEXHOJI0TiT AK OCHOBA PO3BUTKY TYPUCTUYHOI AiANbHOCTI B YKpPaiHi.
ExkoHOMika Ta gep>xaBa. 2020. 7. C. 93-98. : S/ . /10.32702/2306-
6806.2020.7.93 16. MupoHoB 0. b. CuHepris B iHAYCTpIl TYpM3My Ta FOCTUHHOCTI.
MignpmemMHnuTeo i Toprienga. 2023. Bun. 39. C. 112-117. : J1 . /10.32782/2522-
1256-2023-39-133 17. MinawoBcbKka O. I, InbTbo T. |. CKOPOYEHHSA AOXOAIB Y rOTeNbHO-
pecTtopaHHoMy 6i3Heci nig Yac naHaeMii -19. .2021. 6.C.151-156.

: Al = / / = -2021-6_0O- -151_156.

18. Heinenko C., ®orenb A., lN'ywa €., OniMHMR O. Cy4acHi nigxoamn o poboTmsauii cepBicCHMX
nMpoLeciB B 3aK/1lafiax PECTOPaHHOro rocnogapcTea. PecTtopaHHU i FOTENbHUIA KOHCANTUHT.
IHHOBaUii. 2022.  5(2). C. 239-249. : /

@ 3HangeHo naariaty: 0,01% id: 65
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cepi FOCTUHHOCTI.
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CaiTOE/ABEAMLAL Pey &t PEAGHRTH PO SENTKYY P3Ny Ta roTenbHo-pecTopaHHoro
rocnogapcTBa: MaTepianm MixxHap. HayK. -MpakKT. KOHG. (M. 3anopix>xs, 25 nnctonaga 2022
p.). 3anopixxxs : HY «3anopi3bka noniTexHika»,
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ETARAYIR POT HIGPOBOP TRPANEHOPMALYT Y BIIOCROHARERHTYMPABIIEHIS THIFOBALIAMNC S/
EKoHoOMika Ta cycninbcTBo, 2023. (56). /. /10.32782/2524-0072/2023-56-30 21.
[MoBOPO3HIOK |. YNpaBaiHHA AKICTIO MOCAYF Ha MigNPUEMCTBaX iIHAYCTPIl FOCTUHHOCTI Nif 4Yac
Kpu3un. EKoHoMika Ta cycninbcTBo. 2022. 42, :

4/ .n.ua/ . / / / /1656 22. Pubanb4yeHko H. .,
Hamniea H. B., Fap6ap I'. A. PO3BUTOK Cy4acHUX TeXHOJIOrIi iHAYCTPii FOCTUHHOCTI B yMOBaXx
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undpoBsisalii 78 ekoHOMIKN. [lep>XKaBHe ynpaBfiHHA: YOOCKOHaNEHHS Ta po3BMUTOK. 2022. 2.

/. /10.32702/2307-2156-2022.2.30 23. PnHOK B YMOBax
noBHOMacLUTabHOI BitHK, 2024. :
://pro- .uafua/ / = V= - - 24,

Camopan B., Pubans4yeHnko C., OpuieHKo €. AHTUKPU30BE yrNpaBiHHA FOTebHUM
MNiANPMEMCTBOM B YMOBaX BinHN. EKOHOMiKa Ta cycninbcTBo. 2022. 44, :

y/k .ua/l .php/ / / /1805 25. Clpa E., CBiTNMHeUb,
0., & Mapybeusb, O. (2025). BVIKOPVICTAHHFI IHHOBALLIMHWX TEXHONIOT IA A9 NMOKPALLEHHSA
OBCJIYTOBYBAHHSA TOCTEW. YKpaiHCbKU eKoHOMiYHMI Yaconuc, (10), 92-98.

/. /10.32782/2786-8273/2025- 10-14 26. TuwieHko C. Lndposi TexHonorii B
iHOYCTPIT FOCTUHHOCTI. TaBpiNnCbKMN HayKoBUN BiCcHUK. Cepis: EKoHoMika. 2021. Bun. 7. C. 131-
139. : /. /10.32851/2708-0366/2021.7.16 27. Yybpen O. C., 3apybiHa A. B.,

Fony6eub |I. M. PUHOK Typu3My: naHAeMivHi npobneMun Ta HOBITHI MepcneKkTuBU. HayKoBi
nepcnektTusu. 2022. 1(19). 28. . .
. 2023. .11 (10). : /

@ 3HangeHo naariaty: 0,04% id: 69

336022 AR 100501 100 AR/ T2 B LEHERUERIEFL Y npdBapResith MapkeTUHroBIX
TEXHOJ10T i Ha NiANPUEMCTBAX roTenbHO-pecTopaHHoOro 6isHecy. HaykoBuin BiCHUK
Y>XropoACbKOro HalioHa/IbHOro yHiBepcUTeTy : cepia: MiXXHapoAHi EKOHOMIiYHI BiHOCUHN Ta
cBiToBe rocnogapcTtBo. 2020. Bun. 29. C. 176-179. 30. AH4yK T., boeHko O. BigHOBNEHHSA Ta
HanpsMn PO3BUTKY TYPUCTUYHOro Bi3Hecy B yKpaiHi Nicns 3aKiHYeHHS POCiNCbKO-yYKpPaiHCbKOI

79 BiAHW. . 2023. 4 (1). P. 98-104.
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. 80 OOOATKW OopnaTtok A Tabnuus 2.1 OCHOBHI LM(POBI TEXHONOTIT Yy roTeNbHO-
pecTopaHHOMY Bi3Heci Ta iXHin BNAWB Ha OisJ/IbHICTb NigNpUEMCTB BnamB Ha rotenbHo- Lindposa
TexHo10rig 3MICT i NpU3HavYeHHs pecTopaHHu 6isHeC YnpaBaiHHA B3aEMOLi€l0 3 3pOCTaHHSA
JNOANLHOCTI Ta KJiEHTaMu, 36epe)xeHHsA MOBTOPHMX NPOAAXKiB 3aBAAKMN -cucTemu ictopil
3aMOBJ/I€Hb, MEPCOHaNI30BaHNM aBTOMaTM3aLis NPONo3nuUiaM. MapKeTuHry. KomnnekcHe
OnTuMi3auia BHYTPILWHIX yNpaBAiHHA roTeneM: npoueciB, 3HMKEHHS Big GPOHIOBaHHA Ta
onepauinHux BuTpar, -CUCTEeMW NOCesIeHHS A0 NiABULLEHHSA TOYHOCTI ynpas/iHHSA
pPO3paxyHKiB. nepcoHanoMm. MNpamMnin kaHan ana MigBuLLEeHHsS 3pyYHOCTI 419 6pOHIOBaHHA,
OHJNalH- rocTs, NPUCKOPEHHS cepiicy Ta MobinbHi 4OoAaTKM YEKiHy, 3aMOBJIEHHS PO3BaHTa)KeHHS
NiHINHOro NoCnyr Ta 3B'A3Ky 3 NnepcoHany. 81 Bnaue Ha roTenbHo- LingpoBa TexHoAoris 3MicT i
Nnpu3HavYeHHs pecTtopaHHui 6i3Hec peuenuieto. Ungposuin noctyn go OnepaTuBHE OHOBNEHHS
rnepesiiky CTpaB Ta LiH/N03u1LiN, EKOHOMIA Ha Mocayr Yepe3 OR-kKoAu Ons MeHo Apyui Ta
OOTPUMaHHSA CKaHyBaHHS CaHiTapHMX HOPM. cMapTgoHOoM. BebcanTun Ta Po3LwnpeHHs
KNiEHTCbKOI 6a3n arperatopu ona OHNamH-NnaTpopMn Ta NiATPUMKa AOXO4Y B Mepioamn
ONCTaHLUINHOIMO OOCTaBKN HU3bKOI BiABiAYBAHOCTI 3aiB. 3aMOBJIEHHSA )Xi. ABTOMaTn30BaHe
MakcMasnbHUn KoM OpPT A5 ynpaBiiHHA KNiMaToM, rocTs, 3Ha4YHa eKoHoMisa Cuctemu

84 3HainpeHo nocunaHb: 0% id: 71
«PO3YMHUI OCBITNEHHAM Ta €Hepropecypcis, iMig>X HoMep»

MyJibTUMeia B HOMepi. iHHOBaALIMHOCTI. XMapHi Ta undpoBi NokpalLleHHSA BHYTPILWHbOI pilleHHSA
AN KOOpAMHaLLii, CKOpoYeHHSs |P-TenedoHisa BHYTPILLHLOrO Ta BUTPaT Ha 3B'A30K, WWBUAKA
30BHILLIHLOrO 3B'A3KY. peakLuis Ha 3annTu. IHCTPYMEeHTK MPUNHATTA pilleHb Ha OCHOBI
AHaniTU4Hi gng aHanizy nonuTy, AaHux ( - ), ToO4He NnaTopMM NOBEAiIHKN CMOXKNBaYiB
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NMPOrHO3yBaHHSA NONUTY Ta 82 Bnaue Ha rotefibHO- LUndpoBa TexHonoria 3MicT i Npn3HayYeHHs
pecTopaHHMIM Bi3HecC Ta NpodaxkiB. 4OoXoAiB. 3py4HICTb 3aMoBNeHHs 24/7, Moayni 6poHIOBaHHS
MiHiMi3auis NOMUAOK py4yHoro CUCTEMU OHaMH- Ha CaiTi abo CTONWKIB y BBEAEHHS,
aBToOMaTuM3auis 6poHIOBaHHSA peasibHOMY Yaci. NOTOKIB. BipTyanbHi noMiYHNKN 3abe3nevyeHHs
nigTpumkm 24/7, Ha canTax abo y aBToMaTmM3auid TMNOBUX MeceHaXepax gnsa Yat-6otum
BiAMOBIOEN, 3HNKEHHSA MUTTEBUX HaBaHTaXXEHHSA Ha KON-LEHTP. KOHCYibTauin. OnnaTta 4yepes

MpuwBMALIEHHA pO3paxyHKiB, (cMapTdoHK, 6e3neka onepauin, roanHHNKN), OR-
Be3KOHTaKTHiI onnaTu BiANOBIAHICTb Cy4aCHUM MJaTeXi Ta OHJIalH- CMOXKUBYUM 3BNYKAM.
ekBanpuHr. 83 NopaTtok b Tabnuusa 3.1. AHani3 knto4yoBux bap’epiB LndpoBoi TpaHchopMaLii
nignpuemcTs Tunosi npossn y 'pyna OCHOBHMI 3MiCT MOXIMBI HAacNiOKN rOTeNIbHO-PEeCTOPaHHIN
6ap’epiB npobnemn onsa AKocTi cepsicy chepi PparMeHTapHa Bucoka BapTiCcTb BukopuctaHHs
aBTOMaTuM3alis, BNpOBaA)XeHHS, OeLeBOro, HECyMiCHOM0 HU3bKa OKYMHICTb PiHAHCOBI
obcnyroByBaHHS Ta codTy abo BiAMOBa Bif IHBECTULIN Ta OHOBJIEHHSA KOMMJIEKCHUX PilleHb
36epeXeHHs UMppPoBUX CUCTEM. Yepe3 Bpak BloaXKeTy. pyTUHHOT py4HOi npaui. OnepauinHi
3aTpuMKK, bpak unpposmx CuCTEMaTUYHI MOMUIIKM HETOYHOCTI B KOMNETEHLUIN y npu poboTi 3

, - 3aMoBJIeHHAX Ta Kagposi NiHinHOro cncteMaMm Ta MOAYNSAMU MOripLLIeHHs NepcoHany
Ta OHNaNH-6poOHIOBaHHSA. 3araJlbHOro MEHEOXKMEHTY. KJIIEHTCbKOIrO A0CBiIOyY.

@ Al generated text detected: ChatGPT 5.3, : 54,68% id: 72

McuxonoriyHnn dopmanbHe cTaBseHHs MiasuieHHa Opradisauin onip 3MiHaM, 40 HOBUX
CUCTEM, HaBaHTa)XXEeHHS Ha Hi BiACYTHICTb YiTKOI MOBEPHEHHS A0 NMepcoHas, 84 KOMyHikaLil
MeTW NanepoBMX HOCIIB, BHYTPILLHI pedopM. AybatoBaHHSA Aill. KOHPNIKTM Ta HeCcTabiNnbHICTb
AKOCTI cepgicy. MNpobnemu 3 3607 B poboTi BTpaTa 3aMoBJIEHb, TEXHI4YHOW Ha3o0to:
€JIEKTPOHHOIr0 MeHI0, NPAMi hiHaHCOBI IHhPaACTPYKT HecTabinbHMI TepMiHaniB onnatu Ta
306UTKKN Ta CepMo3Hi YpHi 3B'A30K, 3acTapine cuctem obniky B MiKOBi penyTaLiinHi «3ani30»,
nepeboi 3 roanHU.

PU3UKUN. XXMNBAEHHAM. MOMUAKK B BiACyTHICTb €AMHOI ynpaBaiHCbKOMY HeobXioHICTb py4YHOro
ekocucTteMu Ta 0b1iKy, mepeHeceHHs aHuX MiXK TeXHOOriYH HECYMICHICTb CMOBiIIbHEHHS
pi3HMMMK Ba3aMu, i OKpeMux cepsicy Ta Aybat0BaHHA 3aNnCiB MPOrpPaMHUX HEMOXXIMBICTb
KJIIEHTIB. NPOAYKTiB. FMMOOKOI aHaniTuKK. BUTik Cnabkunin 3axmncT nepcoHanbHUX BiacyTHICTb
perynspHoro KoHdiaeHuUinHoi gaHux, giHaHcoBi 6ekany, He3axuweHi \Vi- be3nekosi iHpopMaLil
Ta MaxiHauii Ta I Mmepexi, BUKOPUCTaHHA NAaTi>XHUX AaHnx 6e3rnoBopoTHa cnabkux napois.
roCTen. BTpaTa AO0BipM crioxxmeadiB. 85 AnckomgopT Pi3Ha roToBHiCcTb HaB'A3yBaHHSA OR-MeHI0
CNoXXKMBaYiB, ayanTopii 40 abo oHNanH-4ekiHy 6e3 Bia4yTTSa BTpaTn KNiEHTCbKi BUKOPUCTAHHSA
anbTepHaTUBN A5 MEPCOHasNi30BaHOro LMGPOBUX KOHCEPBAaTUBHNX Fpyn nigxony, BioTiK
iIHCTPYMEHTIB. rOCTeN. KNiEHTIB. PO36iXKHICTb Mi>X XaoTu4Ha XaoTu4Ha 3akynieng IT-
iIHCTpyMeHTaMn undgpoBsisauia 6e3 MoaHUX TEXHONOTIN Ta peanbHoto CTpaTeriyHi
OOBFOCTPOKOBOro nunwle 4yepes Te, Wo

& 3HanaeHo nocunaHb: 0% id: 73
«TaK CepBICHO MJaHy Ta aHanidy pobssiTb KOHKYPEHTU.

Mo4enno, HU3bka notpeb. ehpekTUBHICTL 3MiH. 86 [looaTok B Tabnnusa 2.2 MexaHi3M OUiHKN
BMNJIMBY LIMPPOBUX TEXHOONIN Ha AiSNbHICTb NIANPUEMCTB FrOTeSIbHO-pPecTopaHHoro 6isHecy
Hanpsm ouiHkyn OCHOBHI NOKa3HMKM MexaHi3M ouiHioBaHHSA 3iCTaB/IeHHSA CepedHbOMICAYHUX
3aranbHUN ooxin; Aoxia NoKasHWKIB 40 Ta Nicaa Ha O4HOrO KJEHTA; BMPOBAaA XKEHHS pPilleHb;
36inblLUeHHs oXxoniB NMTOMa Bara oHMAanH- GaKTOPHUA aHani3 NPUPOCTY 3a NPOAaXKiB y
3arasbHin OKpeMMU LNPPOBUMU CTPYKTYPi. KaHanamu. MopiBHANBHUI aHani3 BapToCcTi Butpatu
Ha onnaTy KAK4Y0BMX npouecis A0 i nicnsa CKopodeHHS npaLi; Map>XWHaNbHICTb; aBToMaTu3au,il;
pO3paxyHOK OMepauinHnX BUTpaT BUTPATU Ha 3aslydeHHS eKOHOMIT pecypciB Bifg nikeigauil
KJieHTa ( ). PYTUHHNX onepauin. MOHITOPMHI AMHAMIKN OHIANH- (inpekc Bigrykis;
nposefeHHs MokKpalleHHA 3a40BONIEHOCTI); YacTKa aBTOMaTU30BaHUX OMUTYBaHb;
3a40B0JIEHOCTi MOBTOPHUX Bi3UTIB; aHani3 6a3m 0ANbHOCTI A0 Ta KIEHTIB (iHOeKC
NoANbHOCTI). Nicna iHTerpauil ungposux cepsicis. MNigBnweHHs LLUBMAKICTbE XpoOHOMeTpax
BMKOHaHHA 87 HanpsaM ouiHkym OCHOBHI MOKa3HUKK MexaHi3M ouiHloBaHHA epeKTUBHOCTI
obcnyroByBaHHSA; onepauin; aHani3 3aBaHTa)xeHoCTi 6isHec-npouecis (moxig Ha
NMOTY>XHOCTEN 3a A0MNOMOIrol AOCTYNHUA HOMep); cucTteM obniKy; oUiHKa cepenHin Yac peakuii
Ha oNepaTMBHOCTI KOMYHiKaLil 3anuUT KJNieEHTa. Yepe3 undposi iHTepdencu. Ixxepeno: cknageHo
Ha OCHOBI y3arasbHeHHS MaTepianie [12-14]. 88 JoaaTok I' Tabnnusa 2.3 MNoKa3HUKKN OLIHKN
BMAMBY LUMEPPOBUX TEXHOJIONIN Ha SKICTb CepBiCy B roTefibHO-pecTopaHHoOMY 6i3Heci Hanpsam
OLLiIHKM OCHOBHi MOKa3HWUKW 3MiCT OLiHIOBAHHSA , OHNaMH-BiAryKn, AHani3 cyb’eKTMBHOro
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3a40BOJIEHICTb OLIHKM Ha crevuianizoBaHNX CIPUNHATTA CEPBICY NiCNA KNIEHTIB naaTgopmMax

( , BMIPOBaA>XXEeHHS HOBUX ). ULMDPOBUX IHCTPYMEHTIB.

Brn3HayeHHA roTOBHOCTI (KOEMILIEHT YTPMMaHHS), FOCTEN NoBepTaTUCA Ta JIOANbHICTb KNIEHTIB
, KiNbKiCTb MOBTOPHUX pEeKOMeHAyBaTn 3aknag 6poHioBaHb. Apy35M i Koneram. Yac

rnoceneHHs ( -in), OuiHka npsMoro BnaMBy LLUBMAKICTL WBUAKICTb NPUAOMY aBTOMaTuM3aLlii

Ha 06cnyrosyBaHHS 3aMOBJIEHHS, OMNJlIaTW Ta ONEPATUBHICTb HalaHHS peakLUii Ha 3BEPHEHHS.

nocayr. BigcyTHiCTb NOMUNOK y MOHITOPUHI 3MeHLEeHHSA BPOHIOBaHHSAX, PiHAHCOBMUX

HeraTUBHOro BNAMBY TOYHICTb OMnepaLlin po3paxyHKax Ta AOCTaBLi

u 3HangeHo nocunaHb: 0% id: 74
«JIIOACLKOro hakTopa»

Ta 3aMOBJIEHb. HETOYHOCTEN Y poboTi. 89 HanpsaM ouiHKM OCHOBHI MOKa3HUKKN 3MICT OLiHIOBaHHS
BusaBneHHA NpaMoi HacTKa OHNanH-NMpoaaXkiB, Kopensuii Mi>k piBHeM EKOHOMIYHa cepefiHin Yek,
OVHaMika undpoBsisaLii Ta pe3yibTaTUBHICTb BUTPAT Ha onfaTy npaui. npnbyTKoBICTIO
niganpmemcTea. KoediuieHT 3aBaHTaXeHOCTi, AHani3 onTuMmisauii EpeKTUBHICTb WBUAKICTb
06pobKM BXiAHUX BHYTPILLIHLOT OpraHi3auii npoueciB 3anuTiB, pauioHaNnbHICTb poboTn nepcoHany
Yyepes BUKOPUCTAHHS pecypcCiB. TEXHOJONYHI pileHHs. LUBnakicTe Bianosiagi Yyepes OuiHka
OOCTYMHOCTI 4YaT-60TiB, MeceHaxepwu, BizHecy Ong KNieHTa B AKiCTb KOMYHiKaLil couianbHi
MepeXi Ta canT pexumi 24/7 Ta WBMAKOCTI 3aKNaZy. BCTAHOBNEHHS KOHTaKTY. [I>kepeno:
CKJlageHO Ha OCHOBI y3arasnbHeHHS MaTepianis [29; 30; 32].

PekomeHpaaUii 3 OUiHKN

HeTekTop lMnariaTy - NpaBo 3HaTw aBTopa! [] SkyLine LLC


https://plagiarism-detector.com/smf_bb/index.php/topic,411.0.html
https://plagiarism-detector.com

	Детектор Плагіату v. 2961 - Звіт оригінальності: 02.06.2026 17:19:56

